<<Kimberly Robinson>>
So welcome everybody. This is
our committee meeting for the public awareness.

I want to thank everybody for

their time coming in this morning. I'm excited to see
Council members here. Yay,

that's very exciting for me and

I have some staff that are

behind us that some of y'all

can't see that I have staff here

today as well. So with that,

Ricky, you wanna do you're

welcome and then we'll do role call.

<<Ricky Zeidman>>

Yes, uh, welcome everybody to
the meeting. Um, I'm glad we
could make it. Uh, I think we
have a fair amount of business
to talk about today and the PAC
meeting and then the meeting to
follow quality and then the main
meeting in the afternoon. We
have a pretty full agenda. So
that being said, let's do the
roll call, please.

e91lelad-bcb3-40cc-bac9-b8ceadl’71b9c-0
00:54:53.150 —==> 00:54:57.169

Before we begin that, I do have

a question. I don't see my video

e91llelad-bcb3-40cc-bac9-b8ceadl71b9c-1
00:54:57.169 --> 00:54:58.530
up on the screen here.

Oc35a5a7-eabb-4799-9f26-ae89966bdb8d-0
00:54:59.350 --> 00:55:02.150

I see other people, I just not

see me used. Can you see me?

a4ed49791-0ed2-42e8-8052-ba6168a9c276-0
00:55:02.970 --> 00:55:05.800

Yeah, we see you. OK, great.

Yes, well.

fcccbb6fe-73£d-4a00-96d7-£8cfced4009ac-0
00:55:08.950 --> 00:55:10.970
Alright, good morning now.

18406bc5-3eff-4bea-b7cc-66e588da2dcl-0
00:55:11.960 —--> 00:55:12.950
Sadly, Alton.

c96d0034-29af-4b54-8270-d19663c677ba-0
00:55:15.060 --> 00:55:15.830



Kevin Mullen.

bc2e76bc-548e-47e6-aff4-d57bfdb8e5d3-0
00:55:19.830 -=-> 00:55:21.110
Doctor Rhonda Ross.

affdc440-378e-42e1-89f2-9el1fb65a59d8-0
00:55:21.940 --> 00:55:23.010
Present.

1d7b5d0a-6006-4a01-a54e-d0633b6dfe89-0
00:55:25.100 --> 00:55:27.130
Patty Lance, present.

8bd99df4-164c-413b-a039-b9%7fa72e001-0
00:55:29.350 --> 00:55:30.200
Jennifer lannon.

ee08bal04-3852-4457-b84a-e65ea985b1b6-0
00:55:30.890 --> 00:55:31.500
Present.

5d41e34f-621b-421e-91f0-b37296d1a9%90e-0
00:55:33.420 --> 00:55:35.930
Daniel Nicholson, frozen.

55bc37£9-532d-43e2-be28-d117£80c£d08-0
00:55:39.580 --> 00:55:40.790
Jeffrey secure.

5badf513-c668-4fcf-ac06-edc25894881c-0
00:55:46.280 --> 00:55:47.100
Richard zeidman.

cdc60eea-2768-424pb-94£3-7600490d0730-0
00:55:47.830 --> 00:55:48.460
Present.

af539fb9-329a-4a09-96c9-8200b0b6d6a9-0
00:55:50.850 --> 00:55:51.670
Michael fader.

10edf012-859f-4353-9dcl-1afl5e9dec66-0
00:55:57.890 --> 00:55:58.950
Madonna stotsenberg.

658d1851-9546-4315-b1b6-0fb2e972ac20-0
00:56:03.630 ——> 00:56:04.480
Joe olenick.

16ab5df0-4206-4984-9209-e0d4baac2ele-0
00:56:05.910 --> 00:56:07.390
Donna 1is present.

3a134177-7c9e-4749-ac49-c355e856e824-0
00:56:14.120 --> 00:56:14.480
Jackson.



aaS5bacae-ef39-41d2-be8e-094abeb80b9f-0
00:56:21.310 —-> 00:56:24.880

Doctor Adriana Valbuena

facilius.

07481£92-7£c1-41df-9677-5834d26dd54d-0
00:56:26.510 —-> 00:56:27.260
Pronounce it correctly.

16509159-6974-4edb-a2be-6d1d2426985f-0
00:56:29.680 --> 00:56:30.830
Doctor Brian Hayden.

38e2e8aa-905f-473e-88e0-2c5f57ccf646-0
00:56:32.570 --> 00:56:33.600
Suzanne doswell.

2c0f£f285-fd36-4133-b3d3-e7ale39%9e061d-0
00:56:34.540 --> 00:56:35.040
Present.

22d692b3-122e-4725-a399-d1la8abbe2218-0
00:56:37.000 --> 00:56:37.910
Kerry rayburn.

9222d4d9-1c8e-467a-8c50-062fdb695fa9-0
00:56:39.640 --> 00:56:40.840
And Ruth Ann Tattersall.

238a9826-f9b3-4a54-95f4-a339%47a6530-0
00:56:42.270 --> 00:56:44.170
Present. Thank you.

760396dd-36c0-40£0-9£52-8590£1df91fe-0
00:56:47.160 --> 00:56:48.570
So we do have a quorum.

25690e90-25¢c8-4f3a-808b-3£7d572a7260-0
00:56:49.590 —-—> 00:56:52.940

Thank you. I I didn't hear the,

uh, is Joe Olinick here?

9ecbbl198-2618-431a-82f1-259a7¢cad400b6-0
00:56:54.410 --> 00:56:56.320
Yes, she's sitting to my right.

83d061la3-e9d8-48d2-b5a2-58b893eefb35-0
00:56:57.490 --> 00:56:58.150
OK, great.

baebc3aa-dcdb-4335-9d39-1ecdd2937400-0
00:56:58.830 —-> 00:56:59.300
And.

31f4c4d0-430a-467d-abbf-364bf6a32ead-0
00:57:00.660 —--> 00:57:05.684



Doctor Adriana Rowena delicios.
Yeah, she just came in and she's

31f4c4d0-430a-467d-a5bf-364bf6al32ead-1
00:57:05.684 —--> 00:57:07.540
sitting to Jills, right?

5c9401e5-94a5-4d0e-94a9-3536cadec2e6-0
00:57:08.370 ——=> 00:57:11.620

Great. Thank you. And Brian

Higdon, doctor Higby.

0c406e26-becl-401c-92a6-b550£9e4572a-0
00:57:14.580 --> 00:57:15.910
Down here to the left.

bafb1l3e8-886£f-4a02-9593-57d452e314d0-0
00:57:17.070 --> 00:57:17.470
Right.

bf626507-44a6-4e59-890a-00£3£0271d45-0
00:57:18.890 --> 00:57:20.190
Excellent attendance. Thank you.

1236c843-e29d-40dc-ba59-a863b3638450-0
00:57:22.420 --> 00:57:26.583

Uh, going through the agenda,

the next order of business would

1236c843-e29d-40dc-ba59-a863b3638450-1
00:57:26.583 --> 00:57:30.680

be to uh get a call to approve

the minutes of our March 23rd.

f8d3cefe-cbaf-48e5-b150-2493aa14e005-0
00:57:31.510 --> 00:57:35.276

Uh meeting, are there any

comments or questions? If not,

f8d3cefe-cbaf-48e5-b150-2493aal14e005-1
00:57:35.276 --> 00:57:38.250

can I get the motion to approve

the Minutes?

56a9%abeb-fd7b-487e-b3£3-74760927£f££0-0
00:57:42.430 -=-> 00:57:43.250
So moved.

b6418b74-6531-424£f-97e5-11£8bc8d1901-0
00:57:44.040 —--> 00:57:44.790
Suzanne.

b3fe3429-a72a-44c4-9af5-£78706dal0lcc-0
00:57:47.220 ==> 00:57:47.760
2nd please.

b7b09c08-6c05-40d5-97b4-cd01b7ea4£31-0



00:57:48.490 —--> 00:57:48.740
2nd.

c58b7689-388d-4a9d-a080-066d092bb78f-0
00:57:49.670 —==> 00:57:50.440
All in favor.

5d%aa’ee-68e3-4c42-8bb6-e52026£3£fc52-0
00:57:51.420 --> 00:57:53.240
Aye, aye aye.

294463b0-07c7-407d-alde-d14d1b459db7-0
00:57:54.280 --> 00:57:54.950
Any oppose.

d77de3£3-b293-473c-934b-020ceadd9cee-0
00:57:56.170 -=> 00:57:57.090
Minister approved.

172b0fbc-4746-45¢cb-9410-9ecc97d53728-0
00:58:00.920 --> 00:58:01.930
Second note here.

edf81bb2-d79d-4d9¢c-b633-85554370c76¢c-0
00:58:06.470 -=> 00:58:07.070
OK.

afeaa3df-1074-4020-baad4-5955dfb0afb4-0
00:58:09.480 —--> 00:58:13.676

That's is an update on our

committee membership. We do have

afeaa3df-1074-4020-baad-5955dfb0afbd-1
00:58:13.676 --> 00:58:17.803
excellent attendance this

morning we have, let me see if I

afeaa3df-1074-4020-baad4-5955dfb0afb4-2
00:58:17.803 —-> 00:58:21.580

counted right here, 123456 out

of 10 or 6. Give me 7.

94eb550a-6442-434a-8ed7-6355d67d5ba3-0
00:58:22.460 --> 00:58:23.410
8 out of 10.

eTacffc2-7a34-4b75-a3f7-a7cdffba%eef-0
00:58:24.320 --> 00:58:27.415

Members present. That's probably

the best we've had in quite a

eTacffc2-7a34-4b75-a3f7-a7cdffba%eef-1
00:58:27.415 --> 00:58:27.710
while.

51£f96el1f-1147-4e0f-9e44-a942cb2121de-0
00:58:29.100 --> 00:58:33.543



Wanted to get some information
about the highlight. Do we have

51f96elf-1147-4e0f-9e44-a9%942cb2121de-1
00:58:33.543 --> 00:58:37.282

any more information from

members or staff about the

51f96el1f-1147-4e0f-9e44-a942cb2121de-2
00:58:37.282 —-> 00:58:41.0091

public service announcement?

Highlight the the B Skip

51f96el1f-1147-4e0f-9e44-a942cb2121de-3
00:58:41.091 --> 00:58:42.220
Resource Center.

c577881le-e0b5-4378-aa3c-c4b1dd53d407-0
00:58:48.980 --> 00:58:51.975

You wanted it. What do you want

to know more about? On the

c57788le-e0b5-4378-aa3c-c4b1dd53d407-1
00:58:51.975 -==> 00:58:54.870

Resource Center, I have Vicky

Robinson here, who is our.

a242e4c9-bddd-42e3-bbbd-8098222960e£f-0
00:58:55.560 --> 00:59:00.046

Um resource manager and she has

been working on which she's

a242e4c9-bddd-42e3-bbbd-8098222960ef-1
00:59:00.046 --> 00:59:04.981

gonna speak this afternoon about

she's going to speak on our peer

a242e4c9-bddd-42e3-bbbd-8098222960ef-2
00:59:04.981 --> 00:59:09.318

mentor program. And as far as

our website goes, we have a

a242e4c9-bddd-42e3-bbbd-8098222960ef-3
00:59:09.318 --> 00:59:13.506

meeting next week that my

project manager, Jill has put

a242e4c9-bddd-42e3-bbbd-8098222960ef-4
00:59:13.506 --> 00:59:18.291

together with the Webmaster at

DoH to see if they can assist us

a242e4c9-bddd-42e3-bbbd-8098222960ef-5
00:59:18.291 --> 00:59:20.610
with getting some updates done.

1d7df6e5-bb5c-478d-b53f-a881ded7423e-0



00:59:22.640 --> 00:59:27.370
Excellent, excellent. Did any
anybody do any uh PSA's?

6£47613e-75c3-45af-83d2-d49746863cb3-0
00:59:28.100 --> 00:59:32.083

Since the last meeting, for

example, uh appearances at the

6£47613e-75c3-45af-83d2-d49746863cb3-1
00:59:32.083 -==> 00:59:36.000

local sporting events or other

things for support groups.

884ab548-39d3-40a7-9969-3£251b8135bd-0
00:59:37.580 —--> 00:59:39.140
So anything accomplished there?

4641d91£f-9459-4ba9%-8aae-d2455¢c8£fba98-0
00:59:44.990 --> 00:59:46.170
OK, um.

b1790e81-3b6c-472c-9f99-4£31a9201ee3-0
00:59:48.310 --> 00:59:52.241

I guess at this point, the

Ricky, uh, can you hear Carrie

b1790e81-3b6c-472c-9£99-4£31a9201ee3-1
00:59:52.241 --> 00:59:56.240
speaking? Can you hear Carrie?

OK, hold on one one moment.

cbb6ce2cd-90bc5-4359-a2¢c8-5b8c274eeatba-0
00:59:59.980 --> 01:00:04.731
Can you hear me now? Yes, OK.
Sorry about that. Myself. And

cbb6ce2cd-90bc5-4359-a2c8-5b8c274eecaba-1
01:00:04.731 --> 01:00:09.561

um, our social worker from our

area, Pensacola Clay, went to

cbb6ce2cd-90bc5-4359-a2c8-5b8c274eecaba-2
01:00:09.561 --> 01:00:13.916

the Center for Independent

Living. They had a adaptive

cbo6ce2cd-90c5-4359-a2c8-5b8c274eecaba-3
01:00:13.916 --> 01:00:14.550
bicycle.

1c5fd910-5b6£f-46ec-b493-a8c4bl17£c498-0
01:00:15.750 ==> 01:00:19.761
Expedition, I guess, where

people could come out and ride

1c5£d910-5b6f-46ec-b493-a8c4bl7£fc498-1



01:00:19.761 --> 01:00:23.980
and loan some of their adaptive
biking equipment. So we were

1c5fd910-5b6f-46ec-b493-a8cd4bl7fc498-2
01:00:23.980 --> 01:00:26.470

there. That was on the 14th of

May.

b61£1530-86eb-4321-9514-54ab2206d946-0
01:00:28.280 —--> 01:00:28.820
Excellent.

9f78a7bd-e407-420a-8a79-75358a1c0336-0
01:00:32.780 ==> 01:00:36.387

Ricky, if you if you want to

know more about that, that there

9f78a7bd-e407-420a-8a79-75358al1c0336-1
01:00:36.387 ——=> 01:00:38.250
are attachments in the handouts.

951128c0-31ad-4299-b28d-cedd01052374-0
01:00:40.430 --> 01:00:44.399

For review for council, to see

more about what Perry and Clay

951128c0-31ad-4299-b28d-cedd01052374-1
01:00:44.399 —--> 01:00:46.640

and some of the folks did at

that.

5ec75e88-55b1-490b6-915f-26695a47983e-0
01:00:47.630 —==> 01:00:48.710
How would I adventure?

033a7ef6-d%a7-4131-b6£6-0dbc336cedl7-0
01:00:50.850 --> 01:00:52.180
How could I access that please?

58f77671-9697-49%9ea-9d00-a713£8335e31-0
01:00:52.870 —-> 01:00:57.169

Those files were emailed all the

all the files were the handout

58£77671-9697-49ea-9d00-a713£8335e31-1
01:00:57.169 --> 01:01:01.133
information that's on display

here was sent to all council

58f77671-9697-49%9ea-9d00-a713£8335e31-2
01:01:01.133 ——> 01:01:04.090

members in an e-mail from

Caitlin Williams.

81157ebb-2b%a-40d0-962£-83ddfcb5be5£8-0
01:01:05.580 --> 01:01:09.517



OK, thank you. I do have that.
Then I printed out everything.

81157ebb-2b%a-40d0-962f-83ddfc5be5£8-1
01:01:09.517 --> 01:01:10.660
OK, not a problem.

2a2067e5-ead5-4ca9-a99f-360055849375-0
01:01:11.760 —-=> 01:01:15.235

Did we ever, uh, going back

second, did we ever, uh, update

2a2067e5-ead5-4ca9-a99f-360055849375-1
01:01:15.235 ==> 01:01:17.320

the handout sheet that we have

the.

cb1d625d-3e38-4778-9396-534a44dbd9%945-0
01:01:18.120 --> 01:01:19.360
Two sided one page.

50e74ed9-3b9d-435a-819e-de772cdfd13a-0
01:01:20.270 ==> 01:01:24.070

That is currently in routing to
communications for approval.

bde09b7d-e950-4c23-bbc3-b639%9ea73ce93-0
01:01:25.200 --> 01:01:29.392

Wasn't that where it was last

time that we were talking about

bde09%b7d-e950-4c23-bbc3-b639%a73ce93-1
01:01:29.392 —--> 01:01:33.585

what it was? But it just, it's
communications. I I can't rush

bde09b7d-e950-4c23-bbc3-b63%a73ce93-2
01:01:33.585 —-=> 01:01:35.750
them. They're on their own pace.

febla068-£d5d-423£f-98a3-dlc4c75fbed9-0
01:01:37.150 ==> 01:01:40.047

How about how long would you
anticipate that would be or

feblal068-£fd5d-423f-98a3-dlc4c75fbedd-1
01:01:40.047 --> 01:01:42.996

before we get their approval,

but that's been a couple of

febla068-fd5d-423f-98a3-dlcd4c75fbed9-2
01:01:42.996 —--> 01:01:43.810
months at least.

3f934ala-45f1-4dd2-8490-2247abd596£7-0
01:01:44.880 --> 01:01:48.526
Well, I would like to say by the



next committee meeting, we

3f934ala-45f1-4dd2-8490-2247abd596£f7-1
01:01:48.526 --> 01:01:52.112
should have that back, but I
cannot promise that because I

3f934ala-45f1-4dd2-8490-2247abd596£7-2
01:01:52.112 --> 01:01:55.030

have no control over

communications. OK, great.

216e15¢1-010c-407a-9909-9522d602a21c-0
01:01:58.230 -=> 01:02:02.632

Yeah, at this at this point, I'd

like to ask are there any other

216e15¢c1-010c-407a-9909-9522d602a21c-1
01:02:02.632 —-> 01:02:06.832
potential links that our Members

can think of to publicize be

216e15¢c1-010c-407a-9909-9522d602a21c-2
01:02:06.832 --> 01:02:08.390
skipped and what we do?

£3a0£3cb-c150-45£d-a555-37e2e9013436-0
01:02:12.400 --> 01:02:16.930

So we're continuing in Pensacola

along the same lines as what we

£3a0£f3cb-c150-45fd-a555-37e2e9013436-1
01:02:16.930 --> 01:02:20.903

did for um brain Injury

Awareness Month with attending a

£3a0£3cb-c150-45£d-a555-37e2e9013436-2
01:02:20.903 --> 01:02:25.155

couple of our baseball games

coming up, one in May that kind

£3a0f3cb-c150-45fd-a555-37e2e9013436-3
01:02:25.155 -==> 01:02:29.128

of coincides with stroke

Awareness Month and then one in

£f3a0f3cb-c150-45fd-a555-37e2e9013436-4
01:02:29.128 --> 01:02:33.450
September, which correlates with
spinal cord Injury Awareness

£3a0f3cb-c150-45fd-a555-37e2e9013436-5
01:02:33.450 --> 01:02:37.702

Month and also rehab week. And

so we've actually spoken with

£3a0£3cb-c150-45£fd-a555-37e2e9013436-6



01:02:37.702 —-> 01:02:42.0093
clay about participating again
like we we had a shared kind of

£f3a0f3cb-c150-45fd-a555-37e2e9013436-7
01:02:42.093 --> 01:02:42.930
partnership.

b57a27f2-a494-4486-bb58-94273d13108b-0
01:02:43.000 -==> 01:02:47.600

That the the hockey game that we

did in March and so we'll have

b57a27f2-a494-4486-bb58-94273d13108b-1
01:02:47.600 -=> 01:02:52.056

those couple of things happening

in Pensacola, you know, this

b57a27£2-a494-4486-bb58-94273d13108b-2
01:02:52.056 —-> 01:02:52.560
summer.

130c5231-018d-4559-b416-cdc9f7a7293a-0
01:02:55.910 --> 01:03:00.214

I've noticed that several of the

uh professional sports teams

130c5231-018d-4559-b416-cdc9f7a7293a-1
01:03:00.214 --> 01:03:02.020
have taken uh precautions.

9¢5¢cffd0-d479-4012-8£70-0704eb7315d9-0
01:03:02.720 ==> 01:03:06.507

Some of them rudimentary, but

for example, in hockey they're

9¢5¢cffd0-d479-4012-8£f70-0704eb7315d9-1
01:03:06.507 ==-> 01:03:10.231

putting up uh they put up Nets

in certain areas so that the

9c5cf£fd0-d479-4012-8£70-0704eb7315d9-2
01:03:10.231 --> 01:03:13.832

pucks can't fly out and hit

people in the head or face or

9¢5¢cffd0-d479-4012-8£f70-0704eb7315d9-3
01:03:13.832 ——> 01:03:17.371
whatever. Not. Same with

baseball. They had limited Nets

9c5¢cf£fd0-d479-4012-8£70-0704eb7315d9-4
01:03:17.371 —==> 01:03:21.468

to prevent injuries. And I think

this is a good thing. I think as

9c5cf£d0-d479-4012-8£70-0704eb7315d9-5



01:03:21.468 —--> 01:03:25.442
we progress and let people know
about the brain and spinal cord

9¢c5cf£fd0-d479-4012-8£70-0704eb7315d9-6
01:03:25.442 --> 01:03:28.918

injury programs, this will

probably expand hopefully to

9c5¢cffd0-d479-4012-8£70-0704eb7315d9-7
01:03:28.918 —--> 01:03:32.830

others and it will also improve

in the ones that's already in.

8e2319c5-fcde-46ab5-ac8d-bec731ee534c-0
01:03:34.870 --> 01:03:38.339

Does anybody else have, uh, any
business they'd like to discuss?

8e2319c5-fcde-46a5-ac8d-bec731ee534c-1
01:03:38.339 --> 01:03:39.780
So, Ricky, can you hear me?

74fe535¢c-0ed5-4874-8c07-18745ea4b59%9e-0
01:03:40.460 --> 01:03:41.860
Yes, just slightly.

09c0671f-c772-4a86-80f8-8749%abaefddb-0
01:03:42.840 --> 01:03:47.519

OK. So, uh, this is Natalie

Alden, um in Jacksonville. We're

09c0671f-c772-4a86-80f8-8749%abaefddb-1
01:03:47.519 --> 01:03:52.122

going to be doing our second

annual Disability Expo on July

09c0671£f-c772-4a86-80£8-8749%abaefddb-2
01:03:52.122 --> 01:03:57.108

26. And I know that we're hoping

that the department will have a

09c0671f-c772-4a86-80£f8-8749%abaefddb-3
01:03:57.108 ==> 01:03:59.870

booth there to talk more about

the.

1d20ad4a3-6eea-4783-a629-35f0al1l8dfaa6-0
01:04:01.430 --> 01:04:04.463

You know, the program and

everything, I know that, um,

1d20ad4a3-6eea-4783-a629-35f0al8dfaab-1
01:04:04.463 --> 01:04:07.827

it's planning on being a very

big event. We're hoping to get



1d20ad4a3-6eea-4783-a629-35f0al8dfaa6-2
01:04:07.827 -=> 01:04:11.136

like 120 vendors and so. So

there's going to be quite a bit

1d20a4a3-6eea-4783-a629-35f0al8dfaa6-3
01:04:11.136 --> 01:04:14.500

as far as things not just for

the program but for people who

1d20ad4a3-6eea-4783-a629-35f0al8dfaab6-4
01:04:14.500 --> 01:04:15.989
participate in the program.

7c9c8cb0-4e35-4c67-8054-703c4e82476e-0
01:04:16.970 ——> 01:04:17.510
Excellent.

2918c611-2526-428f-b7d7-6da500£16609-0
01:04:19.400 --> 01:04:22.214

When is that information gonna

be coming out? I know that

2918c611-2526-428f-b7d7-6da500£f16609-1
01:04:22.214 --> 01:04:25.125

they're trying to finalize the

stuff for the vendors and so

2918c611-2526-428f-b7d7-6da500£16609-2
01:04:25.125 ==> 01:04:27.940

that should be coming out like

like within the next week.

629cb3fa-4d42-43d0-b8b6-ddcb63d87630-0
01:04:29.260 -=> 01:04:31.807

You ensure that I get that

e-mail information. Yeah, yeah,

629cb3fa-4d42-43d0-b8b6-ddcb63d87630-1
01:04:31.807 ——> 01:04:34.528

yeah, I was. I was planning on
forwarding it to you as soon as

629cb3fa-4d42-43d0-b8b6-ddcb63d87630-2
01:04:34.528 —-=-> 01:04:35.090
it comes out.

£8b13e61-376£-4793-a4ba-54819£f5121a6-0
01:04:35.890 --> 01:04:36.270
Thank you.

fb9elfdf-70c7-4a79-9fc4-828ff1e898ce-0
01:04:37.560 ——> 01:04:40.752
Hopefully you can pick up some

vendors from the uh Orlando show

fbOelfdf-70c7-4a79-9fc4-828£f£f1e898ce-1



01:04:40.752 -==-> 01:04:42.000
that's coming up in June.

0c509a82-a34e-4274-b33d-c20d18£23c00-0
01:04:48.640 --> 01:04:50.510
Any other information or topics?

2dd4£fbd0-8729-48ac-ab10-7728987b816¢c-0
01:04:54.230 —-> 01:04:57.322

I've turned it back to you, I

guess. Uh, the only other thing

2dd4£fbd0-8729-48ac-abl10-7728987b816c-1
01:04:57.322 --> 01:05:00.164

we need to talk about is our

next uh meeting when we can

2dd4£fbd0-8729-48ac-abl0-7728987b816c-2
01:05:00.164 --> 01:05:02.110

schedule that based on the new

survey.

ee96d51c-0£f3b-4c28-8f80-eele2e75b030-0
01:05:03.120 ==> 01:05:07.382

So I would like to table that
discussion for the next meeting

ee96d51c-0£f3b-4c28-8£80-eele2e75b030-1
01:05:07.382 --> 01:05:11.370
because this afternoon we're
going to go over the results

ee96d51c-0£f3b-4c28-8f80-eele2e75b030-2
01:05:11.370 ==> 01:05:13.020
from the survey monkeys.

90b5£ffal-a253-4£fbl1-9207-ac60baf45580-0
01:05:13.770 -=> 01:05:17.490

Uh, that Caitlin Williams put

out for dates that people

90b5ffal-a253-4fb1-9207-ac60baf45580-1
01:05:17.490 --> 01:05:21.543
preferred. There is information

in your packets on the dates

90b5ffal-a253-4fb1-9207-ac60baf45580-2
01:05:21.543 --> 01:05:24.865

that were preferable and

typically came out to be

90b5ffal-a253-4£fb1-9207-ac60baf45580-3
01:05:24.865 --> 01:05:26.460
Thursdays again was the.

Oe6bleld-fc2e-4404-a5e5-e7fble9c2efa-0
01:05:27.960 ——> 01:05:32.021



One that everybody agreed on the
most. So i1if we want to table

Oeb6leld-fc2e-4404-a5e5-e7fble9c2efa-1
01:05:32.021 --> 01:05:36.214

that then we can discuss that at

this afternoon meeting once we

Oe6bleld-fc2e-4404-a5e5-e7fble9c2efa-2
01:05:36.214 —--> 01:05:40.407

decide actual dates and time for

day of the week. Excuse me, no

Oeb6leld-fc2e-4404-a5e5-e7fble9c2efa-3
01:05:40.407 --> 01:05:41.390
problem at all.

406d923d-1d30-4dff-b8d9-c3346c88c662-0
01:05:42.120 -=> 01:05:42.380
Here.

e55517d9-e3e6-4418-blcc-4d22d0f0abe8-0
01:05:43.400 --=> 01:05:46.880

Let me ask one question about

the social media kind of

e55517d9-e3e6-4418-blcc-4d22d0f0abe8-1
01:05:46.880 ——> 01:05:50.551
awareness here and I were

talking about this a little bit

e55517d9-e3e6-4418-blcc-4d22d0f0abe8-2
01:05:50.551 =-> 01:05:52.069
this morning. I mean, I.

24ced6a9-c677-468c-8ed42-3cec2b2eceb61-0
01:05:52.780 -=-> 01:05:56.075

I think the more social media

presence that we have, the

24ced6a9-c677-468c-8e42-3cec2blecebl-1
01:05:56.075 ==> 01:05:59.428

greater awareness it's going to

bring, especially for our

24ced6a9-c677-468c-8e42-3cec2blecebl-2
01:05:59.428 --> 01:06:00.700
younger population of.

6809edcb-88d2-4afb-9326-133eac932516-0
01:06:01.690 —-> 01:06:04.390
Of brain and spinal cord injury.

2c94a795-839¢c-4b28-9d3d-4aeelfb972ae-0
01:06:05.720 ==> 01:06:08.909

In the states. So I don't know

what we're doing around that



2c94a795-839¢c-4b28-9d3d-4aeelfb972ae-1
01:06:08.909 --> 01:06:09.600
specifically.

6€5d052a-1901-47¢c7-88f9-5bb0a5f5145a-0
01:06:10.960 ——> 01:06:12.120
Oh, well talked about it.

d2237549-9¢39-4d7£f-be58-94db03£f574ce-0
01:06:12.780 -=> 01:06:17.016

With with media if we want to

include any of our clients and

d2237549-9¢39-4d7£f-be58-94db03£f574ce-1
01:06:17.016 --> 01:06:19.170
anything media even if we have.

46749165-99f4-476d-a5bb-bd5721d8a953-0
01:06:19.990 --> 01:06:23.761

Of the picture or something we

have to have you here released

46749165-99f4-476d-abbb-bd5721d8a953-1
01:06:23.761 —--> 01:06:27.715

for our assignment specifically

if we are going to be out in the

46749165-99f4-476d-a5bb-bd5721d8a953-2
01:06:27.715 -==> 01:06:31.426

public anywhere in the media

before we can present ourselves

46749165-99f4-476d-abbb-bd5721d8a953-3
01:06:31.426 --> 01:06:34.772

that has to go over routed

through communications that

46749165-99f4-476d-a5bb-bd5721d8a953-4
01:06:34.772 —=> 01:06:38.422
they're going to want to know
what we're going to be asked,

46749165-99f4-476d-abbb-bd5721d8a953-5
01:06:38.422 --> 01:06:42.376

what questions, how we're going

to answer. So it's not something

46749165-99f4-476d-a5bb-bd5721d8a953-6
01:06:42.376 ——> 01:06:46.330

that because I did get a request

from a newspaper in Orlando and

46749165-99f4-476d-abbb-bd5721d8a953-7
01:06:46.330 --> 01:06:49.920

they gave us like 2 days to

respond if we could speak and.



09091ce3-ccd4a-4170-995d-45a22093aad3-0
01:06:50.040 --> 01:06:53.693

That's not enough time to turn

it around. So we know in advance

09091ce3-cc4a-4170-995d-45a22093aad3-1
01:06:53.693 ——=> 01:06:57.290

that somebody wants us to come

and speak publicly, then we can

09091ce3-cc4a-4170-995d-45a22093aad3-2
01:06:57.290 --> 01:07:00.258

start that process through
communications to get it

09091ce3-cc4a-4170-995d-45a22093aad3-3
01:07:00.258 —-> 01:07:03.626
approved. And I'm wondering if

and I don't know if anybody

09091ce3-ccd4a-4170-995d-45a22093aad3-4
01:07:03.626 ——> 01:07:06.309

else, but I'm wondering if we

could like have.

9390ca8e-ddbc-4c4f-b8bl-3ebc5547133d-0
01:07:07.460 --> 01:07:11.733

Plan for some of those and prep

them ahead of time and then kind

9390ca8e-dd5c-4c4f-b8bl-3ebc5547133d-1
01:07:11.733 ==> 01:07:15.480

of have a library of that

available to be able to submit

9390ca8e-dd5c-4c4£f-b8bl-3ebc5547133d-2
01:07:15.480 --> 01:07:19.359

out or to post so that it could

has time to go through the

9390ca8e-dd5c-4c4f-b8bl-3ebc5547133d-3
01:07:19.359 ——> 01:07:21.659

approval process. We can you

know.

86cb5d2ed4-a2ad-49e0-a528-67£8c1735a98-0
01:07:23.130 -=> 01:07:26.629

Take, take whatever measures are
necessary and get the

86c5d2ed4-a2ad-49e0-a528-67£8c1735a98-1
01:07:26.629 --> 01:07:30.511
appropriate signed documents and

that kind of thing and have

86cb5d2ed4-a2ad-49e0-a528-67£8cl735a98-2



01:07:30.511 --> 01:07:34.583
those kind of stockpiled so that
we have them ready and can can

86c5d2ed4-a2ad-49e0-a528-67£8c1735a98-3
01:07:34.583 --> 01:07:38.019

share them out and I I just

think of a more presence.

49bc73ce-56d9-4ef8-97c5-dcd2dc5e96chb-0
01:07:38.810 --> 01:07:39.750
On social media.

76680379-cf2b-4a42-87£fa-249£30232106-0
01:07:43.730 -=> 01:07:48.140

Are you asking that we have a

like a Bank of pre-approved?

6615c1a0-9d04-43ec-a637-71abd300b411-0
01:07:48.850 —--> 01:07:52.589

Uh, topics that we can discuss

so we don't have to wait for

6615c1a0-9d04-43ec-a637-71abd300b411-1
01:07:52.589 --> 01:07:55.270
communications to approve

specific things.

8b628105-606d-4e4d-b723-8e34307e74a8-0
01:07:55.920 --> 01:08:00.352

For example, if we have that one

page 2 sided handout sheet and

8b628105-606d-4e4d-b723-8e34307e74a8~-1
01:08:00.352 --> 01:08:04.160

we discussed that and things

that are on that verbatim

8b628105-606d-4e4d-b723-8e34307e74a8-2
01:08:04.160 —-> 01:08:08.662

exactly what's on there without
editorializing on it, would that

8b628105-606d-4e4d-b723-8e34307e74a8-3
01:08:08.662 --> 01:08:12.263

be something that the

communications division could

8b628105-606d-4e4d-b723-8e34307e74a8-4
01:08:12.263 ——> 01:08:16.625

approve, could pre approve for

any public interactions that we

8b628105-606d-4e4d-b723-8e34307e74a8-5
01:08:16.625 --> 01:08:20.988

could have potentially have so

that when we get a request that



8b628105-606d-4e4d-b723-8e34307e74a8-6
01:08:20.988 --> 01:08:25.005

came from the newspaper for

example, we could immediately

8b628105-606d-4e4d-b723-8e34307e74a8-7
01:08:25.005 --> 01:08:26.390
respond and say yes.

081dad81l-e46f-405¢c-8977-0c9636250054-0
01:08:26.650 --> 01:08:29.480

We have no we can come. We can

do this, this and this.

81d8c648-11c4-4a5c-8bb7-33ef7e7bbld5-0
01:08:30.130 --> 01:08:32.949
Would that be something that
could be done and have it pre

81d8c648-11c4-4a5c-8bb7-33ef7e7bbld5-1
01:08:32.949 --> 01:08:33.380
approved?

a%pc8b0c-086b-4fa6-87c6-e04dbl65a54d-0
01:08:34.670 --> 01:08:38.741

I would have to ask I I can't, I

can't say yay or nay on that one

a9%bc8b0c-086b-4fa6-87co6-e04dbl65a54d-1
01:08:38.741 --> 01:08:42.688

today. I would have to see with
communications if we could have

a%pc8b0c-086b-4fa6-87c6-e04dbl65a54d-2
01:08:42.688 —--> 01:08:46.390

a library already pre approved.

So Kerry you had a guestion

a9%bc8b0c-086b-4fa6-87c6-e04dbl65a54d-3
01:08:46.390 --> 01:08:50.152

about it is well I Jjust was

curious if there was anywhere on

a9%bc8b0c-086b-4fa6-87c6-e04dbl65a54d-4
01:08:50.152 --> 01:08:54.038

social media such as Facebook or
Instagram where we're posting

a%bc8b0c-086b-4fa6-87c6-e04dbl65a54d-5
01:08:54.038 --> 01:08:57.431

pictures of employees or

Advisory Council members have

a9%bc8b0c-086b-4fa6-87c6-e04dbl65a54d-6
01:08:57.431 --> 01:08:57.740
them.



abcfabaa-ad06-4086-b8d6-29169dd715b3-0
01:08:59.410 --> 01:09:03.622

Where I'm posting things and and

the handouts are exactly what I

abcfabaa-ad06-4086-b8d6-29169dd715b3-1
01:09:03.622 --> 01:09:07.640

posted. I put that information

out on what DHS puts out every

abcfabaa-ad06-4086-b8d6-29169dd715b3-2
01:09:07.640 --> 01:09:11.788

Monday. It's called good morning
Monday, and it goes out to the

a6cfabaa-ad06-4086-b8d6-29169dd715b3-3
01:09:11.788 —--> 01:09:12.890
whole department.

20bcl584-£f5£3-4e6e-9303-58025882a91e-0
01:09:13.550 ==> 01:09:17.193

Facebook is something I would

have to talk with with with Dell

20bcl584-£f5f3-4e6e-9303-58025882a91le-1
01:09:17.193 --> 01:09:20.779

about to see if we could put

anything else on the DH Facebook

20bcl1584-f5f3-4e6e-9303-58025882a91e-2
01:09:20.779 --> 01:09:24.307

like that. I think the the along

the, what Joe was saying, I

20bcl1584-£f5f3-4e6e-9303-58025882a91e-3
01:09:24.307 --> 01:09:27.141

think that just having

information available for

20bcl1584-f5f3-4e6e-9303-58025882a91e-4
01:09:27.141 --> 01:09:30.784

people, social media is such a

big Ave. There's probably not a

20bc1584-f5f3-4e6e-9303-58025882a91e-5
01:09:30.784 --> 01:09:34.370

lot of younger people that know

to follow that newsletter. So

20bcl1584-f5f3-4e6e-9303-58025882a91e-6
01:09:34.370 ==> 01:09:38.071

that would be another way that

we would be able to get our name

20bcl584-£5f3-4e6e-9303-58025882a91e-7
01:09:38.071 --> 01:09:38.650



out there.

bbl136549-aa50-4ed4-ad26-1£7a079¢c43£f1-0
01:09:39.420 --> 01:09:43.794

Uh, there is with communications

and list spoke on it. This is

bb136549-aa50-4ed4-ad26-1£f7a079¢c43f1-1
01:09:43.794 —--> 01:09:48.308

the one you were asking me about
earlier from communication. She

bb136549-aa50-4ed4-ad26-1£7a079c43f1-2
01:09:48.308 --> 01:09:52.197

has spoke to our counselor

before about Facebook, so we

bb136549-aa50-4ed4-ad26-1£f7a079c43f1-3
01:09:52.197 --> 01:09:56.155

cannot have our Facebook

account, but DoH doesn't have a

bb136549-aa50-4ed4-ad26-1£7a079c43f1-4
01:09:56.155 --> 01:09:58.099
Facebook page that we could.

71dclfef-0b97-4el4-b0ce-0bd8dlec426b-0
01:09:58.760 --> 01:10:01.810

Possibly put stuff out on the

view. That's where being

71dclfef-0b97-4el14-b0ce-0bd8dlecd426b-1
01:10:01.810 -==> 01:10:04.8061
McDowell, who was our

communications are our Bureau, I

71dclfef-0b97-4el4-b0ce-0bd8dlec426b-2
01:10:04.861 --> 01:10:08.410

would have to get with her and

ask her how did these things out

71dclfef-0b97-4el14-b0ce-0bd8dlecd26b-3
01:10:08.410 -=-> 01:10:08.909
on there.

2b30c387-a321-4¢c33-a772-8f£f18226ac92-0
01:10:12.370 -—=> 01:10:13.070
Great idea, but.

6250fbaf-dbdl1-491b-abc3-c8cbhebfc2c41-0
01:10:15.390 -=-> 01:10:19.524

Are we, uh, clarification

please? Are we saying that

6250fbaf-dbdl-491b-abc3-c8c5ebfc2cd4l-1
01:10:19.524 --> 01:10:24.517
individuals, for example, on the



Advisory Council, cannot go on

6250fbaf-dbdl-491b-abc3-c8cbebfc2c4l1-2
01:10:24.517 --> 01:10:29.197

social media and represent the D

skip program without prior

6250fbaf-dbdl-491b-abc3-c8cbebfc2c4l-3
01:10:29.197 --=> 01:10:29.900
approval?

abc7c40e-0d0e-4aad-b756-88a2af2a6027-0
01:10:30.780 ==> 01:10:31.220
Correct.

58bd74af-3249-49a9-9706-3cc2759%94ca2a-0
01:10:32.170 --> 01:10:32.510
Thank you.

b2e678eb-3b7e-4£fc5-9d2a-522598ebf289-0
01:10:36.180 --> 01:10:40.341

So keep in mind, Ricky, when

you're wanting to post something

b2e678eb-3b7e-4£fc5-9d2a-522598ebf289-1
01:10:40.341 --> 01:10:44.771

out in the public, if you have a
Council member or my myself or a

b2e678eb-3b7e-4£fc5-9d2a-522598ebf289-2
01:10:44.771 --> 01:10:47.590

client, you have to have a media
release.

b15bcf49-8de3-4b6c-8£78-32bldce9cab4-0
01:10:48.260 --> 01:10:51.288

And you have to have their

permission in order to post

b15bcfd9-8de3-4b6c-8f78-32bldce9cabd-1
01:10:51.288 —-> 01:10:52.280
anything publicly.

ba32e08f-e2ab-4bd6-979a-900db2675202-0
01:10:56.960 --> 01:10:59.899

OK. The things I was

specifically thinking about, for

ba32e08f-e2ab-4bd6-979a-9b0db2675202-1
01:10:59.899 --> 01:11:03.220
example and the support group
that I attend in Delray Beach.

c01a7245-8053-444f-bd55-d6eal0c33244-0
01:11:03.920 --> 01:11:07.046

Um, at at each meeting I do

mention these skip and the



c01a7245-8053-444f-bd55-d6eal0c33244-1
01:11:07.046 --> 01:11:10.514

program that's available to

people that are in attendance at

c01a7245-8053-444f-bd55-d6eal0c33244-2
01:11:10.514 --> 01:11:14.152

the meetings. I don't really go

into too much detail other than

c01a7245-8053-444f-bd55-d6eal0c33244-3
01:11:14.152 --> 01:11:17.790

explain. It's a resource that's

there. Call this number and see

c01a7245-8053-444f-bd55-d6eal0c33244-4
01:11:17.790 —-> 01:11:21.428

if you qualify. They can. They

do all kinds of wonderful things

c01a7245-8053-444f-bd55-d6eal0c33244-5
01:11:21.428 --> 01:11:24.100

for you, but that's about as far

as I've gone.

az2c2cf66-06a9-45af-a861-d041c14c5d89-0
01:11:25.760 -=-> 01:11:28.443

I think that's something that

needs a, uh, media release

a2c2cf66-06a9-45af-a861-d041c14c5d89-1
01:11:28.443 --> 01:11:31.409

because I'm not really talking

to media, I'm just talking to a

a2c2cf66-06a9-45af-a861-d041cl4c5d89-2
01:11:31.409 --> 01:11:34.470

small, small group of people and
professionals. Is that correct?

540cfc70-b011-49fc-a2ed-£f0bb01854£8d-0
01:11:35.200 --> 01:11:38.975

That's correct. That does not

need media release. What you can

540cfc70-b011-49fc-a2ed-£f0bb01854£8d-1
01:11:38.975 --> 01:11:42.809

provide to anybody are the, the
Flyers, the one page that we're

540cfc70-b011-49fc-a2ed-£f0bb01854£8d-2
01:11:42.809 --> 01:11:46.285
getting approved and the two
page one that's already been

540cfc70-b011-49fc-a2ed-£0bb01854£8d-3



01:11:46.285 --> 01:11:50.120
approved through communication.
So those could be handed out to

540cfc70-b011-49fc-a2ed-£f0bb01854£8d-4
01:11:50.120 --> 01:11:53.955

anybody, anything, any document

that we've already got approved

540cfc70-b011-49fc-a2ed-£f0bb01854£8d-5
01:11:53.955 —==> 01:11:57.790

through communications is OK to

hand out to anybody. It's where

540cfc70-b011-49fc-a2ed-£f0bb01854£8d-6
01:11:57.790 --> 01:12:01.565

you want to get, when you want

to post pictures. A really good

540cfc70-b011-49fc-a2ed-f0bb01854£8d-7
01:12:01.565 -==> 01:12:04.800

example is at the event that

Carrie was talking about

540cfc70-b011-49fc-a2ed-£f0bb01854£8d-8
01:12:04.800 --> 01:12:05.460
previously.

adef5dd3-7618-42b3-b3a9-1a84239ff5ab-0
01:12:05.870 —=> 01:12:10.694

Clay had sent me a picture of a

client that was in our program

adef5dd3-7618-42b3-b3a9%9-1a84239ff5ab-1
01:12:10.694 --> 01:12:15.518
previously who was at the event,

and I demonstrated one of the

adef5dd3-7618-42b3-b3a9-1a84239ff5ab-2
01:12:15.518 —--> 01:12:20.343
bicycles. But I cannot publicly

put that picture out because I

adef5dd3-7618-42b3-b3a9-1a84239ff5ab-3
01:12:20.343 --> 01:12:23.100

did not have that client's

consent.

dd2eaaad-a976-4d40-8166-74c279ddbc62-0
01:12:24.010 --> 01:12:27.797

So is the consent form something

that we can have on hand for us?

dd2eaaad-a976-4d40-8166-74c279ddbc62-1
01:12:27.797 --> 01:12:31.297
So like at the hospital that I
work at, I have patients sign



dd2eaaad-a976-4d40-8166-74c279ddbc62-2
01:12:31.297 --> 01:12:34.741

those forms prior to taking

their picture. So it's on file.

dd2eaaad-a976-4d40-8166-74c279ddbc62-3
01:12:34.741 --> 01:12:38.126

So 1f the Council members wanted

to take pictures with the

dd2eaaad-a976-4d40-8166-74c279ddbc62-4
01:12:38.126 ——> 01:12:41.742

clients or former clients and

the patient they were willing to

dd2eaaad-a976-4d40-8166-74c279ddbc62-5
01:12:41.742 --> 01:12:45.357

sign the form, is that something

that we can have them sign or

dd2eaaad-a976-4d40-8166-74c279ddbc62-6
01:12:45.357 —-> 01:12:48.685

does it need to come from

somewhere else? I would have to

dd2eaaad-a976-4d40-8166-74c279ddbc62-7
01:12:48.685 —-> 01:12:52.128

check to see if it's OK if

Council can do that or if it has

dd2eaaad-a976-4d40-8166-74c279ddbc62-8
01:12:52.128 --> 01:12:54.080

to be you need to get person,

OK.

749d5b3b-0369-4b9%e-8cl5-da68aceaca70-0
01:12:54.700 --> 01:12:55.510
Good question.

9150dbd7-ceb5a-441d-a128-806d9359d209-0
01:13:03.710 ==> 01:13:07.629

Hello, this is Adriana. I have a
question regards of the

9150dbd7-ceba-441d-al128-806d9359d209-1
01:13:07.629 --> 01:13:11.616
referrals coming from the

hospital on admission. I know I

9150dbd7-ceb5a-441d-a128-806d9359d209-2
01:13:11.616 --> 01:13:15.879

I do mainly consoles when they

are early on the on the injury

9150dbd7-ceb5a-441d-al28-806d9359d209-3
01:13:15.879 --> 01:13:20.211



and there is not knowledge about
this program from doctors and

9150dbd7-ceb5a-441d-al128-806d9359d209-4
01:13:20.211 --> 01:13:23.924

case managers. They keep

repeating on floor to floor.

9150dbd7-ceb5a-441d-a128-806d9359d209-5
01:13:23.924 --> 01:13:28.049

Commonly I refer the patient

early. I asked the team to get

9150dbd7-ceb5a-441d-a128-806d9359d209-6
01:13:28.049 --> 01:13:32.243

the case manager to refer the

patient early and I don't know

9150dbd7-ceb5a-441d-a128-806d9359d209-7
01:13:32.243 --> 01:13:34.100
we have explore options of.

88c45f2b-09ab-4236-afe6-993941105cbd-0
01:13:34.170 --> 01:13:37.808

Getting this as a admission

order like we have power plants

88c45f2b-09%9ab-4236-afe6-993941105cbd-1
01:13:37.808 —--> 01:13:41.326

and specific diagnosis. So any
patients that comes to the

88c45f2b-09ab-4236-afe6-993941105cbd-2
01:13:41.326 —-> 01:13:44.904

hospital with the diagnosis of

brain injuries, spinal cord

88c45f2b-09%9ab-4236-afe6-993941105cbd-3
01:13:44.904 --> 01:13:48.239

injury that could be part of

their Commission template

88c4d45f2b-09%ab-4236-afe6-993941105cbd-4
01:13:48.239 —-=> 01:13:52.120

orders. So that the resident of

that meeting attending can just

88c45f2b-09ab-4236-afe6-993941105cbd-5
01:13:52.120 --> 01:13:55.699
check on check appropriate. I
think that will help to make

88c45f2b-09ab-4236-afe6-993941105cbd-6
01:13:55.699 --> 01:13:59.337
sure that and we'll get those
with pedals and decide if the



88c45f2b-09%9ab-4236-afe6-993941105cbd-7
01:13:59.337 --> 01:14:03.340

patient qualifies or not. But at

least we get the the result they

88c45f2b-09ab-4236-afe6-993941105cbd-8
01:14:03.340 —-> 01:14:04.250
think there is.

69f9ead4-6bcf-4ad0-9259-6alc05cbb018-0
01:14:04.490 --> 01:14:07.901

Not significant awareness of

this program and a lot of, you

69f9%ead4-6bcf-4ad0-9259-6alc05cbb018-1
01:14:07.901 —--> 01:14:11.427

know sometimes it's late or they

they qualify but they don't,

69f9ead4-6bcf-4ad0-9259-6alc05cbb018-2
01:14:11.427 —--> 01:14:14.498

they don't qualify that's why

they did not send their

69f9%ead4-6bcf-4ad0-9259-6alc05cbb018-3
01:14:14.498 --> 01:14:15.010
referral.

ed22280e-0f4f-40a9-acde-3116eb2442d4-0
01:14:15.970 —-> 01:14:17.320
There is opportunities there.

adl47856-79d5-4de3-8891-680c31040b67-0
01:14:18.410 --> 01:14:19.720

690c02ea-£72£-4831-b27a-678786d5b7£9-0
01:14:25.790 --> 01:14:26.430
Can't hear you.

2d43039¢c-dbc7-45ed-8b24-8bf514a23633-0
01:14:32.340 --> 01:14:33.150
One second phone.

1£f£f605eb-248f-4£f96-8002-0493802e9f96-0
01:14:33.980 --> 01:14:37.915

No, we have two. We we have two.

We had some technical

1£f£605eb-248f-4f96-8002-0493802e9f96-1
01:14:37.915 —--> 01:14:42.280
difficulties last night, so

we're improvising. Thank you. We

1£f£f605eb-248f-4£f96-8002-0493802e9f96-2
01:14:42.280 —-> 01:14:46.860
love Rob, but he, he was trying



real hard for us. So what I was

1£f£605eb-248f-4f96-8002-b493802e9£f96-3
01:14:46.860 —-> 01:14:51.082

saying is the facility that

you're talking about depending

1f£f605eb-248£f-4£96-8002-b493802e9f96-4
01:14:51.082 —-> 01:14:55.519

on what region that's located in

and I think you're down from

1£f£f605eb-248f-4£f96-8002-0493802e9£96-5
01:14:55.519 --> 01:14:59.455

around the Miami West End area,

OK. So I would get you

1£f£f605eb-248f-4f96-8002-b493802e9f96-6
01:14:59.455 —-> 01:15:03.677
introduced to Jose Debrock down

there, who is the regional

1f£f605eb-248f-4f96-8002-b493802e9f96-7
01:15:03.677 --> 01:15:04.250
manager.

80f4c33e-3el11-40bb-bdfe-bd8e6e820831-0
01:15:04.350 ——> 01:15:08.053

And I would, uh, have him go

out, do an in service, first of

80f4c33e-3el11-40bb-bdfe-bd8e6e820831-1
01:15:08.053 --> 01:15:11.938

all, uh, with the facility, your

case managers and so forth. So

80f4c33e-3ell-40bb-bdfe-bd8e6e820831-2
01:15:11.938 --> 01:15:15.216

the reason I'm saying that is

because when we get the

80f4c33e-3ell1-40bb-bdfe-bd8e6e820831-3
01:15:15.216 --> 01:15:18.919
referrals from facilities that
typically aren't referring to

80f4c33e-3el1-40bb-bdfe-bd8e6e820831-4
01:15:18.919 --> 01:15:22.561

us, we have Florida statutes in

which we have to follow for

80f4c33e-3el11-40bb-bdfe-bd8e6e820831-5
01:15:22.561 --> 01:15:26.386
eligibility and we don't want to

get an influx of clients that

80f4c33e-3ell-40bb-bdfe-bd8e6e820831-6



01:15:26.386 —-> 01:15:30.150
really will not qualify for our
program. So we like to go out

80f4c33e-3el1-40bb-bdfe-bd8e6e820831-7
01:15:30.150 ==> 01:15:33.306

and educate the team that's

going to be sending the

80f4c33e-3el11-40bb-bdfe-bd8e6e820831-8
01:15:33.306 -=> 01:15:36.159
referrals so they know what to

be looking for.

92c3213b-ecf5-4c23-b62d-59edf499b867-0
01:15:36.240 --> 01:15:40.272

So it's not to waste your time,

our time and especially the

92c3213b-ecf5-4c23-b62d-59edf499b867-1
01:15:40.272 —--> 01:15:44.506

client. But we always have, even

if a client is determined not

92c3213b-ecf5-4c23-b62d-59edf499b867-2
01:15:44.506 —--> 01:15:48.807

eligible for our program. This

is where Becky Robinson comes in

92c3213b-ecf5-4c23-b62d-59edf499b867-3
01:15:48.807 --> 01:15:53.176

play because she's the resource
manager for our Resource Center.

92¢c3213b-ecf5-4c23-b62d-59edf499b867-4
01:15:53.176 ==> 01:15:57.276

And when we close the case as

not eligible, we still provide

92c3213b-ecf5-4c23-b62d-59edf4990867-5
01:15:57.276 —-> 01:16:00.972

all kinds of information for

other facilities or other

92c3213b-ecf5-4c23-b62d-59edf499p867-6
01:16:00.972 --> 01:16:05.005

options that these clients will

have and that's where Becky

92c3213b-ecf5-4c23-b62d-59edf4990867-7
01:16:05.005 --> 01:16:05.610
comes in.

0b32b25b-d6eb-47f2-81£f5-cb089c4fcaf2-0
01:16:06.250 -=> 01:16:10.033

The Resource Center. So if you

would like us to schedule an in



0b32b25b-d6eb-47f2-81f5-cb089%c4dfcaf2-1
01:16:10.033 --> 01:16:13.697

service, we can do that and you

and I can talk offline about

0b32b25b-d6eb-47£f2-81£f5-cb089c4fcaf2-2
01:16:13.697 —-> 01:16:16.340

that and I'll get you in contact

with Jose.

393ab787-b1£3-4191-b581-d11ab8bbd329-0
01:16:17.060 ==> 01:16:19.150

Jose, are you on the call? Are

you here?

3860c4cf-9a00-4bad-bb5ac-a32f6bfec08a-0
01:16:24.000 --> 01:16:27.591

He might not be on call, he

might be on ohh he's got on, but

3860c4cf-9%9a00-4bad-bbac-a32febfec08a-1
01:16:27.591 --> 01:16:31.300

I'll get you that information

and then we'll get an in service

3860c4cf-9a00-4bad-bb5ac-a32f6bfec08a-2
01:16:31.300 --> 01:16:35.009

going. So it is the goal of the
program, it's the desire to to

3860c4cf-9a00-4bad-b5ac-a32f6bfec08a-3
01:16:35.009 --> 01:16:38.835

target some of these facilities

that we don't get referrals from

3860c4cf-9a00-4bad-b5ac-a32f6bfec08a-4
01:16:38.835 —--> 01:16:42.662

that maybe we should be getting

some and going out and educating

3860c4cf-9a00-4bad-bb5ac-a32f6bfec08a-5
01:16:42.662 —--> 01:16:46.194
them on who we are and how to
get that referral over to us.

3860c4cf-9a00-4bad-b5ac-a32f6bfec08a-6
01:16:46.194 —-> 01:16:47.490
That's something that.

b61£f07b0-4085-43ed4-bdec-2ef232b0£d51-0
01:16:48.280 —--> 01:16:52.033

Beth is working, she is our unit
administrator and Beth overseas

b61£07b0-4085-43e4-bdec-2e£232b0£d51-1
01:16:52.033 --> 01:16:55.325



all of the regions. She's
working with regional managers

b61f07b0-4085-43e4-bdec-2ef232b0£fd51-2
01:16:55.325 —=> 01:16:58.732

to get them more involved with

going out to facilities and

p61£f07b0-4085-43e4-bdec-2ef232b0£fd51-3
01:16:58.732 --> 01:16:59.310
educating.

12e79169-8fla-4e96-bdbc-d46dd6551941-0
01:17:00.090 --> 01:17:03.020

So very good question. Thank

you. Thank you.

298e8b7e-0346-441e-87fb-d2579006e068-0
01:17:03.730 =-=> 01:17:08.957

A follow up to that please the

if a uh a member comes across a

298e8b7e-0346-441e-87£fb-d2579006e068-1
01:17:08.957 --> 01:17:14.018

facility that is not familiar

with B Skip, do we contact the

298e8b7e-0346-441e-87£fb-d2579006e068-2
01:17:14.018 —-=> 01:17:19.328

uh you or Becky or both of you

to speak to the regional manager

298e8b7e-0346-441e-87fb-d2579006e068-3
01:17:19.328 —==> 01:17:24.306

about that and or follow up with

the case manager, regional

298e8b7e-0346-441e-87fb-d2579006e068-4
01:17:24.306 —--> 01:17:26.630
manager and or case manager.

£8e40a6f-2327-4035-9777-d196bc3ba593-0
01:17:27.390 --> 01:17:28.310
You know what's up.

371b8149-6£ff4-4£fd1-86e0-a470057dd450-0
01:17:28.970 --> 01:17:30.530

Are you talking about a

facility?

b2619c26-c562-41bb-ba32-1b60aeb7bed7-0
01:17:31.270 -==> 01:17:34.916

Yes, if there's a, for example,

if there's a hospital, it's not

b2619¢c26-c562-41bb-ba32-1b60aecb7bed7-1
01:17:34.916 ——> 01:17:38.506



aware because I I think we found
out, we did way back uh years

b2619c26-c562-41bb-ba32-1b60aeb7bed7-2
01:17:38.506 —=> 01:17:42.095

ago. We found out that most of

the trauma centers, in fact all

02619c26-c562-41bb-ba32-1bo60aecb7bed7-3
01:17:42.095 —-> 01:17:44.090

of them were aware of our

program.

fdeb7f7e-abb6-4753-93e3-45£6d072464b-0
01:17:45.150 -=-> 01:17:47.700

But if there's a new facility

or.

358bb18b-b337-4182-82a1-72881ae061d1-0
01:17:48.420 —-> 01:17:48.690
Uh.

23d82e78-689e-47e8-929¢c-8b731efl107a5-0
01:17:49.690 --> 01:17:53.697

Place, physical place. It is not

aware of the program. What is

23d82e78-689e-47e8-929¢c-8b731efl07a5-1
01:17:53.697 --> 01:17:55.670
our procedure? Who do we go to?

e96edlfd-368e-4bf5-a641-350bel5d9%bd4-0
01:17:56.390 —-> 01:17:59.361

I would reach out to Beth

Collins, she's our unit

e96edlfd-368e-4bf5-a641-350bel5d9%0d4-1
01:17:59.361 --> 01:18:03.1064
administrator and she overseas

the regions. And if you give her

e96edlfd-368e-4bf5-a641-350bel5d9%bd4-2
01:18:03.164 --> 01:18:06.432

the information for the

facility, then she'll identify

e96edlfd-368e-4bf5-a641-350bel5d9%bd4-3
01:18:06.432 --> 01:18:10.116

which regional manager covers

that area and then we can reach

e96edlfd-368e-4bf5-a641-350bel5d%bd4-4
01:18:10.116 —--> 01:18:13.325

out to the facility and

coordinate and in service. So

e9%96edlfd-368e-4bf5-a641-350bel5d9%bd4-5



01:18:13.325 =-> 01:18:16.713
when you're providing that
information, we would see the

e96edlfd-368e-4bf5-a641-350bel5d%bd4-6
01:18:16.713 --> 01:18:20.278

name of the facility, a contact
person, their phone number,

e96edlfd-368e-4bf5-a641-350bel5d9%bd4-7
01:18:20.278 —-> 01:18:24.081

their e-mail, so that we we have

all of that on the front so we

e96edlfd-368e-4bf5-a641-350bel5d9%bd4-8
01:18:24.081 --> 01:18:27.350

can make a direct contact and

schedule the in service.

43feaB81-e892-4f68-80b32-4e0el1£f28beld-0
01:18:28.140 --> 01:18:28.570
Thank you.

6cb9f535-162a-4de2-b75c-2341e62b4224-0
01:18:37.310 --> 01:18:39.960

Any other questions? Great

ideas, Jjust more.

b35204e0-6bf4-42a0-b£f39-ael0c77a15dd-0
01:18:44.230 --=> 01:18:47.551

Any other go ahead. Yeah, yes,

here, hold on. We gotta pass the

b35204e0-6bf4-42a0-b£f39-ael0c77al5dd-1
01:18:47.551 --> 01:18:48.590
mic down to Jeffrey.

93157d18-dd0£f-4031-bcd40-1c17440bd523-0
01:18:49.840 --> 01:18:50.240
Car.

5def2al0e-£f5d7-4a20-b891-6dfc58e82136-0
01:19:06.430 -=> 01:19:11.017

While they're there, ladies and
gentlemen, I apologize for my

5def2a0e-£f5d7-4a20-b891-6dfc58e82136-1
01:19:11.017 --> 01:19:15.678

light show. I missed a little

bit and I'll review it after the

5def2al0e-£f5d7-4a20-b891-6dfc58e82136-2
01:19:15.678 —-> 01:19:16.640
recording is.

30fb32ea-dead-4d80-aa6l-efcabaca8a53-0
01:19:17.620 --> 01:19:20.230



Submitted to the online here.

6297ff£3-098f-4c18-b1d7-20fbc8f£f217£-0
01:19:21.080 --> 01:19:23.790
I I had a feeling that.

6ded4afd4-60ea-446f-9bdb-e585cf186867-0
01:19:24.530 --> 01:19:28.845

You know becoming at this moment

you know and that feeling that

6ded4af4-60ea-446f-9bdb-e585cf186867-1
01:19:28.845 --> 01:19:32.823
what I experience before this
more work maybe do something

6ded4af4-60ea-446£f-9bdb-e585c£186867-2
01:19:32.823 —=> 01:19:37.072

that would help enlighten the

load or what we're going through

odedd4afd-60ea-446f-9bdb-e585cf186867-3
01:19:37.072 =-> 01:19:40.645

in the spring time in this

current time that our our

6ded4af4-60ea-446£f-9bdb-e585cf186867-4
01:19:40.645 —--> 01:19:44.826
heightened moods potential you

know would be a great thing to

6ded4afd-60ea-446£f-9bdb-e585cf186867-5
01:19:44.826 —--> 01:19:46.310
accomplish so when we.

50830000-1dc5-4d3a-a%b8-995e93845b33-0
01:19:47.690 --> 01:19:51.883

When we experience what we

experience the positive results

50830000-1dc5-4d3a-a%p8-995e93845b33-1
01:19:51.883 —-> 01:19:55.580

of of or outside resources like

the export program.

61f6fc7b-142e-4f5e-b807-b51cefb04b3£f-0
01:19:56.950 --> 01:20:01.020

And and the other facilities

were were at your community.

6c9325f7-17a2-4ffa-be3d-£f27¢155d6dd1-0
01:20:02.720 ==> 01:20:06.300

That that type of stuff and

broke the double sports, which I

6c9325f7-17a2-4ffa-be3d-£27cl155d6ddl-1
01:20:06.300 --> 01:20:09.000



experienced doing Tai Chi for
the first time.

£d161855-423a-4736-930b-a59961b62568-0
01:20:10.720 --> 01:20:11.490
Doing yoga?

2£f09e707-93b9-4657-ae6d-e95249143fa2-0
01:20:12.160 —-> 01:20:17.220

You know, and seeing all the

constant synchronization of

2f09e707-93b9-4657-ae6d-e95249143fa2-1
01:20:17.220 -==-> 01:20:22.724

positive results and with the

team that I played on, you know

2f09e707-93b9-4657-ae6d-e95249143fa2-2
01:20:22.724 --> 01:20:26.720

it started off as not winning it

to turn to.

9e799054-1632-40bd-aca7-ea04b5025a06-0
01:20:27.750 --> 01:20:32.012
Me scoring the final goal and
winning and now it's 3. Three

9e799054-1632-40bd-aca7-ea04b5025a06-1
01:20:32.012 --=> 01:20:36.132

teams you know that are all

going to state competition of

9e799054-1632-40bd-aca7-ea04b5025a06-2
01:20:36.132 -=> 01:20:40.536

soccer and we're not going to

win. We're going to we're going

9e799054-1632-40bd-aca’7-ea04b5025a06-3
01:20:40.536 —-=-> 01:20:44.940

to be you know Team team working
together and having positive

9e799054-1632-40bd-aca7-ea04b5025a06-4
01:20:44.940 --> 01:20:48.989

results going to and coming

from. And that's what I feel

9e799054-1632-40bd-aca7-ea04b5025a06-5
01:20:48.989 --> 01:20:52.896

that that constructing a

teamwork in the Community you

9e799054-1632-40bd-aca7-ea04b5025a06-6
01:20:52.896 —-=> 01:20:57.371

know inside or out. You know is

a great great direction to go.



9e799054-1632-40bd-aca7-ea04b5025a06-7
01:20:57.371 -=> 01:20:57.940
So when.

365080c0-dd72-4991-b03£f-c14091034cc5-0
01:20:58.080 --> 01:21:01.031

When we do that, when we

dedicate our time to doing that

365080c0-dd72-4991-b03f-c14091034cc5-1
01:21:01.031 --> 01:21:01.290
that.

340aac62-310c-4£93-b289-£29b£f87c89d7-0
01:21:02.420 --> 01:21:06.493
Listening to other people's
suggestions that peaceful parted

340aac62-310c-4£93-b289-£290£f87c89d7-1
01:21:06.493 -=> 01:21:10.500

way, then we'll start to see

signs of things that we never.

553517a4-d260-49fc-bdf5-cf18a0ed984b-0
01:21:11.390 --> 01:21:15.373

We're able to see before this
interaction with others you know

553517a4-d260-49fc-bdf5-cf18a0ed984b-1
01:21:15.373 ==> 01:21:19.356

that have experience, strength

and hope. You know for each and

553517a4-d260-49fc-bdf5-cf18a0ed984b-2
01:21:19.356 --> 01:21:22.960

every individual because of past

time experiences or or.

8e6126e0-afb8-4clf-903c-36bc2cf5136d-0
01:21:26.300 —-> 01:21:28.160
Suddenly occasional.

54d94fb2-48a7-4cce-894c-fa6c0cal3729f-0
01:21:28.900 --> 01:21:33.332
Uploading occasions and by you

know either you learn the

54d94fb2-48a7-4cce-894c-fabc0cal3729f-1
01:21:33.332 --> 01:21:36.520
brightening spot you gradually
overtime.

clccld60-b27f-4591-b993-59cedb9cl4e5-0
01:21:37.740 --> 01:21:40.440

Take notice of things that are

meant to be.



3f1c306a-a4f0-4502-add8-9761a540cf2£-0
01:21:41.250 --> 01:21:45.600

Pieced together overtime and

come to make complete picture of

3f1c306a-a4f0-4502-add8-9761a540cf2f-1
01:21:45.600 -=> 01:21:50.020

what your phone is, your purpose

is in life and this is one of

3f1c306a-a4f0-4502-add8-9761a540cf2£f-2
01:21:50.020 --> 01:21:54.230

them, one of the pieces of my,

of my life. And it has to do

3f1c306a-a4f0-4502-add8-9761a540cf2£f-3
01:21:54.230 --> 01:21:58.370
with all the people around me
and with the positive energy

3f1c306a-a4f0-4502-add8-9761a540cf2f-4
01:21:58.370 ==> 01:22:02.650

that I have to deliver to to

everyone around me. Everybody's

3f1c306a-a4f0-4502-add8-9761a540cf2f-5
01:22:02.650 -=> 01:22:06.930
attracted to that that the law

of attraction and it's really

3f1c306a-a4f0-4502-add8-9761a540cf2f-6
01:22:06.930 --> 01:22:11.000

gone very far at the the arc of
Jackson Village you know.

e3f1d1£f0-1180-4d9b-b641-142£17523e09-0
01:22:11.170 —=> 01:22:14.512

That's the first time. That

doesn't mean that's the best of

e3f1d1£f0-1180-4d9-b641-142£17523e09-1
01:22:14.512 --> 01:22:17.910
its kind and that's the thing
that I feel that I would just.

991ddcff-03al1-4647-8971-2c9d1c7358e0-0
01:22:19.050 --> 01:22:20.530
Lay down for y'all.

cffef366-6952-4395-a7e0-238£52433¢c35-0
01:22:21.680 —=> 01:22:24.992

Because this past seven days

have been great. You know,

cffef366-6952-4395-a7e0-238£52433¢c35-1
01:22:24.992 --> 01:22:28.838
there's other things before the



seven days that were great, too.

cffef366-6952-4395-a7e0-238£52433¢c35-2
01:22:28.838 —--> 01:22:32.565

But as the seven days of this

past seven days happened, things

cffef366-6952-4395-a7e0-238£52433¢c35-3
01:22:32.565 ——> 01:22:36.055
started being put into place
because of me reaching out to

cffef366-6952-4395-a7e0-238£52433¢c35-4
01:22:36.055 --> 01:22:39.782

others and then others reaching

out to me. So I just wanted to

cffef366-6952-4395-a7e0-238£52433¢c35-5
01:22:39.782 —-=-> 01:22:42.090

close on that. Thank you for

speaking.

18c3b5cb-a583-4786-ae82-a%02913£d441-0
01:22:49.570 --> 01:22:52.170

Thank you, Jeff, very nicely

said. Thank you.

2d042dce-b36e-431b-8520-9ee86fab5cd51-0
01:22:53.940 --> 01:22:55.180
Anybody have anything else?

6a0563f9-640a-4d5e-89f4-c27baf745ec7-0
01:22:58.600 --> 01:22:59.980
Ricky, I'll turn it back to you.

€931£f5cf-8030-4a68-a6bbc-2be43747fdac-0
01:23:01.500 --> 01:23:04.140

I guess at this point we moved

to adjourn.

f2b17573-bbc9-4c0b-b619-316122996d47-0
01:23:04.900 --> 01:23:06.850

I don't want somebody's got some

new business.

ed5e6f29-c593-4e30-94ec-ce720cl1l8dedc-0
01:23:09.100 --> 01:23:10.580
Do I hear a motion to adjourn?

2e9blaef-3f32-41£ff-a939-db659dcddada-0
01:23:14.060 --> 01:23:14.390
Motion.

f6dc2506-961a-44e3-9ca2-8e763a24771b-0
01:23:15.660 —-=> 01:23:16.440
2nd.



a91cd716-2743-452f-9¢cf0-505442a35028-0
01:23:17.470 -=> 01:23:18.230
All in favor.

b40efela-£d62-43c8-8148-0£5£4132776c-0
01:23:19.050 --> 01:23:20.290
Aye.

7¢4d1790-85b2-4dbe-a943-a66275f92ed6-0
01:23:21.080 —-> 01:23:21.830
We are adjourned.

8a818bad-5cb3-4bd0-9382-efebl4dflddad-0
01:23:22.520 ==> 01:23:26.801

OK, so we'll take a break and

then we'll start again at 10:00

8a818bad-5cb3-4bd0-9382-efebldflddad-1
01:23:26.801 --> 01:23:31.360

o'clock with our, uh, Madonna is

the committee chair for that and

8a818bad-5cb3-4bd0-9382-efebldflddad-2
01:23:31.360 ==> 01:23:33.570
so we'll start at 10:00 o'clock.

61af08al-2506-490£-97d2-d6a29025££1d-0
01:23:34.700 --> 01:23:35.110
Thank you.

4e5f3300-ccfe-4a2e-9f85-f65b9%e7d4bf0-0
01:23:43.370 ==> 01:23:55.150

4956d£25-4503-494e-89a8-4c5af553£03d-0
01:24:05.000 --> 01:24:15.150

dclbdclf-£fa4b-4059-b342-d040c18a2530-0
01:24:15.640 --> 01:24:35.150

9cbcd43d-68da-4252-92ce-b12845a408a2-0
01:24:44.360 --> 01:24:55.150

bbetfd0a-4a55-43b7-bf72-d2ce850096d8-0
01:24:56.420 --> 01:25:15.150

cdae7bfl1-1d09-40a7-8b8f-39d32d48b46b-0
01:25:40.120 --> 01:25:55.150

e3c6fe37-4751-40ab-blcf-4bdaec2e3744-0
01:26:09.070 --=> 01:26:15.150



4ba68b5f-16e2-4048-b350-ae6b2b307a46-0
01:26:17.330 --> 01:26:35.150

76ecb90a-3591-498a-9a8b-d781d£50bcl19-0
01:26:35.160 —--> 01:26:55.150

3a7d8a31-4868-41cf-9£fd8-477719294ed5-0
01:27:12.140 --> 01:27:15.150

bdfcedf8-ec8b-4c5a-b941-c55b3c744db2-0
01:27:17.540 --> 01:27:35.150

Tel7ae7Tc-6a87-4a65-b319-5004baa88bae-0
01:27:36.710 ==> 01:27:55.150

b32edB8a5-fcl8-45b3-b38c-fcdddbc590ce-0
01:28:01.940 --> 01:28:15.150

ee23a35f-d6e6-4811-9bc7-231679e92£34-0
01:28:17.460 —--> 01:28:35.150

p9fad273-7£f00-4£c3-93e4-1645612523d1-0
01:28:35.280 --> 01:28:55.150

c3d992ac-45d2-4c90-8de0-3bal30b5ed0c-0
01:28:58.180 —=> 01:29:15.150

7d90b378-4bd8-4£97-856f-d7eb03a9£45e-0
01:29:29.310 --> 01:29:35.150

380b18bc-ee99-43c1-9fc2-88e0bcdda997-0
01:29:43.160 -=> 01:29:55.150

3b828adc-ec7f-493c-b5ae-80e45a00abal-0
01:29:55.700 -—-> 01:30:15.150

d222b69%9a-536d-4348-ba80-5acel6426328-0
01:30:17.070 —-> 01:30:35.150

2794fda7-ae5b-4bc9-bdce-e8cfaaae’ceb-0
01:30:36.580 ==> 01:30:55.150



1221b29%9e-9dcf-43a9-8938-e7455¢ca81803-0
01:31:01.890 -==> 01:31:15.150

9435375c-f0e8-4ble-a676-9ac876b5207a-0
01:31:19.700 --=> 01:31:35.150

b3abb93e-d824-4268-87cd-8ae2dfbf127d-0
01:31:35.150 --> 01:31:55.150

0104£d5f-0ed3-497£-956f-a86bfffff278-0
01:31:55.270 --> 01:32:15.150

ca08281l1l-bcf6-4ead-9252-77ed84b136d0-0
01:32:15.240 --> 01:32:35.150

852a9735-a784-4761-8853-2a0e9%9e721£48-0
01:32:46.710 —--> 01:32:55.150

84e90483-946¢c-4029-a8ec-a5e081cd2603-0
01:33:02.750 --=> 01:33:15.150

119¢3994-0021-48a4-bca8-6d920575fac9-0
01:33:30.010 --> 01:33:35.150

5d53357¢c-edal-4cdc-8d9d-7a4464104055-0
01:33:50.370 ==> 01:33:55.150

2bel0129-3012-4991-9c34-d%a65790a984-0
01:33:58.020 --> 01:34:15.150

87fd4fbf-54f6-4abl-88b7-4d6d25d82a38-0
01:34:24.770 —-> 01:34:35.150

472c8dla-114c-45bf-80c0-8b9de810349e-0
01:34:37.830 —-> 01:34:55.150

e680a3c7-6b7d-432c-bbdc-3dda3150ac91-0
01:34:56.680 —--> 01:35:15.150

ab537a86-£1d7-4b9%b-9584-b8e822ddbabd-0
01:35:17.690 --> 01:35:35.150

b83da8c9-17e3-4912-b931-d222ccabb082-0



01:35:36.360 ——> 01:35:55.150

Tocd7228-43ef-4b50-b19f-ccd2ed21c3da-0
01:35:55.150 --> 01:36:15.150

39p6043b-12a1-409f-814e-50e5ffeel268-0
01:36:16.900 --> 01:36:35.150

c7b134bd-3573-4453-88ec-5562ca8c2779-0
01:36:41.510 -==> 01:36:55.150

e8£37489-52e1-4945-ae81-a7735a57eb84-0
01:36:58.600 --> 01:37:15.150

5e2e5a24-2192-4f1¢c-a910-853f93eeldca-0
01:37:15.300 --> 01:37:35.150

74e997e3-f757-4bb6-a690-e8d1cb20a918-0
01:37:43.840 —--> 01:37:55.150

677fb023-b9%f-44ea-9¢c57-29a3af139£fb9-0
01:37:58.040 --> 01:38:15.150

p31162ed-ad0c-4034-9746-5f2cb1dlc3a4-0
01:38:40.530 --> 01:38:55.150

d0c06b25-787d-449f-b458-7£a5c£852£32-0
01:38:55.150 --> 01:39:15.150

bb28edf5-435a-4950-83f3-3946a431c9fc-0
01:39:15.210 --> 01:39:35.150

719f04a2-f6c7-4343-b6c3-6211492c6e2e-0
01:39:35.570 ==> 01:39:55.150

dl1l7b73f-db4f-4d9%0-b538-2e9fbd83£8ea-0
01:39:55.270 --> 01:40:15.150

450b1d14-2c80-4fbd-933e-2ccb78358£8e-0
01:40:15.150 --> 01:40:35.150

7c524£97-4608-425b-8cc2-dbad66cdfdab-0
01:40:37.000 --> 01:40:55.150



cdfcadc2-c89d-474a-af89-b91f01d0b5ee-0
01:40:55.170 —-> 01:41:15.150

a72398a9-c713-4636-b59d-4942802393d4-0
01:41:15.940 --> 01:41:35.150

f0642bld-1lace-479d-bcd6-0083d01c3e28-0
01:41:35.680 --> 01:41:55.150

851077d0-el6d-4a3c-a54d-£91c95554197-0
01:41:55.840 --> 01:42:15.150

fc8bbaee-79c8-4bbf-baece-aee570cecece-0
01:42:17.240 —--> 01:42:35.150

3916fafc-22d5-44cc-bb39-b41£fa7e091c3-0
01:42:36.170 —==> 01:42:55.150

460cbecf-6405-4762-aa00-60e3647cabb3-0
01:42:55.660 —--> 01:43:15.150

07e0eb37-8cd6-4d2b-a0f7-23£f00d36de02-0
01:43:16.150 -=> 01:43:35.150

d76150d3-848c-4224-bd0c-87c0c6b863fb-0
01:43:35.150 --> 01:43:55.150

1b5ea870-cb49-44a7-bdc8-69a56£566b06-0
01:43:56.930 --> 01:44:15.150

51a25b21-1dbb-47e4-83f6-107ecde2a77aa-0
01:44:17.110 --> 01:44:35.150

al90615a-7c25-4672-al8c-a5faeecad’24e-0
01:44:35.270 —=> 01:44:55.150

31550f31-efb5-4f3b-b85d-5507bccle6e3-0
01:45:08.090 —--> 01:45:15.150

9bea8d0d-b219-4412-84c2-£7£2e029f9pf-0
01:45:15.150 -=-> 01:45:35.150



80940739-flad4-4de0-a255-7243d83538d3-0
01:45:35.150 --> 01:45:55.150

239672e5-d908-41e0-aebe-ecb78c508de8-0
01:46:13.480 --> 01:46:20.480

Please read your message for
941-322-1707.

b9%e298e0-£9cl-43e4-afb5-e963103754e2-0
01:46:21.940 --> 01:46:25.758

Hey, Kay, it's Patty Lance from
compass on 19th St. the

b9e298e0-£f9¢cl1-43e4-afb5-e963103754e2-1
01:46:25.758 —--> 01:46:30.055
inspection report you sent was

for a property at 2403 12th St.

p9e298e0-£f9cl1-43e4-afb5-e963103754e2-2
01:46:30.055 —=> 01:46:34.010

W when you get a moment, could

you send me the inspection

b9%e298e0-£9cl-43e4-afb5-e963103754e2-3
01:46:34.010 --> 01:46:37.420

report that pertains to the

property I also sent?

060b8a00-8158-4cbb-ae6a-35378c363769-0
01:48:25.000 --> 01:48:37.460

61715664-ac5b-46ee-aed7-8cf7ed4e9bala-0
01:48:43.480 —-> 01:48:57.460

0833£f766-2e8a-44b8-876e-Tbfc338dd44a-0
01:48:59.100 --> 01:49:17.460

4la6dec6-3b33-4cba-acb5-60293cf3e2b0-0
01:52:12.650 ==> 01:52:17.063
Good morning everybody. Um, I
think all of our Council back.

4labdec6-3b33-4cba-acb5-60293cf3e2b0-1
01:52:17.063 --> 01:52:19.740

Madonna, are you on the on the

call?

faal70dd-02fa-40b5-a586-3£855787e7ad-0
01:52:20.920 --> 01:52:24.798

I am. OK, awesome. Uh. So we'll

go ahead and get started with



faal70dd-02fa-40b5-a586-3£855787e7ad-1
01:52:24.798 —--> 01:52:28.364

our next committee meeting. I

just want to open it up by

faal70dd-02fa-40b5-a586-3£855787e7ad-2
01:52:28.364 --> 01:52:32.242
welcoming everybody once again

for participating this morning

faal70dd-02fa-40b5-a586-3£855787e7ad-3
01:52:32.242 --> 01:52:35.995

and joining us live. I'm so

tickled. I have so many Members

faal70dd-02fa-40b5-a586-3£855787e7ad-4
01:52:35.995 --> 01:52:39.874

here today. It's exciting. So

with that Madonna, I'll turn it

faal70dd-02fa-40b5-a586-3f855787e7ad-5
01:52:39.874 --> 01:52:43.690

over to you for your welcoming

and then we'll do attendance.

19884116-5803-47c1-9312-6£6752879£03-0
01:52:45.580 --> 01:52:51.868

Good morning, everybody. Welcome

to our Qi meeting and we will go

19884116-5803-47¢1-9312-6£6752879£f03-1
01:52:51.868 —=> 01:52:54.060
ahead and do roll call.

f9a9%eed1-cd04-4521-af2e-4af93e77c24£-0
01:53:04.450 --> 01:53:14.100

79d3e2fb-371d-477c-811f-al1db2d7919e7-0
01:53:15.000 --> 01:53:15.830
Actually, alda.

1c38ed45-8053-4a4d-8944-23e50b6c0908-0
01:53:18.210 -==-> 01:53:18.930
Kevin Mullin.

d0a7a9f7-dc92-40ad-88ad-8c7a6a858773-0
01:53:21.770 —=> 01:53:22.980
Doctor Rhonda Ross.

71f28ec2-a23¢c-486b-8939-6827e26£2896-0
01:53:25.070 --> 01:53:25.510
Present.

f633ce7a-52f5-47e1-8e67-a03fef19£555-0
01:53:27.740 --> 01:53:28.400
Adding land.



41ac9f27-2d96-42eb-bfec-ale8b6al8f10-0
01:53:33.110 -=> 01:53:33.910
Jennifer lannon.

ce528dbe-67b5-41ad-9729-bad41084be811-0
01:53:34.770 -=-> 01:53:35.400
Present.

7ce99248-b487-433a-afdf-bc0fa86d81fd-0
01:53:38.330 —=> 01:53:42.040

Sorry, Jennifer Landon. Yes, I'm
present. Thank you.

1c0d6033-a98d-49¢cc-a338-0d8bd67885b6-0
01:53:43.450 —-> 01:53:44.420
Daniel Nicholson.

7389%adbc-cl0ee-4765-al1l9%9e-eb0£f96c1allb-0
01:53:51.010 --> 01:53:51.970
Jeffrey secure.

0c8el0lef-8e4d-4cbb-9743-811d4al8ab6a2-0
01:53:54.880 --> 01:53:55.780
Richard zeidman.

3997¢c569-c4a5-440£-879d-27d57ecd60b7-0
01:53:56.800 -=-> 01:53:57.260
Present.

71290605-bf9%a-4clb-bb56-48441c384c6c-0
01:53:59.770 -==> 01:54:00.530
Michael fada.

751c8clf-5e2¢c-4105-a6¢cl1-8272c359%9a6c4-0
01:54:04.880 —-> 01:54:05.840
Madonna stetzenbach.

e053395f-£f87d-4368-9¢c63-771348£3797a-0
01:54:07.330 ——=> 01:54:07.840
I'm here.

7570£71£f-07c9-4aee-9414-e21926feb6dda-0
01:54:09.470 -=> 01:54:10.040
Joe Oliver.

9209ed4b-d111-48ec-9ce4-d76e7d4fb6c8-0
01:54:10.780 —--> 01:54:11.140
I said.

53flcb2b-3e6b-4068-8712-e8eal37c0dbc-0
01:54:12.430 --> 01:54:15.650
Doctor Adriana Valvano vasilios.

c69325b8-12e6-46f5-8dbf-7f86ca3c24ea-0
01:54:19.040 --> 01:54:20.110
Doctor Brian Picton.



588a7a74-fe59-48bf-a983-e83b38c09213-0
01:54:22.040 --> 01:54:23.010
Suzanne doswell.

96026ec6-b2b5-43eb-83b5-886d28cc2613-0
01:54:23.920 --> 01:54:24.550
Present.

16£00ee6-df2a-4b5b-8556-32f1ccd65236-0
01:54:26.280 —-> 01:54:26.990
Carrie rayburn.

40d£f8781-296d-4e00-9bc7-cflefal35b492-0
01:54:28.780 --> 01:54:29.870
And present Tattersall.

efc3f956-36b7-4974-a305-1dab%ee29fc0-0
01:54:31.040 --> 01:54:31.600
Present.

67fca769-8551-4bf3-835c-cl77ef£773b24-0
01:54:32.630 --> 01:54:33.020
Thank you.

c43a1059-be59-45ce-970e-09de3654165e-0
01:54:36.010 --> 01:54:37.250
With Donna, we have a quorum.

cdlébaeb-2ce8-4e93-aab6-93ab2c139e50-0
01:54:41.300 —-=> 01:54:42.050
Thank you.

3560d7d0-31e4-441f-9ded-822db7e4£a02-0
01:54:46.440 --> 01:54:49.030
Can we pull down this teams?

dl74cbaf-1402-45fa-a068-80cedb6af49a-0
01:54:52.820 --> 01:54:56.090

On my screen I have something

covering the agenda.

97557bb0-445c-458a-a3c8-c32117ab£f4b2-0
01:55:03.440 --> 01:55:08.182

Thank you. And then we will go

ahead since we have a quorum

97557bb0-445c-458a-a3c8-c32117abf4b2-1
01:55:08.182 --> 01:55:09.210
this morning.

716dacaa-2cc2-4284-8£50-d27eeb5b51cc4-0
01:55:11.640 --> 01:55:15.838

Um, approve the minutes for

November 18th and our January

716dacaa-2cc2-4284-8£50-d27ee5b51ccd-1



01:55:15.838 --> 01:55:16.780
20th meeting.

4ccb81d8-2b94-4c4c-9a2e-085£f99fb756e-0
01:55:28.650 --> 01:55:30.140
Can someone motion to approve?

bffedc59-90fd-4e9f-b4f5-bf485a284e7e-0
01:55:33.550 —=> 01:55:35.090
Sell move, Suzanne.

b3741£f63-37f2-4e03-8b1a-4a892e016£7d-0
01:55:37.540 --> 01:55:38.490
Thank you, Jill.

4a264d0ce-9d56-4770-8abl-06afacd0d0e8-0
01:55:41.080 --> 01:55:41.720
Thank you.

ce986f13-7929-41ca-9865-3£30£0eb5bbc-0
01:55:51.660 -=> 01:55:55.903

OK. So we'll go ahead and get

into this improving the quality

ce986f13-7929-41ca-9865-3£30£f0eb5bbc-1
01:55:55.903 --> 01:56:00.077
of work and staff performance.
So some of the things that we

ce986f13-7929-41ca-9865-3£30£0eb5bbc-2
01:56:00.077 ==> 01:56:04.526
discussed at the last meeting is

we talked about reaching out to

ce986f13-7929-41ca-9865-3£f30f0eb5bbc-3
01:56:04.526 -=> 01:56:09.043

some of the centers, making sure

that the rehabilitation centers,

ce986f13-7929-41ca-9865-3£30£0eb5bbc-4
01:56:09.043 --> 01:56:12.807

the trauma hospital referrals,

the non trauma hospital

ce986f13-7929-41ca-9865-3f30f0eb5bbc-5
01:56:12.807 =-> 01:56:15.750
referrals, kind of getting that
education.

5216£851-8ad1-4868-80c0-afocf4ef04a82-0
01:56:15.820 —-> 01:56:20.862

Out of there, who was aware? Do

we know? Have we been able to

5216£851-8ad1-4868-80c0-af6f4ef04a82-1
01:56:20.862 —--> 01:56:25.173
put together any type of



questionnaire that we could

5216£f851-8adl1-4868-80c0-af6fd4ef04a82-2
01:56:25.173 -=> 01:56:25.580
send?

26314740-£f34e-4538-a0b3-2eb09%e66e864-0
01:56:26.300 —-=> 01:56:27.360
Out to.

£5e9ccc8-88cc-4993-8783-72ffb6ffab9f-0
01:56:28.240 --> 01:56:29.400
These hospitals.

cf34c4c5-0e60-458a-aaz2e-6582e916e587-0
01:56:30.280 --> 01:56:33.226

Is that what we're part of, what

we're going to go over this

cf34cd4c5-0e60-458a-aa2e-6582e916e587-1
01:56:33.226 ——> 01:56:33.710
afternoon?

£9db3a71-bb73-4501-8e56-103b7e6a56f£-0
01:56:35.760 --> 01:56:39.720

The the program itself has not

put together any questionnaires

£f9db3a71-bb73-4501-8e56-103b7e6a56ff-1
01:56:39.720 --> 01:56:43.303

for that. I know regional

managers have been proactively

£f9db3a71-bb73-4501-8e56-103b7e6a56ff-2
01:56:43.303 --> 01:56:47.264

trying to schedule appointments

with our current facilities to

£9db3a71-bb73-4501-8e56-103b7e6a56ff-3
01:56:47.264 —-> 01:56:51.161

get in services out there. If

the Council would like to start

£9db3a71-bb73-4501-8e56-103b7e6a56ff-4
01:56:51.161 --> 01:56:55.248

on that process of what kind of
questionnaire do you want to put

£f9db3a71-bb73-4501-8e56-103b7e6a56£ff-5
01:56:55.248 —-> 01:56:58.140
together, we could discuss that

this morning.

d9c85277-2da0-412f-bdff-884376bf10al-0
01:56:59.670 --> 01:57:01.050
That would be perfect.



5227d04d-£958-4fe5-b408-e239%9ad86e974-0
01:57:02.670 ==> 01:57:06.998

Is that something that this

committee would be interested in

5227d04d-£958-4fe5-b408-e239ad86e974-1
01:57:06.998 —--> 01:57:10.404

doing? Get a baseline

understanding of what our

5227d04d-£958-4fe5-b408-e239%9adB86e974-2
01:57:10.404 --> 01:57:13.810

referral centers know about the

B Skip program?

724d4820-6b6f-47e6-bd89-89478elfbef4-0
01:57:19.180 --> 01:57:19.630
S.

093194da-8ce7-4d91-9d36-263aed1lb38da-0
01:57:20.540 --> 01:57:23.786

This is Ricky. Uh I have a

comment. There are our

093194da-8ce7-4d91-9d36-263aedlb38da-1
01:57:23.786 --> 01:57:27.551
committees, uh, that the uh

Public Awareness Committee is

093194da-8ce7-4d91-9d36-263aed1b38da-2
01:57:27.551 --> 01:57:31.446

working on the same issue. I

believe from a previous report

093194da-8ce7-4d91-9d36-263aed1lb38da-3
01:57:31.446 --> 01:57:35.406

from the regional managers that
virtually all rehabilitation

093194da-8ce7-4d91-9d36-263aed1b38da-4
01:57:35.406 --> 01:57:37.030
centers trauma hospitals.

£f8bdl1731-8cc3-446e-b18d-a51262a4e913-0
01:57:38.600 --> 01:57:42.513

We're aware of our program.

Again that's going back a few

f8bd1731-8cc3-446e-b18d-a51262a4e913-1
01:57:42.513 —--> 01:57:46.562
years. It it may be something
that the this committee would

£8bd1731-8cc3-446e-b18d-ab51262a4e913-2
01:57:46.562 --> 01:57:51.015

like to do to send out a survey,

but that should that be going to



f8bdl1731-8cc3-446e-b18d-a51262a4e913-3
01:57:51.015 --> 01:57:52.500
the regional managers.

1a50bcl6-9d3c-4e2b-86dd-51b65cf£97d8d-0
01:57:53.390 --=> 01:57:53.900
To do.

ce715a52-873a-4232-962b-£ffb09415c044-0
01:57:54.590 —-> 01:57:57.394

Is that something that they

would be doing or something that

ce715a52-873a-4232-962b-ffb09415c044-1
01:57:57.394 --> 01:58:00.015

would be doing coming directly

from the committee or the

ce715a52-873a-4232-962b-££fb09415c044-2
01:58:00.015 -==> 01:58:02.360
Advisory Council? Where, where

would that emanate?

4a7afd2c-2945-44d4-bcbd-98110ca281a0-0
01:58:04.700 --> 01:58:08.646

Surveys would have to come from,

uh, a source within the program,

4a7afd2c-2945-44d4-bcbd-98110ca281a0-1
01:58:08.646 --> 01:58:12.413

whether that's our managers or
whether that's the SurveyMonkey

4a7afd2¢c-2945-44d4-bcbd-98110ca281a0-2
01:58:12.413 —--> 01:58:15.642

that the Resource Center would

create and send out to

4a7afd2c-2945-44d4-bcbd-98110ca281a0-3
01:58:15.642 —--> 01:58:16.300
facilities.

10bf8b16-1ed4-4080-8d85-b7¢c252fa2168-0
01:58:17.390 --> 01:58:21.863

So keep in mind if you're

creating a SurveyMonkey that you

10bf8b16-1ed4-4080-8d85-b7c252fa2168-1
01:58:21.863 ——> 01:58:26.261

want to go out, we would need

specific information on who

10bf8b16-1ed4-4080-8d85-b7c252fa2168-2
01:58:26.261 --> 01:58:30.355

that's going to with the

facilities, e-mail addresses



10bf8bl16-1ed4-4080-8d85-b7c252fa2168-3
01:58:30.355 =-> 01:58:31.190
preferably.

6a6ed53d-f4bb-4644-8eae-9af8cafa7274-0
01:58:33.100 --> 01:58:34.460
And specific contacts.

21e08c7a-fb5d-4dcc-ae29-03605dfad983-0
01:58:35.630 --> 01:58:36.770
I think it would be better.

32577ae5-7£df-47c0-bb20-5b6b794203c1-0
01:58:37.810 —-> 01:58:43.006

I think this is a duplication of

what the uh PAC is doing. Also

32577ae5-7£df-47c0-bb20-5b6b794203c1-1
01:58:43.006 —--> 01:58:43.250
so.

41836163-1e48-43d6-8941-3ebc86d62854-0
01:58:44.580 --> 01:58:48.403

And and again, I don't know if

it's necessary based on the

41836163-1e48-43d6-8941-3ebc86d62854-1
01:58:48.403 —-> 01:58:52.357
reporting from the regional

managers. I1f we could maybe, uh,

41836163-1e48-43d6-8941-3ebc86d62854-2
01:58:52.357 --> 01:58:56.051

get this afternoon a informal

report from them about the

41836163-1e48-43d6-8941-3ebc86d62854-3
01:58:56.051 --> 01:59:00.329
facilities within their regions.

If they're still very much aware

41836163-1e48-43d6-8941-3ebc86d62854-4
01:59:00.329 --> 01:59:03.569

of our program, that might save

us a lot of time.

£4115007-d251-427b-b22b-421945524fe0-0
01:59:05.310 --> 01:59:08.092

Creating a survey and

distributing the survey and

£4115007-d251-427b-b22b-421945524fe0-1
01:59:08.092 --> 01:59:09.150
analyzing a survey.

9afd288f-c3dd-4169-b2e6-a707fe2e7e75-0



01:59:10.420 --> 01:59:13.783
Uh, regarding this afternoon's
meeting of the regional

9afd288f-c3dd-4169-b2e6-a707fe2e7e75-1
01:59:13.783 --> 01:59:17.330
managers, I will try to have
them prepared to speak about

9afd288f-c3dd-4169-b2e6-a707fe2e7e75-2
01:59:17.330 —=> 01:59:20.999

that during their time, that

they have such short time they

9afd288f-c3dd-4169-b2e6-a707fe2e7e75-3
01:59:20.999 --> 01:59:24.546
give you updates on what the
regions are doing. But to be

9afd288f-c3dd-4169-b2e6-a707fe2e7e75-4
01:59:24.546 --> 01:59:28.582

specific for that topic, I don't

know that they will have time to

9afd288f-c3dd-4169-b2e6-a707fe2e7e75-5
01:59:28.582 —-> 01:59:31.090

handle, you know, ample time to
prepare.

fbbf6c00-e£d3-4774-9d79-1556133£815e-0
01:59:32.940 --> 01:59:34.360
Think with the way that.

a28f17a9-e090-4ba7-b86£f-2e7c0879%ea3b-0
01:59:36.300 --> 01:59:40.629

Sorry, I think with the way that

we see people leaving mentioned

a28f17a9-e090-4ba7-b86£f-2e7c0879%ea3b-1
01:59:40.629 --> 01:59:44.558

earlier like cakes management,

any any related health care

az28f17a9-e090-4ba7-b86f-2e7c0879%ea3b-2
01:59:44.558 —--> 01:59:48.354
transition that happens so

quickly. But I think doing it

a28f17a9-e090-4ba7-b86£f-2e7c0879%ea3b-3
01:59:48.354 —-> 01:59:52.417
manually, it might be a good

idea just to make sure that the

a28f17a9-e090-4ba7-b86f-2e7c0879%ea3b-4
01:59:52.417 --> 01:59:56.280

thing that's happened from

employees and they're changing



a28f17a9-e090-4ba7-b86f-2e7c0879%9ea3b-5
01:59:56.280 -=> 01:59:56.880
position.

52e39p40-e8c3-417f-aea2-6dcecb61e818-0
01:59:57.970 --> 02:00:01.378

Just make sure that you know the

new person knows about her

52e39p40-e8c3-417f-aea2-6dcecb61le818-1
02:00:01.378 ——> 02:00:01.890
property.

360df9%9a4-6ffc-4133-8084-eb7930£f1ef40-0
02:00:03.190 --> 02:00:07.606
What I can speak to about that
is I am aware of the turnover

3060df9%9ad4-6£ffc-4133-8084-eb7930f1ef40-1
02:00:07.606 ——> 02:00:12.240

and the facilities and so have a

lot more turnover than others.

360df9%9a4-6£fc-4133-8084-eb7930£f1ef40-2
02:00:12.240 --> 02:00:16.078

And so the regional managers

that are aware of these

360df9%9a4-6ffc-4133-8084-eb7930£f1ef40-3
02:00:16.078 —==> 02:00:20.640
facilities do make frequent they

they reach out frequently to.

60777e51-5d98-44d5-b7dc-6¢celf07alf0a-0
02:00:24.650 --> 02:00:27.880

I'm sorry, schedule and

services, but sometimes

60777e51-5d98-44d5-b7dc-6celf07alfla-1
02:00:27.880 -=> 02:00:31.715
facilities are non responsive

too. And then we have some

60777e51-5d98-44d5-b7dc-6¢celf07alfla-2
02:00:31.715 --> 02:00:35.753
facilities and like have a

couple managers here that may be

60777e51-5d98-44d5-b7dc-6celf07alf0a-3
02:00:35.753 —-> 02:00:39.588

able to confirm this that they

aren't, they're still not

60777e51-5d98-44d5-b7dc-6celf07alfl0a-4
02:00:39.588 --> 02:00:40.800
letting our staff.



4c9aa9%94f-def3-4153-925b-e722ebaee5fb-0
02:00:42.040 --> 02:00:46.152

That they have limited access to

the so we still not all but

4c9aaf94f-def3-4153-925b-e722ebaee5fb-1
02:00:46.152 --> 02:00:46.490
some.

3af5f786-5eef-4aa2-bac2-418e8353be27-0
02:00:49.290 --> 02:00:53.942

And Kim that was kind of um, we

talked about it in the last

3af5f786-5eef-4aa2-bac2-418e8353be27-1
02:00:53.942 --> 02:00:58.207

meeting in particular I can

speak for about the trauma

3af5f786-5eef-4aa2-bac2-418e8353be27-2
02:00:58.207 --> 02:01:02.705
centers, same thing. There's
been tons of turnover in the

3af5f786-5eef-4aa2-bac2-418e8353be27-3
02:01:02.705 --> 02:01:07.280
trauma program directors and
some trauma medical directors

3af5f786-5eef-4aa2-bac2-418e8353be27-4
02:01:07.280 -==-> 02:01:12.011
throughout the state. So we are

we were able, I did speak to

3af5f786-5eef-4aa2-bac2-418e8353be27-5
02:01:12.011 --> 02:01:16.741

Candace, chairs, the FTC, the

for the trauma coordinators on

3af5f786-5eef-4aa2-bac2-418e8353be27-6
02:01:16.741 --> 02:01:18.680
getting us on the agenda.

bb5c0bb8-48ae-47c1-81bl-ac78497da92b-0
02:01:18.770 ==> 02:01:22.888

To come speak to them and let

them know what the resources

bb5c0bb8-48ae-47¢c1-81bl-ac78497da92b-1
02:01:22.888 ——=> 02:01:27.006

are, what trauma referral

criteria looks like, who are the

bb5c0bb8-48ae-47c1-81bl-ac78497da92b-2
02:01:27.006 --> 02:01:31.194
case managers for each of the



districts? Umm, I'm hoping to

bb5c0bb8-48ae-47c1-81bl-ac78497da9%92b-3
02:01:31.194 --> 02:01:35.173

get us on the June schedule, but

we're still waiting for

bb5c0bb8-48ae-47c1-81bl-ac78497da92b-4
02:01:35.173 —=> 02:01:39.291
confirmation if a FTC is going

to meet in conjunction with

bb5c0bb8-48ae-47c1-81bl-ac78497da92b-5
02:01:39.291 --> 02:01:43.339

first their first care and state
trauma and EMS meetings.

5699d5d3-079¢c-4974-84cc-1585a8e502d9-0
02:01:45.770 —-=> 02:01:49.273

Um, Natalie, in answer to your
question, you asked if I know

5699d5d3-079¢c-4974-84cc-1585a8e502d9-1
02:01:49.273 --> 02:01:52.604

why the facilities are not

letting some staff in. At this

5699d5d3-079¢c-4974-84cc-1585a8e502d9-2
02:01:52.604 --> 02:01:56.279

time. I I cannot speak to that.

I would have to go back and ask

5699d5d3-079¢c-4974-84cc-1585a8e502d9-3
02:01:56.279 --> 02:01:58.060
my manager to take no specific.

2acc9428-1703-4a99-b410-feb86eacc98a-0
02:02:02.410 --> 02:02:03.260
Yeah, that would be.

1cbd52d9-d85f-44£8-b3ae-02eaf85c3£20-0
02:02:07.500 ==> 02:02:12.324

And maybe that's something that

we can query it as part of like

1cbd52d9-d85f-44£8-b3ae-02eaf85c3£20-1
02:02:12.324 --> 02:02:16.772
this survey is you know what
type of facility are they. We

1cbd52d9-d85f-44£8-b3ae-02eaf85c3£20-2
02:02:16.772 —--> 02:02:21.521

can keep it very basic right now

who are the point of contacts

1cbd52d9-d85f-44f8-b3ae-02eaf85c3£20-3
02:02:21.521 --> 02:02:25.894



just to kind of make sure that
we're we're contacting the

1cbd52d9-d85f-44f8-b3ae-02eaf85c3£f20-4
02:02:25.894 --> 02:02:30.116
appropriate individuals is the

is the facility open for

1cbd52d9-d85£f-44f8-b3ae-02eaf85c3£20-5
02:02:30.116 —--> 02:02:33.809
representatives or however we

want to term that.

2ba76747-7787-4c32-bd7d-2a63b1696e74-0
02:02:34.630 --> 02:02:35.180
Um.

04640445-5c0b-4fa0-b0e9-3dc2d6aalelc-0
02:02:36.330 —-=> 02:02:40.524

And then we'll we'll be able to

know this information and then

04640445-5¢c0b-4fal0-b0e9-3dc2d6aalelc-1
02:02:40.524 —--> 02:02:44.719

we'll be able to also kind of

clean up or clarify any hospital

04640445-5c0b-4fal0-b0e9-3dc2d6aalelc-2
02:02:44.719 —--> 02:02:48.980

contacts and then the awareness

of bee skip yes or no. And then

04640445-5c0b-4fa0-b0e9-3dc2d6aalelc-3
02:02:48.980 --> 02:02:52.109

I I mean I'm thinking maybe just

a very basic.

4122154b-4270-4e57-9062-92ae57ad1813-0
02:02:52.940 --> 02:02:56.312

Survey and then it can help us

or the regional managers

4122154b-4270-4e57-9062-92ae57ad1813-1
02:02:56.312 --> 02:02:59.986
coordinate this, but it will

help the regional managers kind

4122154b-4270-4e57-9062-92ae57ad1813-2
02:02:59.986 ——> 02:03:03.660

of direct their focus on who we

need to reach out to. Are we

4122154b-4270-4e57-9062-92ae57ad1813-3
02:03:03.660 --> 02:03:06.190

missing anybody? Is there any
additional?



04bc4db7-593f-4af8-98a2-ce06de8e631£f-0
02:03:06.890 --> 02:03:11.321
Opportunity in the community

just due to the growth or

04bcd4db7-593f-4af8-98a2-cel6de8e631f-1
02:03:11.321 --> 02:03:13.820
closures of certain facilities.

8afc5734-6426-4e43-bf9p-131e45204756-0
02:03:15.230 --> 02:03:15.780
Wondering.

8a76bbfa-139b-41ee-9f3b-5079¢c1cf030c-0
02:03:17.100 —-> 02:03:20.598

If on the next section we're

when we talk about data

8a76bbfa-139b-41ee-9£f3b-5079c1cf030c-1
02:03:20.598 —--> 02:03:24.823
analysis, if we can talk about

that first and that might inform

8a76bbfa-1390-41ee-9f3b-5079c1cf030c-2
02:03:24.823 --> 02:03:28.850
some of our questions that we
would have in the survey just.

0639f865-c27d-47d6-88fc-d592c03afbab-0
02:03:29.520 —-> 02:03:31.160
Because if we're, we're.

ae9p4411-7471-4e15-a315-bfb24fc711£f1-0
02:03:32.300 -=-> 02:03:35.194

I don't actually even know what

all data we're looking at when

ae9%p4411-7471-4el15-a315-bfb24fc711f1-1
02:03:35.194 --> 02:03:37.996

we're talking about the data

analysis. I apologize it didn't

ae9%p4411-7471-4e15-a315-bfb24fc711£f1-2
02:03:37.996 --> 02:03:40.110

get to review materials prior to
coming, but.

1e49b£f5c-8c28-4502-8a6d-ad47e61la2650e-0
02:03:41.620 --> 02:03:44.940

I just feel like that that might

give us some more information so

1e49bf5c-8c28-4502-8abd-ad7e61a2650e-1
02:03:44.940 --> 02:03:48.201

that we know what to ask because

what what our goals are, So what



1e49pf5c-8c28-4502-8a6d-ad7e61a2650e-2
02:03:48.261 --> 02:03:51.481

are we trying to drive to that

kind of informs then what you're

1e49bf5c-8c28-4502-8a6d-ad47e61la2650e-3
02:03:51.481 --> 02:03:52.890
going to ask in the service?

70e1272d-9435-4dc0-9450-03f7b6d12fba-0
02:03:54.540 --> 02:03:55.920
OK. Yeah.

334eb34e-bebl-4aec-b99e-09ceebatal3az-0
02:03:56.800 ==> 02:03:57.260
Um.

7f1360ae-321c-42ca-b66b-0eb9589c6640-0
02:03:57.900 --> 02:04:01.210

This is doctor Higgin. Um, just

to uh.

3d903341-11d6-4£82-944b-abddd24502b3-0
02:04:02.240 --> 02:04:06.236

Comment on two things in and to

make a suggestion for this

3d903341-11d6-4£82-944b-abddd24502b3-1
02:04:06.236 —-> 02:04:10.437

survey unbearable to the point

yet but, but but my experience

3d903341-11d6-4£82-944b-abddd24502b3-2
02:04:10.437 --> 02:04:14.501

case manager seemed to be skip

as a resource we we know the

3d903341-11d6-4£82-944b-abddd24502b3-3
02:04:14.501 --> 02:04:18.431
identified problem that the

patient needs help with. Then

3d903341-11d6-4£82-944b-abddd24502b3-4
02:04:18.431 --> 02:04:22.495

they make the referral because

the patient doesn't need but

3d903341-11d6-4£82-944b-abddd24502b3-5
02:04:22.495 --> 02:04:26.695

there may be needs that well

First off it doesn't really kind

3d903341-11d6-4£82-944b-abddd24502b3-6
02:04:26.695 --> 02:04:30.760

and here's kind of what the

directions in the in law states



3d903341-11d6-4£82-944b-abddd24502b3-7
02:04:30.760 --> 02:04:31.979
that anyone would.

d48174ce-3db7-4ae2-b2£f8-£94b97a89%a0d-0
02:04:32.260 --> 02:04:36.163

Of injury should have Perl and

and you know uh from the

d48174ce-3db7-4ae2-b2£8-£f94b97a89%a0d-1
02:04:36.163 —=> 02:04:40.346
patients perspective they may
have needs in the future that

d48174ce-3db7-4ae2-b2£8-f94b97a89%a0d-2
02:04:40.346 --> 02:04:44.807

the case manager right there at

the bedside and you know trauma

d48174ce-3db7-4ae2-b2£f8-£f94b97a89a0d-3
02:04:44.807 —--> 02:04:49.130

ICU don't don't identify yet

like like adaptive equipment so.

2e56152a-59f1-4dff-bc70-390b5e446976-0
02:04:50.300 --> 02:04:54.002

Uh, it's. So delete my

suggestion that on the survey

2e56152a-59f1-4dff-bc70-390b5e446976-1
02:04:54.002 --> 02:04:58.124

that we do look for knowledge

gaps from the case managers,

2e56152a-59f1-4dff-bc70-390b5e446976-2
02:04:58.124 --> 02:05:00.570

seeing kind of, you know, are

you?

d2d7863£-c509-4£13-9681-37236108edb7-0
02:05:01.260 -=> 02:05:04.532

Very most of them. Are you

referring to the ones that they

d2d7863f-c509-4£f13-9681-37236108edb7-1
02:05:04.532 -=> 02:05:07.860
have needs, there's a correct
answer to that that that they

d2d7863f-c509-4£f13-9681-37236108edb7-2
02:05:07.860 —-> 02:05:11.355

should be bringing all of their
patients with their qualifying

d2d7863f-c509-4£13-9681-37236108edb7-3
02:05:11.355 --> 02:05:14.628
diagnosis. So I think that



should be one of the queries of

d2d7863f-c509-4£f13-9681-37236108edb7-4
02:05:14.628 —=-> 02:05:14.850
the.

25943e23-8024-4657-993b-22561e£9245£-0
02:05:16.000 --> 02:05:16.890
Of this type of circuit.

9d37cd39-ea34-4399-ab42-6e6252074ee5-0
02:05:19.780 --> 02:05:21.920

I agree. I think that's a great

point.

cc009970-dbcb-41ed-ab5d-8bl0aaa651fa5-0
02:05:23.760 --> 02:05:27.165

I just wanted to ask, if we're

doing these surveys, are we

cc009970-dbcb-4led-ab5d-8b0aaab51fab-1
02:05:27.165 -=> 02:05:30.686
asking them the facilities in
general, how many of them also

cc009970-dbcb-41led-ab5d-8b0aaabblfab-2
02:05:30.686 —--> 02:05:34.091

have some type of support

program for the people that they

cc009970-dbcb-41ed-ab5d-8b0aaab51fa5-3
02:05:34.091 --> 02:05:37.727

serve? Because I think that, you

know, when we're talking post

cc009970-dbcb-4led-ab5d-8bl0aaatc5lfab-4
02:05:37.727 --> 02:05:41.075

injury and like Brian was Jjust

saying, you know, the case

cc009970-dbcb-4led-ab5d-8b0aaab51fa5-5
02:05:41.075 ==> 02:05:44.249

manager may not see an

identified need right then. But

cc009970-dbcb-4led-ab5d-8b0aaab651fab-6
02:05:44.249 --> 02:05:47.713

you know, and and by law, yeah,
they're supposed to be just

cc009970-dbcb-4led-ab5d-8b0aaab51fab-7
02:05:47.713 -=-> 02:05:51.522
preparing everybody. But I think

that if any of these places also

cc009970-dbcb-41led-ab5d-8b0aaa651fa5-8
02:05:51.522 —--> 02:05:52.850



have a support program.

fbf5e025-7bfl-4e3e-abfe-aaed54dal84d-0
02:05:53.060 --> 02:05:57.238

That we could be reiterating,

you know, and maybe talking to

fbf5e025-7bfl-4e3e-abfe-aaed54dal84d-1
02:05:57.238 --> 02:06:01.622

the support program, especially

over moments of time to capture

fbf5e025-7bfl-4e3e-a6fe-aaed54dal84d-2
02:06:01.622 --> 02:06:05.595

some of those people who may

have gone through, you know,

fbf5e025-7Tbfl-4e3e-abfe-aaed54dal84d-3
02:06:05.595 —-> 02:06:07.240
previously and not been.

d2089%aa9-6¢cc7-4f0a-8a68-213edc08314e-0
02:060:11.260 -=> 02:06:12.830

And I know Jeffrey had something

next.

837d1ffb-387£-4736-a293-12cac583cc67-0
02:06:21.260 --> 02:06:21.710
Thank you.

be7bdec2-13ce-4885-b04b-5d4374e06b0c-0
02:06:33.780 —-> 02:06:34.360
On a.

c364fcd6-74£6-4983-96c2-55a26e4266b0-0
02:06:35.670 ==> 02:06:36.660
From the from the.

2cb76057-af34-4ce7-a86d-98ab2b57139¢c-0
02:06:38.460 —-> 02:06:40.230
Bottom of the.

df9%e8feb-7315-483f-9d6f-c1b%a2d54183-0
02:06:42.640 --> 02:06:45.750
And kind of all evolved similar.

5a70737e-6e82-44de-abb6-ab877b8bb803-0
02:06:46.420 --> 02:06:49.220
Ways. It's the ground like.

2c96aa74-9c6f-4b26-9b03-dfea92d203a2-0
02:06:49.920 --> 02:06:53.520

You know, to build up from there
together this.

1720ddb2-02£1-4b84-ba67-0bclda2526a8-0
02:06:54.980 —--> 02:06:56.060



This message that.

0£f370aad-8e47-45¢c1-a763-8651981dfe79-0
02:06:56.810 —=> 02:07:01.210

You receive here at this table

could be significant beyond.

0195a65a-d418-4d33-ac32-c795aal1f814e-0
02:07:02.440 --> 02:07:03.800
People's wildest dreams.

6163b807-2880-4bac-a5e3-e5d539%ec8264-0
02:07:04.640 --> 02:07:07.260

And when I mean, what I mean by

that is.

43902fb6-6597-4dd9-85bd-6abf6cf1£852-0
02:07:09.600 —-=> 02:07:13.050

Is that when we're cut short of

all the?

b2644738-ddee-41dd-bcd8-eb771£04a239-0
02:07:14.720 --> 02:07:18.818
Technological advancements that

we've eventually come up to

b2644738-ddee-41dd-bcd8-eb771£04a239-1
02:07:18.818 --> 02:07:21.960
accomplish. You know when those

are possibly.

63e7340c-cbab5-4b8d-bf89-ccd49cdbecac7b-0
02:07:22.860 -=> 02:07:28.001

Turned off, then what can we do?

Well, this energy lot of

63e7340c-cbab-4b8d-bf89-cc4d49cdbcac7b-1
02:07:28.001 --> 02:07:31.370
positivity brought back home

with us.

£686928d-cl1cl-499f-8367-656216ea4ddd-0
02:07:34.130 --> 02:07:39.239

Bring it to your your district

or wherever you're around, and

£686928d-cl1lcl-499f-8367-656216eadddd-1
02:07:39.239 --> 02:07:44.183

it will. It will 1lift up the

spirit of people so they don't

£686928d-cl1cl-499f-8367-656216ead4ddd-2
02:07:44.183 —-> 02:07:48.798

feel alone when they may or may

not know their need for

£686928d-clcl-499£f-8367-656216ea4ddd-3



02:07:48.798 —--> 02:07:49.540
services.

c32897a9-8798-4531-8£f0e-7c279a920bb6-0
02:07:53.430 --> 02:07:56.280
The working from the ground.

cae0411b-0122-48c4-9cal-c0ad434cecabc-0
02:07:57.120 --> 02:08:02.810

Together up to new heights that

we may have never seen.

bfe871£3-3e04-4e55-87e6-74aa355229%bb-0
02:08:03.500 ==> 02:08:04.140
Be born.

8a7762bl-3ed4b-4ecd-84c7-deleb3f517af-0
02:08:05.320 —--> 02:08:12.380

Well do so great and so, so much
things that we have.

8520ad4ab-3630-4c52-ab7a-7£fc18da040£f6-0
02:08:13.470 --> 02:08:17.090
May have not seen yet and.

cce772d2-3¢c5d-4b80-9df3-a87¢71982817-0
02:08:18.720 --> 02:08:19.110
What?

8d4fec30-f£fdb-4137-a460-61cc3231d0e0-0
02:08:19.830 -=> 02:08:24.530

What doctor was saying and what
everyone else has said either

8d4fec30-ffdb-4137-a460-61cc3231d0e0-1
02:08:24.530 --> 02:08:28.548

before or after I came,

everything is a piece to the

8d4fec30-£f£fdb-4137-a460-61cc3231d0e0-2
02:08:28.548 --> 02:08:33.400

puzzle that will at some point

and synchronized fashion will be

8d4fec30-ffdb-4137-a460-61cc3231d0e0-3
02:08:33.400 --> 02:08:38.176

coming together to complete a

whole picture in each individual

8d4fec30-ffdb-4137-a460-61cc3231d0e0-4
02:08:38.176 —=> 02:08:39.920
for what your creators.

565e7f66-464d-4acob-abac-621f94eed5al-0
02:08:40.560 --> 02:08:42.150
Choice of time that he chooses.



87ab279d-1002-4319-9f5a-d444e52c0276-0
02:08:42.940 --> 02:08:43.390
And.

51070690-9af9-4b29-8419-3328e09091£f0-0
02:08:44.290 —-> 02:08:48.282

What we bring, what we come to
conclusion with here and we

51070690-9af9-4b29-8419-3328e09b91£f0-1
02:08:48.282 --> 02:08:50.110
bring home to where we are.

5536bf5a-55bb-4de7-b8b1-5a12555e539f-0
02:08:51.350 --> 02:08:51.870
Planted.

96e57dac-266b-4270-9ce3-£3991af13b64-0
02:08:53.630 --> 02:08:56.840

That will help everyone all

around you.

2ccdoc8f-1£38-4d01-afca-9ab6550d25¢3-0
02:08:57.870 ==> 02:08:59.640

And thank you for letting me

share.

c30b1984-b685-42f5-9961-bcf330ed5cdc-0
02:09:03.000 ==> 02:09:07.663

Thank you for your comments. I

think that's really an important

c30b1984-b685-42f5-9961-bcf330ed5cdc-1
02:09:07.663 --> 02:09:11.598

point and that's why I think
awareness, I know all of

c30b1984-b685-42£5-9961-bcf330ed5bcdc-2
02:09:11.598 --> 02:09:15.825
healthcare over the last couple

of years have experienced

c30b1984-b685-42£5-9961-bcf330ed5cdc-3
02:09:15.825 --> 02:09:19.978
significant turnovers and

staffing situations. And I I'm

c30b1984-b685-42f5-9961-bcf330ed5cdc-4
02:09:19.978 ——> 02:09:24.49¢6

just trying to think of ways of

how we can collect this data,

c30b1984-b685-42f5-9961-bcf330ed5cdc-5
02:09:24.496 --> 02:09:28.868

how we can get it out of there

and then how can we use this



c30b1984-b685-42£f5-9961-bcf330ed5cdc-6
02:09:28.868 —--> 02:09:33.314

data to improve the quality and
interventions that we do for

c30b1984-b685-42£5-9961-bcf330ed5cdc-7
02:09:33.314 --> 02:09:34.480
this population.

c894a5e6-0d4b-471a-bf6b-0166919e95fd-0
02:09:39.020 --> 02:09:41.880

Um, I have a comment. Uh, this

is uh.

05d5afl4-e3cd-4280-959b-6d276dfcfldl-0
02:09:43.430 --> 02:09:48.656

Um, I hear that we target a lot

of case manager, uh, for the

05d5afl14-e3cd-4280-959b-6d276dfcfldl-1
02:09:48.656 ——> 02:09:49.770
referral and.

47570670-99d0-4866-b31d-7a024d0eel109-0
02:09:50.580 --> 02:09:54.723

It mentioned that sometimes they

are just one few days the

47570670-99d0-4866-b31d-7a024d0eel109-1
02:09:54.723 -=> 02:09:59.077

patient stay and the patients

keep moving in the system and I

47570670-99d0-4866-b31d-7a024d0eel109-2
02:09:59.077 --> 02:10:03.291
that needs change. I think we
need to target more than just

47570670-99d0-4866-b31d-7a024d0eel109-3
02:10:03.291 —--> 02:10:07.926

the case manager for the initial
referral including therapist and

47570670-99d0-4866-b31d-7a024d0eel09-4
02:10:07.926 --> 02:10:12.351

rehab doctors and that are going

to be doing that follow up on

47570670-99d0-4866-b31d-7a024d0eel09-5
02:10:12.351 --> 02:10:15.090

these patients and changing the

needs.

7af7080d-3da3-4£f96-bd4b-6b12a866b620-0
02:10:16.740 --> 02:10:20.330

That's in regards of uh

patients, um, you know



7af7080d-3da3-4f96-bd4b-6b12a866b620-1
02:10:20.330 --> 02:10:24.531
awareness, improving their

awareness on the healthcare

7af£f7080d-3da3-4£96-bd4b-6b12a866b620-2
02:10:24.531 --> 02:10:29.037

system. Other comments it's in
regarding the survey um, we

7af7080d-3da3-4£96-bd4b-6b12a866b620-3
02:10:29.037 --> 02:10:32.704

often see that when you

mentioned or survey the

7af7080d-3da3-4£96-bd4b-6b12a866b620-4
02:10:32.704 --> 02:10:37.669
compliance with those surveys is

not good. What we've been doing

7af7080d-3da3-4f96-bd4b-6b12a866b620-5
02:10:37.669 --> 02:10:42.710

it's more of evaluating the the,

the audience that we are that we

7af7080d-3da3-4£96-bd4b-6b12a866b620-6
02:10:42.710 --> 02:10:46.529

are dedicating and kind of all

type of questions.

4d56c7ef-5e54-45c8-969b-bd18611e2699-0
02:10:46.870 --> 02:10:51.180

At that time not identifying no

one it's just how familiar are

4d56c7ef-5e54-45¢c8-969b-bd18611e2699-1
02:10:51.180 --> 02:10:55.422

you with this program. Do you

know who to contact even before

4d56c7ef-5e54-45¢c8-969b-bd18611e2699-2
02:10:55.422 --> 02:10:59.732

the intervention and we'll just

get this quick wrap in them in

4d56c7ef-5e54-45¢c8-969%9b-bd18611e2699-3
02:10:59.732 --> 02:11:04.043

the in service and then after

the the intervention is done the

4d56c7ef-5e54-45c8-969b-bd18611e2699-4
02:11:04.043 --> 02:11:07.874
education then we do a post

survey that you know how to

4d56c7ef-5e54-45c8-969b-bd18611e2699-5



02:11:07.874 --> 02:11:11.911
contact you know the basic
criteria is to refer a case and

4d56cT7ef-5e54-45¢c8-969b-bd18611e2699-6
02:11:11.911 --> 02:11:13.690
and that I think that way.

ae9815b9-85d6-42c7-b9c6-eb7644262975-0
02:11:15.270 —-> 02:11:19.481

And whoever is the intervention

is going to our more often to

ae9815b9-85d6-42c7-b9cb-eb7644262975-1
02:11:19.481 --> 02:11:23.693

answer. We get a a graph idea of

the knowledge graph and post

ae9815b9-85d6-42c7-b9c6-eb7644262975-2
02:11:23.693 =--> 02:11:27.972
intervention is I don't know if

that is possible just to avoid

ae9815b9-85d6-42c7-b9%c6-eb7644262975-3
02:11:27.972 --> 02:11:32.320

the survey. We get really poor
response when we submit a survey

ae9815b9-85d6-42¢c7-b9c6-eb7644262975-4
02:11:32.320 --> 02:11:36.600

the time. But when you do the

just a brief evaluation prior to

ae9815b9-85d6-42c7-b9c6-eb7644262975-5
02:11:36.600 --> 02:11:40.879

the intervention and then we do

a positive evaluation, then we

ae9815b9-85d6-42c7-b9c6-eb7644262975-6
02:11:40.879 —-> 02:11:44.480

know more or less the outcome

and we get a sense of.

Tocbf2b5-e349-4c90-b156-3ac699098fee-0
02:11:45.170 --> 02:11:48.507

Who was in that meeting with

more case manager? Uh,

Tbcbf2b5-e349-4c90-b156-3ac699b98fee-1
02:11:48.507 —-> 02:11:52.295
physicians database? But I think

the information should be

Tocbf2b5-e349-4c90-b156-3ac699p98fee-2
02:11:52.295 --> 02:11:55.889
delivered too many other

disciplines, not just the case



Tocbf2b5-e349-4c90-b156-3ac699b98fee-3
02:11:55.889 —--> 02:11:59.612
manager, because it's it may
not. Case manager may not be

Tbcbf2b5-e349-4c90-b156-3ac699098fee-4
02:11:59.612 —--> 02:12:03.656

able to identify what are going

to be the future needs of this

Tocbf2b5-e349-4c90-b156-3ac699p98fee-5
02:12:03.656 -=> 02:12:04.170
patient.

afd0ccl2-0871-4d7£f-b6e5-d764b8725b5a-0
02:12:07.370 =-> 02:12:11.321

In the rehab at therapists are

in the cute side the therapists

afd0ccl2-0871-4d7f-b6e5-d764b8725b5a~-1
02:12:11.321 --> 02:12:14.897

are able to identify what are

the patient needs from the

afd0ccl2-0871-4d7£f-b6e5-d764b8725b5a~-2
02:12:14.897 --> 02:12:18.597

speech therapy physical and
professional therapy in the in

afd0ccl2-0871-4d7f-b6e5-d764b8725b5a-3
02:12:18.597 —--> 02:12:22.486

the trauma centers. So I think
including them on this type of

afd0ccl2-0871-4d7£f-b6e5-d764b8725b5a-4
02:12:22.486 —-> 02:12:26.312
educational awareness 1is very
important because they are the

afd0ccl2-0871-4d7f-b6e5-d764b8725b5a-5
02:12:26.312 -=> 02:12:30.264

one exceeded patient every day

and they can anticipate needs I

afd0ccl2-0871-4d7f-b6e5-d764b8725b5a-6
02:12:30.264 —--> 02:12:33.150

think even better than what the

case manager.

cd2e74e7-c8a7-401d-b558-1¢c£4d98d58db-0
02:12:35.460 --> 02:12:38.708

You know, and when I'm hearing

you say that, I really think

cd2e74e7-c8a7-401d-b558-1cf4d98d58db-1
02:12:38.708 --> 02:12:39.520



about when you.

52204eff-6bfd4-49af-9dd0-c69051e9c192-0
02:12:40.230 -=> 02:12:41.310
There's some state.

c279£55f-47b0-490£f-9ffb-64cdd3c5829%a-0
02:12:42.030 —--> 02:12:46.434

That legislation and stuff that
mandates like when you go into

c279£55f-47b0-490£f-9ffb-64cdd3c5829a-1
02:12:46.434 --> 02:12:50.908

certain facilities, they have to

have certain posters that have

c279f55f-47p0-490f-9ffb-64cdd3c5829%9a-2
02:12:50.908 --> 02:12:54.962

you know, context where like the
Ombudsman this and that,

c279f55f-47p0-490£f-9ffb-64cdd3c5829%a-3
02:12:54.962 --> 02:12:59.156
whatever. And I don't know if we
would have to do something

c279£55£-47b0-490£-9ffb-64cdd3c5829%a-4
02:12:59.156 --> 02:13:03.001
legislative to do it, but is

there a way that we could

c279f55f-47pb0-490f-9ffb-64cdd3c5829%9a-5
02:13:03.001 --> 02:13:06.706

mandate that all rehab

hospitals, you know, like the

c279£55£-47b0-490£-9ffb-64cdd3c5829%a-6
02:13:06.706 —--> 02:13:11.040
hospitals themselves and the

rehab centers would have to post

c279£f55f-47b0-490£f-9ffb-64cdd3c5829a-7
02:13:11.040 --> 02:13:11.740
something?

2e477eb4-b8c4-4fc6-bf7a-904dc5c26936-0
02:13:11.990 --> 02:13:15.597

Where all of the you know,

patients would be able to see it

2ed477ebd-b8cd-4fco-bf7a-904dc5¢c26936-1
02:13:15.597 —--> 02:13:19.205

to show that the program is

there an available. So if there

2ed477ebd-b8cd-4fc6-bf7a-904dc5¢c26936-2
02:13:19.205 -—> 02:13:23.053



is somebody you know even even
if you have turned up or even if

2e477eb4-b8c4-4fc6-bf7a-904dc5c26936-3
02:13:23.053 --> 02:13:26.901

you have all of that, if if you

can see this or a family member

2e477ebd-b8cd-4fco-bf7a-904dc5c26936-4
02:13:26.901 --> 02:13:30.688

can see this that it has to be

posted then you might get a lot

2e477ebd-b8cd-4fc6-bf7a-904dc5¢c26936-5
02:13:30.688 —-> 02:13:31.170
of self.

ecb08d6e-6271-4b58-872b-e0efc2781b14-0
02:13:37.590 —-> 02:13:41.240

I think that's a good idea, Kim.

What does that process look like

ecb08d6e-6271-4b58-872b-e0efc2781bl4-1
02:13:41.240 --> 02:13:44.227

if if we were to develop

something like that or would

ecb08d6e-6271-4b58-872b-elefc2781bl4-2
02:13:44.227 --> 02:13:46.440

that come out of your committee,
Ricky?

4bd8e0af-28f6-48c3-9d39-04al1fdbe985d-0
02:13:47.320 --> 02:13:51.528

The posters. The question I have

is, isn't it already mandated by

4bdB8e0af-28£6-48c3-9d39-04alfdbef985d-1
02:13:51.528 —--> 02:13:55.227

this by statute that the

facilities have to report to the

4bd8e0af-28f6-48c3-9d39-04alfdbe985d-2
02:13:55.227 -=-> 02:13:55.610
state?

bO0ec6adB8-6953-46ba-a851-4e982f4ac741-0
02:13:56.510 --> 02:13:58.260

It was that that's already

there.

c3c3c4ce-8289-4c2a-9603-8345852507£2-0
02:13:59.370 ==> 02:14:03.140

Yeah, that's the status. They

have five days to report.

56261dc8-6ala-4c73-a7b7-8l6cb7bec2ad-0



02:14:04.580 --> 02:14:08.245
Right. But that's different than
you know, because because we

56261dc8-6ala-4c73-a7b7-816cb7bec2ad-1
02:14:08.245 --> 02:14:11.616

know that there's a a gap in

there. We know that, right?

56261dc8-6ala-4c73-a7b7-816cb7bec2ad-2
02:14:11.616 —-—> 02:14:14.809

They're not necessarily

reporting everybody. And with

56261dc8-6ala-4c73-a7b7-816cb7bec2ad-3
02:14:14.809 --> 02:14:18.179

the turnover, they may not

realize that they mandatorily

56261dc8-6ala-4c73-a7b7-816cb7bec2ad-4
02:14:18.179 —-> 02:14:21.667

have to do this. So we have to

have another way to capture

56261dc8-6ala-4c73-a7b7-816cb7bec2ad-5
02:14:21.667 --> 02:14:25.215

those individuals that are

falling in in the cracks. And if

56261dc8-6ala-4c73-a7b7-816cb7bec2ad-6
02:14:25.215 =-> 02:14:28.704
you read that statue, it says
that they have, and I'm just

56261dc8-6ala-4c73-a7b7-816cb7bec2ad-7
02:14:28.704 --> 02:14:32.015
paraphrasing, they have five

days to report, but if you

56261dc8-6ala-4c73-a7b7-816cb7bec2ad-8
02:14:32.015 ==> 02:14:35.090

really look at that statue,

there's no consequence.

784cc39c-d771-48e3-98£7-29e7a9769956-0
02:14:35.170 --> 02:14:37.210

They don't. There's no

consequence.

4efb7f70-aa85-4eb5d-ace3-34de00c6bcc9b-0
02:14:37.920 --> 02:14:40.873

Right. That's the problem. I was

gonna bring consequences what we

4efb7f70-aa85-4e5d-ace3-34de00c6cc9b-1
02:14:40.873 ——> 02:14:41.590
need to look at.



075ab46f-da9%92-46a5-b9%06-9f4a45196317-0
02:14:42.440 --> 02:14:46.335

Right. When I when I previously

served in Maryland to the uh

075ab46f-da%92-46a5-b906-9f4a45196317-1
02:14:46.335 —=> 02:14:49.912
governor's traumatic Brain

Injury Advisory Board it was

075ab46f-da9%92-46a5-b9%06-9f4a45196317-2
02:14:49.912 --> 02:14:53.06l6
mandated by the state of

Maryland that the facilities had

075ab46£-da9%92-46a5-b9%06-9£4a45196317-3
02:14:53.616 —--> 02:14:57.384

within I think it was a week or

two to report. The problem

075ab46f-da9%92-46a5-b906-9f4a45196317-4
02:14:57.384 --> 02:15:00.961

became that a lot of them did

not report and they under

075ab46f-da92-46a5-b906-9£4a45196317-5
02:15:00.961 --> 02:15:05.112

reported and like like him just

said the problem is enforcement.

075ab46£f-da9%92-46a5-b9%06-9f4a45196317-6
02:15:05.112 --> 02:15:09.072

How do you control make make

sure that that's being done that

075ab46£f-da92-46a5-b906-9£4a45196317-7
02:15:09.072 --> 02:15:13.160

opens up a big can of worms but

it's something that I think is.

63431d37-117d-4a09-8483-2ba%61a6362b-0
02:15:13.240 --> 02:15:16.997

Very critical to make sure that

the information coming is

©3431d37-117d-4a09-8483-2ba9%961a6362b-1
02:15:16.997 --> 02:15:20.885
accurate. I also wanted to

comment on, on what Natalie said

63431d37-117d-4a09-8483-2ba%61a6362b-2
02:15:20.885 -=> 02:15:24.319

a few minutes ago about the

support groups. If these

63431d37-117d-4a09-8483-2ba%61a6362b-3



02:15:24.319 --> 02:15:28.207
facilities do have support
groups available, I think that's

63431d37-117d-4a09-8483-2ba%961a6362b-4
02:15:28.207 --> 02:15:31.965

really critical. A critical

element of this entire of the

63431d37-117d-4a09-8483-2ba%61a6362b-5
02:15:31.965 --> 02:15:35.917

entire package that people are

going through that there is a

63431d37-117d-4a09-8483-2ba9%61a6362b-6
02:15:35.917 --> 02:15:39.999

support group available to them.

My own experience and support

63431d37-117d-4a09-8483-2ba9%961a6362b-7
02:15:39.999 —-> 02:15:42.979

groups is they are incredibly
beneficial and.

a04716ed-8137-4973-8dc4-8670564609b2-0
02:15:44.000 --> 02:15:46.870

You can always learn something

in a support I do to this day.

822d97b8-3284-44cf-980e-653450e869f2-0
02:15:49.970 --> 02:15:54.107

OK, so if I can go back to I

think Madonna, you asked me

822d97b8-3284-44cf-980e-653450e869f2-1
02:15:54.107 --> 02:15:58.825

about statues and how to change
statues. That that is a process.

822d97b8-3284-44cf-980e-653450e869f2-2
02:15:58.825 -=> 02:16:03.615

That is a long process. It's not
impossible. So it has to 1lst go.

822d97b8-3284-44cf-980e-653450e869£2-3
02:16:03.615 --> 02:16:07.898

I would have to get with legal

and exactly what it is that

822d97b8-3284-44cf-980e-653450e869f2-4
02:16:07.898 —=> 02:16:12.471

we're wanting to change and we

would have to write it. She has

822d97b8-3284-44cf-980e-653450e869f2-5
02:16:12.471 --> 02:16:16.681
to submit it. There has to be



public notices and I'm just

822d97b8-3284-44cf-980e-653450e869f2-6
02:16:16.681 --> 02:16:20.020

giving you the short list where

it has to be.

c8fedfb4-b0al0-4a02-bcf9-£81£01d1273a-0
02:16:20.110 —=> 02:16:24.365

It has to be out there. Uh,

people can respond to what it is

c8fedfb4-b0a0-4a02-bcf9-£81£f01d1273a-1
02:16:24.365 --> 02:16:28.411
we want. There's hearings or
meetings that have to go and

c8fedfb4-b0a0-4a02-bcf9-£81£01d1273a-2
02:16:28.411 --> 02:16:32.108

place it, you know, somebody

wants to question it or

c8fedfb4-b0a0-4a02-bcf9-£81£01d1273a-3
02:16:32.108 --> 02:16:36.084
challenge what we're trying to

do. That's the very short

c8fedfb4-b0a0-4a02-bcf9-£81£f01d1273a-4
02:16:36.084 —-—> 02:16:40.340

version of it. It could take,

I'm going to dare say maybe up

c8fedfb4-b0a0-4a02-bcf9-£81f01d1273a-5
02:16:40.340 --> 02:16:44.316

to a week later or more to

actually change a statue, but

c8fedfb4-b0a0-4a02-bcf9-£81£01d1273a-6
02:16:44.316 —-> 02:16:46.129
it's not impossible to do.

05c9f666-268b-440b-b348-4£f53cb4a36a0-0
02:16:46.850 --> 02:16:51.498

So if that's something that this
Council wants to look at, then I

05c9f666-268b-440b-b348-4£53cb4a36a0-1
02:16:51.498 —--> 02:16:55.582

will get more information from

legal on how we begin that

05c9f666-268b-440b-b348-4£53cb4a36a0-2
02:16:55.582 —==> 02:17:00.230

process. And exactly before I go

to legal, I have to know exactly

05c9f666-268b-440b-b348-4£53cb4a36a0-3



02:17:00.230 --> 02:17:04.245
what it is the Council 1is
recommending to change. I have

05c9f666-268b-440b-b348-4£f53cb4a36a0-4
02:17:04.245 --> 02:17:08.541

to have verbiage and I would

make a motion that that we look

05c9f666-268b-440b-b348-4£53cb4a36a0-5
02:17:08.541 --> 02:17:12.907

into changing the verbiage to

one set of subsequential people

05c9f666-268b-440b-b348-4£53cb4a36a0-6
02:17:12.907 --> 02:17:16.640

that don't report within the

five days and that too.

58f545ad-a854-42b8-b72e-0029904c0883-0
02:17:16.820 —==> 02:17:21.930

They mandatorily have to post
something in both of their.

4p8909cd-£c38-4010-9dd7-7bbd4950da31-0
02:17:23.370 --> 02:17:28.729

Common areas where patients in

both regular hospital facilities

4pb8909¢cd-£c38-4010-9dd7-7bbd4950da31-1
02:17:28.729 —=> 02:17:33.000

and urgency facilities and
rehabilitation centers.

eleeb36d-e790-416a-bb08-4739%0bcd82ee-0
02:17:35.000 ==> 02:17:38.800

I think before we do that, we

need to get a look at the actual

eleeb36d-e790-416a-bb08-4739bbcd82ee-1
02:17:38.800 —=> 02:17:42.359
statute to read that, to see
what is, what it encompasses.

eleeb36d-e79b-416a-bb08-4739bbcd82ee-2
02:17:42.359 —--> 02:17:44.229
Then we can proceed from there.

b25f18e1-4542-4965-80a7-62c5dd3026d6-0
02:17:47.490 --> 02:17:51.962

This is Suzanne. I have. I

worked with that kind of

b25£f18e1-4542-4965-80a7-62c5dd3026d6-1
02:17:51.962 --> 02:17:57.295
situation in Massachusetts for a

long time as a member of the



b25f18e1-4542-4965-80a7-62c5dd3026d6-2
02:17:57.295 -=-> 02:18:02.284

Brain Injury Association. You

now have one in Florida and

p25f18e1-4542-4965-80a7-62c5dd3026d6-3
02:18:02.284 --> 02:18:07.101

their advocacy and their

legislative action nationwide,

b25f18e1-4542-4965-80a7-62c5dd3026d6-4
02:18:07.101 --> 02:18:12.693

as Ricky would know in Maryland,
sometimes the collaboration and

b25£f18e1-4542-4965-80a7-62c5dd3026d6-5
02:18:12.693 --> 02:18:17.510

their work on this kind of thing
brings it forth for B.

fecla6a7-8ebe-4e71-92d1-£64a9d2252c8-0
02:18:17.580 --> 02:18:22.661

Step four, or whomever um you

may need. Or you may wish to

feclaba7-8ebe-4e71-92d1-f64a9d2252c8-1
02:18:22.661 —--> 02:18:27.828

speak to them and find out

what's been done in other states

feclaba7-8ebe-4e71-92d1-£f64a9d2252c8-2
02:18:27.828 —--> 02:18:32.909

to rectify the problem rather

than going about it without.

28a37d19-03£6-4440-9439-3a9d4764alec-0
02:18:33.890 --> 02:18:37.956

Looking at what's already

happened, because a lot of that

28a37d19-03f6-4440-9439-3a9d4764alec-1
02:18:37.956 —-> 02:18:42.093
has happened in the last few
years to rectify small issues

28a37d19-03£6-4440-9439-3a9d4764alec-2
02:18:42.093 --> 02:18:45.739

that create enormous problems

for the state agency.

41£2d541-£211-4266-9013-60da84d0bel0a-0
02:18:47.830 --> 02:18:52.001

OK. And I think that's why if

we're just having him look into

41£2d541-£211-4266-9013-60da84d0bela-1



02:18:52.001 --> 02:18:55.770
it lately, I think that's a
person step to finding out.

b8fb31lcb-a8e0-46e0-a192-28b19c41lec58-0
02:18:56.600 --> 02:18:59.760

What those things, it's legal

may come back and say, hey,

b8fb31cb-a8e0-46e0-a192-28b19c4lec58-1
02:18:59.760 —-> 02:19:03.248

yeah, this part of it would be

good. We think we could do that,

b8fb31cb-a8e0-46e0-al192-28b19c4lec58-2
02:19:03.248 —-> 02:19:06.735

but this park might end up being

an issue. So I think our first

b8fb31cb-a8e0-46e0-a192-28b19c41ec58-3
02:19:06.735 ==> 02:19:08.970

step is actually talking to

legal about.

500c2c5d-31b3-4502-b4fe-55f156694d98-0
02:19:09.690 --> 02:19:13.618

What are the ramifications and

what are the possibilities of

500c2¢c5d-31b3-4502-b4fe-55£156694d98-1
02:19:13.618 --> 02:19:15.100
doing those two things?

a9427280-9bfc-4£f£f1-a8cd-4930196££952-0
02:19:20.260 --> 02:19:20.810
OK.

317216fd-6al5-4af9-b5c4-blel0bf£f7c0d-0
02:19:22.170 --> 02:19:27.061

So I'm taking from this we need

to kind of consult legal, we

317216fd-6al5-4af9-b5cd4-blel0bff7c0d-1
02:19:27.061 --> 02:19:31.150

need to actually get the

statute, bring it to this

317216fd-6al5-4af9-b5c4-blelO0bff7c0d-2
02:19:31.150 --> 02:19:36.282
committee, review the VERBAGE,

discuss the verbage and then the

317216fd-6al5-4af9-bb5c4-blelO0bff7c0d-3
02:19:36.282 —--> 02:19:39.650

brain injury collaboration I can

pull up.



la7ef6e2-4287-44d4-8dde-85534£fa59502-0
02:19:40.660 --> 02:19:45.254

Some point of context. Do we

have a liaison on this committee

la7ef6e2-4287-44d4-8dde-85534£fa59502-1
02:19:45.254 --> 02:19:47.330
that represents the Florida?

97146455-5fa6-4580-b5e5-de55a4e52582-0
02:19:47.980 --> 02:19:50.450

Be skip or I mean the brain

injury.

402d62c0-459c—-4c84-adfa-7434ae8£f8c3f-0
02:19:52.040 --> 02:19:52.550
Um.

d62f3ceb-7aa6-4615-9fa8-£8881c512cal-0
02:19:54.820 --> 02:19:58.070

Harry Rayburn is one of the

board members on BIF.

aabe820a-6cf5-4213-afbd4-adblldfObafa-0
02:19:58.790 --> 02:20:02.589

Yes, I am a member of the Board

of directors were called brain

aabe820a-6cf5-4213-afbd-adblldflObafa-1
02:20:02.589 —-> 02:20:06.389

Injury Florida. It's no longer

the brain Injury Association of

aabe820a-6cf5-4213-afb4-adblldfObafa-2
02:20:06.389 --> 02:20:09.767

Florida, but we are still

affiliated with the brand new

aabe820a-6cf5-4213-afbd4-adblldfObafa-3
02:20:09.767 —--> 02:20:13.747
Association of America and we're
speaking with the Council today,

aabe820a-6¢cf5-4213-afbd4-adblldfObafa-4
02:20:13.747 --> 02:20:17.607

this afternoon as well. So we'll

be having a presentation about

aabe820a-6cf5-4213-afbd4-adblldfObafa-5
02:20:17.607 —=> 02:20:21.468

kind of our program. We're still

very new, but we'll be talking

aabe820a-6cf5-4213-afbd4-adblldfObafa-6
02:20:21.468 —--> 02:20:23.759

to all of you about that later

today.



2965369f-35¢cb-4£f8¢c-93f2-fc90£f3be7660-0
02:20:24.630 --> 02:20:28.759

Awesome. So maybe from that we

can come back around and have a

2965369f-35cb-4£f8¢c-93f2-fc90£f3be7660-1
02:20:28.759 --> 02:20:29.480
discussion.

47d85bdd-£853-4df9-a078-8edc85da90ab-0
02:20:30.170 --> 02:20:34.058

Um, once we get information this
afternoon and we pull the

47d85bdd-£853-4df9-a078-8edc85da9%0ab-1
02:20:34.058 —-=-> 02:20:34.520
statue.

ced5d189-2c63-489f-9e25-26562b4dcaab4-0
02:20:36.070 —-> 02:20:40.987

So the statue is available out

on our on the beast gift.org,

ced45d189-2c63-489f-9e25-26562bdcaab4d-1
02:20:40.987 —--> 02:20:45.985

the DH website. If you look up

these gifts, statues are right

ced45d189-2c63-489f-9e25-26562b4caabd-2
02:20:45.985 --> 02:20:50.983

there as well, so you can review

that in advance. If you want

ced5d189-2c63-489f-9e25-26562b4caab4d-3
02:20:50.983 --> 02:20:56.222
something other than that, I can
e-mail everybody a copy of that

ced5d189-2c63-489f-9e25-26562b4dcaabd-4
02:20:56.222 —--> 02:21:00.817

specific statute that talks

about facilities required to

ced5d189-2c63-489f-9e25-26562b4dcaab4-5
02:21:00.817 ==> 02:21:02.430
report in five days.

334734d7-5d89-456e-a7a7-9£82b6b825c8-0
02:21:04.950 --> 02:21:07.440

That would be good to have my

e-mail. Thank you.

9fdff841-a3d9-479f-9¢c30-10e262440968-0
02:21:10.070 --> 02:21:11.240
So we'll e-mail that.



fdaad5c4-82b2-4aa5-8111-b34cf8ce8bb9-0
02:21:13.040 --> 02:21:13.500
To the.

8ebfbb59-e5al1-4691-b653-6cbb5fd9cafd-0
02:21:14.600 --> 02:21:17.697

I'm sorry, Madonna. Uh, Natalie

just reminded me we still have a

8ebfbb59-e5al1-4691-b653-6cbb5fd9cafd-1
02:21:17.697 --> 02:21:18.650
motion on the table.

c59a6887-5e26-4572-b4bd-1cc9652cffda-0
02:21:19.680 --> 02:21:20.650
Ohh, I apologize.

dc327c0a-1080-43a2-9760-cea36ebdaf3d-0
02:21:22.530 -=-> 02:21:24.730

The motion to change the

statute.

c1d079p3-16a2-48e3-b690-617£1890b98c-0
02:21:26.060 --> 02:21:29.964

A motion for Kimberly to talk

with legal about the potential

c1ld079p3-16a2-48e3-b69b-617£1890b98c-1
02:21:29.964 --> 02:21:31.500
of changing this action.

430985¢c7-7ea0-407a-80c5-ae4106991e4b-0
02:21:32.950 --> 02:21:35.350

Do we have a second? It is,

yeah.

3d1747d3-5551-48£9-a9%06-07bf10ae393£-0
02:21:41.440 --> 02:21:44.010

We haven't read the statute yet,

and we're voting on it.

48bb3b0d-3592-4aeb-b255-afda305ab5e8-0
02:21:45.290 --> 02:21:48.410

Voting on the statute, Ricky.

We're not voting on the statute.

£f0e61057-c785-4580-ad85-acbcf5£198b3-0
02:21:49.220 --> 02:21:50.410
We're voting on.

4eedbllc-0blb-40aa-914£f-d0b88185b092-0
02:21:51.130 ==> 02:21:55.127

Kimberly talking with legal

about potential changes in the

4eedbllc-0blb-40aa-914f-d0b88185b092-1
02:21:55.127 --> 02:21:56.550



statute that we know.

5125fb37-3867-4fb1-96c3-730280bedl1a5-0
02:21:57.220 ==> 02:21:58.100
Are not in there.

3d73351b-4233-4e58-8a26-e3e20534c48c-0
02:21:59.970 —-=> 02:22:02.885

But we haven't read the statute

to see that they're not in there

3d73351b-4233-4e58-8a26-e3e20534c48c-1
02:22:02.885 --> 02:22:05.800

yet, is what I'm saying. I think
we're premature in that motion.

e91b46£f9-7403-4261-89¢c1-2f14030a4d30-0
02:22:08.960 —--> 02:22:10.940

We have a motion and we have a

second.

b792cfb9-432f-4d27-a1l8a-568713bdda76-0
02:22:12.190 ==> 02:22:15.032

So I at this point there would

be discussion on it and then we

b792cfb9-432f-4d27-al8a-568713bdda76-1
02:22:15.032 -—=> 02:22:15.890
could vote on that.

366ca879-3dd3-4af4-b445-0af549190c06-0
02:22:20.370 ==> 02:22:24.110

Before we vote on on that, I

think the.

4896eeel-3a06-4f4e-9e49-28c357b8al108-0
02:22:25.050 --> 02:22:26.110
I believe the.

33ad43ca-888d-4adf-b0c5-4abdf661773e-0
02:22:28.590 --> 02:22:29.750
I think that there will be.

8dd30827-f667-467f-9e93-dee8fbdf08cc-0
02:22:30.450 —-> 02:22:35.554

Beyond this this table, there's

a lot of, um, things that

8dd30827-f667-467f-9e93-dee8fbdf08cc-1
02:22:35.554 —-> 02:22:36.610
haven't. Uh.

d34fee80-205a-4a80-0b921-eb35dfd89099-0
02:22:38.420 --> 02:22:43.001

Haven't been followed by law and

order and that means that the



d34fee80-205a-4a80-b921-eb35dfd89099-1
02:22:43.001 --> 02:22:46.420

law and order that is making to
justification.

61750321-4147-4c26-85bd-8d5023ade559-0
02:22:47.290 --> 02:22:51.000

Their their righteous way is

going to take longer than.

81d16f6e-9a9c-4dd2-ble2-5e28elaeb508-0
02:22:52.040 --> 02:22:56.825

Than the bribing and the

secretive underground, you know,

81dl6f6e-9a9c-4dd2-ble2-5e28elaeb508-1
02:22:56.825 --> 02:23:01.776
manifestation of things that we

may not be aware of at this

81dl6f6e-9a9c-4dd2-ble2-5e28elaeb508-2
02:23:01.776 ==> 02:23:06.562

present moment in time and past

and hopefully not in this

81dl6f6e-9a9c-4dd2-ble2-5e28elaeb508-3
02:23:06.562 --> 02:23:11.348

picture but when I say voting on

it on on approaching the

81dl6f6e-9a9c-4dd2-ble2-5e28elaeb508-4
02:23:11.348 --> 02:23:16.382
legislature or or any other big

big big time organization or

81dl6f6e-9a9c-4dd2-ble2-5e28elaeb508-5
02:23:16.382 —--> 02:23:16.960
agency.

e26cdd26-93f9-4880-8a0d-c14899cd1a70-0
02:23:18.390 —--> 02:23:20.040

We need to be aware of that

they.

3f68a7cl-f223-45c0-b%ec-bca26delee07-0
02:23:20.720 —=> 02:23:21.430
They have.

003dcbbd-767a-411b-8ae5-01790fbdd0e4-0
02:23:22.840 —--> 02:23:24.030
Not all men.

02046c12-a608-4c08-9ea2-9493a0c7e420-0
02:23:24.780 -=-> 02:23:27.320
Accustomed to making this wrong
choice.



£f420fe86-6149-403e-983f-a9475a452f9%e-0
02:23:28.110 --> 02:23:32.072

Against the constitutional

rights for the people of this

f420fe86-6149-403e-983f-a9475a452f%-1
02:23:32.072 --=> 02:23:33.880
nation, but when in state.

3db4aa25-b29%a-4a23-946a-2863b7309d9%9e-0
02:23:34.590 --> 02:23:36.660

When when it comes to them

being.

bbdc0161-6445-4ac6-8e9f-76617ee4455f-0
02:23:37.320 --> 02:23:42.392

Being in trouble because of law

and order followed by a

bbdc0161-6445-4ac6-8e9f-76617ee4455f-1
02:23:42.392 —--> 02:23:48.189
constitutional constitution of
America, and we have to approach

bbdc0161-6445-4ac6-8e9f-76617ee4455f-2
02:23:48.189 --> 02:23:51.450

it a lot stronger because it's

the.

6fd4ab6lfe-6c25-4bfe-8279-261£7f11cdd2-0
02:23:52.290 --> 02:23:58.340
Rejuvenation of our founding,
our founding founding fathers

6fdaclfe-6c25-4bfe-8279-261f7f1lcdd2-1
02:23:58.340 --> 02:23:59.550
meant to be.

78b5849b-e1c2-435b-8£84-fa7851feb996-0
02:24:00.840 --> 02:24:02.670
Way of of life.

c0cd4e3e7-a68a-4d9%0-915¢c-901b1d4e6951-0
02:24:03.790 —-> 02:24:05.360
And when?

5c95a75d-3197-41aa-b5df-1970c171bl5a-0
02:24:06.050 --> 02:24:10.405

That happens when it happens,

when there's certain people that

5¢95a75d-3197-41aa-b5df-1970cl171bl5a-1
02:24:10.405 --> 02:24:14.829

are in trouble, then we have to

stand up stronger and fight for

5c95a75d-3197-41aa-b5df-1970c171bl5a-2



02:24:14.829 --> 02:24:18.770
what our what our beliefs
aligned with law and order are

5¢95a75d-3197-41aa-b5df-1970c171bl5a-3
02:24:18.770 ——=> 02:24:19.599
meant to be.

2832c9%6a-af3a-43ae-a9%947-£fc3c58d92f0e-0
02:24:20.850 —-> 02:24:25.676

And we have been for a lot in

history and we had to get we had

2832c96a-af3a-43ae-a947-fc3c58d92f0e-1
02:24:25.676 —-=> 02:24:30.349

to fight for what we are. We

what made us get here. But it's

2832c9%6a-af3a-43ae-a9%947-fc3c58d92f0e-2
02:24:30.349 —--> 02:24:35.176

it's not it's not anything but a

cloud that's been over all of

2832c96a-af3a-43ae-a947-£fc3c58d92£f0e-3
02:24:35.176 —--> 02:24:40.079

our eyes in some way or fashion.

And when this cloud is lifted,

2832c96a-af3a-43ae-a9%47-£fc3c58d92f0e-4
02:24:40.079 —--> 02:24:44.446

when the evil doers get in

trouble, then we are going to

2832c9%6a-af3a-43ae-a947-fc3c58d92f0e-5
02:24:44.446 —--> 02:24:48.200

feel and see and and act on A

and a clear clear.

109e2a46-188d-4e3c-917¢c-115e865395ca-0
02:24:49.100 --> 02:24:54.220

Precise motion to not be

fearful, but be faithful.

50935f35-2ee2-4fef-8£f8c-3c1401d8a569-0
02:24:55.000 --> 02:25:00.700
Instead of having to wait for
them to find them like as in.

d75e7d95-3ef4-4e89-9%acl-4a8df7£560b9-0
02:25:01.630 ——> 02:25:06.790

The higher up on the ladder to

defend off us, you know from.

38139683-0bcf-4a2c-b7e0-4a1£f98666c12-0
02:25:08.250 --> 02:25:13.809

Our beliefs and and stuff. So

this is a a really good time to



38139683-0bcf-4a2c-b7e0-4al1£98666cl2-1
02:25:13.809 --> 02:25:19.280

stand strong and work together

through this transition from.

c793aaf6-cc80-4c69-824d-8e654b645127-0
02:25:19.990 --> 02:25:23.600

One system to the next, and that

is going to be.

df902be5-3ee7-431f-8bce-e2bffebc5f2c-0
02:25:24.860 --> 02:25:28.273

It's gonna be amazing. But some

people are going to be shocked.

df902beb-3ee7-431f-8bce-e2bffebc5f2c-1
02:25:28.273 —-> 02:25:31.527

And that's OK, you know, because
that's what we're here for.

df902be5-3ee7-431f-8bce-e2bffebc5f2c-2
02:25:31.527 -=> 02:25:34.994

We're here as warriors and we're

here because we've been through

df902beb-3ee7-431f-8bce-e2bffebcb5f2c-3
02:25:34.994 --> 02:25:38.248

what we've been through for a

reason, and we can endure what

df902be5-3ee7-431f-8bce-e2bffebc5f2c-4
02:25:38.248 --> 02:25:41.662

we encounter. And that's why the
people of the masses are going

df902be5-3ee7-431f-8bce-e2bffebc5£f2c-5
02:25:41.662 —--> 02:25:44.595

to be turning to the warriors

like us and with lead by

df902be5-3ee7-431f-8bce-e2bffebc5f2c-6
02:25:44.595 --> 02:25:47.956

example, for a good reason. And

that's to be bound in the very

df902be5-3ee7-431f-8bce-e2bffebcb5f2c-7
02:25:47.956 --> 02:25:50.570

near future. Plus your hearts

and and I'll pass.

4d14dald-e864-4b04-8ad6-694£f58f58ea4-0
02:25:55.640 --> 02:25:59.470

Then we don't know what options

at our next meeting because it

4d14dald-e864-4b04-8ad6-694£58f58ead-1



02:25:59.470 --> 02:26:03.240
does take time to be able to get
this information. So I mean.

b1le04279-7b88-4164-ad0c-34d458ce37£8-0
02:26:04.170 --> 02:26:07.300

I think once we can get that
information because.

737cd4db-5f3e-4a11-9e5f-c1177b0c66a9-0
02:26:08.300 -=> 02:26:10.290

We don't know. We don't know

what our options are.

1521b2£f8-b52f-46ce-a8c5-85a%acc433ea-0
02:26:16.310 --> 02:26:19.720

Sorry, just knowing the process

and the steps of what we need to

1521b2£f8-b52f-46ce-a8c5-85a9%acc433ea-1
02:26:19.720 --> 02:26:23.130

do from Lego, I think it's just

good information for us to have.

69f0el64-7a3c-47fb-bael-£718000162£f£f-0
02:26:24.760 —--> 02:26:28.426
But I think I'm, I'm. I'm just
unclear on exactly what we're

69f0el64-7a3c-47fb-bael-£718000162ff-1
02:26:28.426 —--> 02:26:30.710

asking people to do. Like, just

yeah.

4e1c8620-d258-4a85-a29%e-61dedleel2b6-0
02:26:32.370 -=> 02:26:34.710

In order to do any kind of

legislative change.

a762d75a-7722-4c56-981e-310bl4c271ea-0
02:26:35.740 --> 02:26:39.797

Kimberly has to go through legal

to find out what we can and

a762d75a-7722-4c56-981e-310bl4c271ea-1
02:26:39.797 --> 02:26:43.921

can't do. So we're just asking,

we're just, we're just asking

a762d75a-7722-4c56-981e-310bl4c271lea-2
02:26:43.921 --> 02:26:47.180

for Kim to be able to go to

legal to request the

a762d75a-7722-4c56-981e-310bl4c271ea-3
02:26:47.180 —-=-> 02:26:51.304
information. So we will know if



even doing any kind of change

a762d75a-7722-4c56-981e-310bl4c271ea-4
02:26:51.304 --> 02:26:51.770
really.

62d27014-0780-45£d-b0e0-5d8£09c8ed74-0
02:26:52.840 --> 02:26:56.594

And you're asking about changes
specifically for some sort of

62d27014-0780-45fd-b0e0-5d8£f09c8ed74-1
02:26:56.594 —--> 02:26:59.320
consequence, yeah, towards

towards that. OK.

£174d653-a827-4el10-84bc-540b%7a5a94-0
02:27:00.510 --> 02:27:00.850
OK.

55a81189-1049-480£f-9af9-9e12a6028b09-0
02:27:02.700 -=-> 02:27:04.000

Through both of those things,

OK.

d6a6d0dd-cdcf-49b4-8430-ad77bcl8471c-0
02:27:07.100 --> 02:27:10.646
If we vote yes and we and and
Kimberly we're saying yes Kim,

d6a6d0dd-cdcf-4904-8430-ad77bcl8471c-1
02:27:10.646 --> 02:27:14.309

please get this information. All

we're doing is getting Kim to

d6a6d0dd-cdcf-49b4-8430-ad77bcl8471c-2
02:27:14.309 --> 02:27:18.146

get information to bring back to

a future Council meeting. So let

d6a6d0dd-cdcf-4904-8430-ad77bcl8471c-3
02:27:18.146 —--> 02:27:21.169

us know what our options are in

those two subjects.

a706f67d-241a-4941-8776-912f679f1£52-0
02:27:32.420 --> 02:27:36.918

At this present moment of time,

there there is, um, there there

a706f67d-241a-4941-8776-912f679f1f52-1
02:27:36.918 --> 02:27:37.270
is a.

cef7dblc-7252-4010-88dc-5ff£fc82789f0-0
02:27:38.600 ——> 02:27:40.690
And an act of um.



410c50f5-166f-41c6-a569-b79dclOede25a-0
02:27:44.720 —-> 02:27:50.393

And good January 20th of a year

before now there was a an act of

410c50£5-166£-41c6-a569-b79dclOede25a-1
02:27:50.393 —=> 02:27:55.805

motion for for the military to

step in to each and every part

410c50£5-166f-41c6-a569-b79dcOede25a-2
02:27:55.805 --> 02:28:01.217

of our government to make sure

that things are handled by the

410c50£f5-166f-41c6-a569-b79dclOede25a-3
02:28:01.217 --> 02:28:06.628
Constitution, not by personal

affairs. You know, for whatever

410c50f5-166f-41c6-a569-b79dclOede25a-4
02:28:06.628 -=-> 02:28:09.160
reason that is, you know, we.

80515e58-ce32-4d4e-999b-3b796a095bcf-0
02:28:09.830 --> 02:28:12.700
By by the means of doing.

alc931a2-476b-481£f-9368-82886£049751-0
02:28:13.540 --> 02:28:18.359

This request we've most likely

will get the feedback faster and

alc931a2-476b-481f-9368-82886£f049751-1
02:28:18.359 --> 02:28:23.104
efficient, more efficient than

ever before because before this

alc931a2-476b-481f-9368-82886£049751-2
02:28:23.104 --> 02:28:27.020

military was in place to do law

and order properly.

16eb5373-4dad4-4d93-a2eb-9%9a23792386d1-0
02:28:27.690 --> 02:28:31.238
It was harder to get through
these people that were there

16eb5373-4dad4-4d93-a2eb-9a23792386d1-1
02:28:31.238 —-> 02:28:34.909
before the military was there
watching, making sure they're

16eb5373-4dad4-4d93-a2eb-%9a23792386d1-2
02:28:34.909 --> 02:28:38.887
following the laws not just not



just passing laws that whoever's

16eb5373-4dad4-4d93-a2eb-9%9a23792386d1-3
02:28:38.887 —-=> 02:28:42.129

got money to to you know,

playing it forward without

16eb5373-4dad4-4d93-a2eb-9%9a23792386d1-4
02:28:42.129 --> 02:28:45.862

without approval proper approval
stuff. But now that there's

16eb5373-4dad4-4d93-a2eb-9a23792386d1-5
02:28:45.862 --> 02:28:49.778

there's a safety net you know we
should take we should take the

16eb5373-4dad4-4d93-a2eb-9a23792386d1-6
02:28:49.778 —--> 02:28:50.389
motion to.

92016223-8e6f-4£fc9-8890-537ee6f765a4-0
02:28:51.180 —-=-> 02:28:54.876
Um, conversate or meet online
more often in between our next

92016223-8e6£-4£c9-8890-537ee6f765a4-1
02:28:54.876 —--> 02:28:58.451

session in person, you know,

because this is going to come

92016223-8e6f-4fc9-8890-537ee6f765a4-2
02:28:58.451 --> 02:29:02.390

back faster and more efficiently
because they're going to do it.

1b4b3811-b86e-4792-85c0-£23a5££7216a-0
02:29:03.520 --> 02:29:07.493
Properly. And they're gonna not

going to conflict with with our

1b4b3811-b86e-4792-85c0-£f23a5ff7216a-1
02:29:07.493 —-=> 02:29:11.405

move for good for the goodness

that we have in our each of our

1b4b3811-b86e-4792-85c0-f23a5ff7216a-2
02:29:11.405 --> 02:29:11.840
hearts.

9639feda-alal-4b83-a5f4-ec38320deel0£f-0
02:29:12.680 —--> 02:29:13.070
Us.

dlfcaff8-bbc9-43c3-992f-5dcddbcd2c26-0
02:29:16.380 ==> 02:29:19.742
I'll just hop in that I think



this version is a no brainer to

dlfcaff8-bbc9-43¢c3-992f-5dcddbcd2c26-1
02:29:19.742 —--> 02:29:23.050

vote yes to. Do we need? Is it

time to like initiate a vote?

824c60a6-cd09-4e3b-88£f4-09e8cf74cd36-0
02:29:24.140 --> 02:29:28.340

Uh, sorry. Well, I I guess I'd

like to I.

e0bf8987-76d5-46ce-9665-4fe855d7c4c2-0
02:29:29.150 --> 02:29:33.779

I'm not against uh asking

questions. Uh so so I so so in

e0bfB8987-76d5-46ce-9665-4fe855d7c4c2-1
02:29:33.779 --> 02:29:37.840

that sense it is uh it it it is

a no brainer but.

b9ffe3ab-a932-4c0f-9e7e-e2dd74c86aaf-0
02:29:39.060 --> 02:29:39.780
The.

feO0fdlb2-bde6-48fa-alcd-ea2aa6b6bd64a-0
02:29:40.530 --> 02:29:43.952

Kind of kind of the. I'd like to

also think about kind of the,

feOfdlb2-bde6-48fa-alcd-ea2aabobbdoda-1
02:29:43.952 —-> 02:29:44.170
the.

56ed5a47-27c5-4b21-bb2e-9015facb0119-0
02:29:44.910 --> 02:29:48.419
And the next steps like if it
becomes, uh, something that's

56ed5a47-27¢c5-4b21-bb2e-9015facb0119-1
02:29:48.419 —--> 02:29:52.104

like has a consequence to it and

and something that it's gonna

56ed5a4d47-27c5-4b21-bb2e-9015facb0119-2
02:29:52.104 --> 02:29:55.0614
really lead to overreporting.
Honestly, it's anyone, anyone

56ed5a47-27c5-4b21-bb2e-9015facb0119-3
02:29:55.614 --> 02:29:59.182
that comes in with any spinal
fracture into trauma hospital,

56ed5a47-27c5-4b21-bb2e-9015facb0119-4
02:29:59.182 ——> 02:30:02.692



they're just afraid that they
might break some law and then

56ed5a47-27¢c5-4b21-bb2e-9015facb0119-5
02:30:02.692 --> 02:30:06.436

have have some fine side against

them. Then you're going to get

56ed5a47-27c5-4b21-bb2e-9015facb0119-6
02:30:06.436 ——> 02:30:09.887

everyone with, you know, a

fragility fracture that doesn't

56ed5a47-27¢c5-4b21-bb2e-9015facb0119-7
02:30:09.887 --> 02:30:13.514

have a spinal cord injury but

has a spine fracture and that's

56ed5a4d47-27c5-4b21-bb2e-9015facb0119-8
02:30:13.514 --> 02:30:15.620

really gonna increase the

workload.

201d47df-7d70-4dda-8118-53fb49c942d8-0
02:30:15.710 --> 02:30:20.816
Uh of biscuit then and impact
its ability to actually serve

201d47df-7d70-4dda-8118-53fb49¢c942d8-1
02:30:20.816 —-> 02:30:23.540
its its desired uh clients, but.

71452660-c90f-45f8-8678-6228964eddda-0
02:30:24.780 --> 02:30:28.415

I I feel as as an Advisory

Council our role is really to

71452660-c90£-45£8-8678-6228964eddda-1
02:30:28.415 --> 02:30:32.306

bring attention to needs and

gaps of care uh and and there's

71452660-c90f-45£8-8678-6228964eddda-2
02:30:32.306 --> 02:30:36.198
professionals and and and and

many people with injuries have

71452660-c90£-45£8-8678-6228964eddda-3
02:30:36.198 —--> 02:30:39.897
identified that there's a big

gap 1n care between between

71452660-c90f-45£8-8678-6228964eddda-4
02:30:39.897 --> 02:30:43.916

what's being reported and and

and what's actually happening on



71452660-c90f-45£8-8678-6228964eddda-5
02:30:43.916 —--> 02:30:47.233

the ground as far as the

incidence rates are really

71452660-c90f-45f8-8678-6228964eddda-6
02:30:47.233 --> 02:30:51.251

wanted to put the onus back on

on the BCP organization to pick

71452660-c90f-45£8-8678-6228964eddda-"7
02:30:51.251 --> 02:30:54.250

to work with other governmental
organizations.

0145e4d4-a95f-4db4-8bef-760551551360b-0
02:30:54.680 --> 02:30:58.290
To uh to identify how large this

gap is.

608fclca-5689-40b2-9baf-f0536£f581lee6-0
02:30:58.930 —--> 02:31:01.896

And then if I what's the best

way to to close this in an

608fclca-5689-40b2-9baf-f0536f581leeb-1
02:31:01.896 --> 02:31:05.020
efficient manner? There's common
reporting systems that are

608fclca-5689-40b2-9baf-f0536£f581leeb-2
02:31:05.020 --> 02:31:07.987

already in place, there's

there's other hospital systems

608fclca-5689-40b2-9baf-£f0536£581leeb6-3
02:31:07.987 --> 02:31:10.850

where where where the data is

already being collected.

90eebbeb-cldc-4afd-a5c8-c6a77d67e9dc-0
02:31:11.490 --> 02:31:14.709

Uh and and just not being

utilized and not going to the

90eebSbeb-cldc-4afd-a5c8-c6a77d67e9dc-1
02:31:14.709 --> 02:31:17.928

system. So it's Advisory

Council. We've identified this

90eebbeb-cldc-4afd-a5c8-c6a77d67e9dc-2
02:31:17.928 —==> 02:31:21.607

need, but we really ask the BSP
organization to find ways to to

90eebSbeb-cldc-4afd-a5c8-c6a77d67e9dc-3
02:31:21.607 —=> 02:31:22.470



close that gap.

37¢c8c096-c340-4611-9e8d-22b9%4efcf814-0
02:31:23.660 --> 02:31:24.000
Thank you.

70e7£fb30-b0b7-410e-83e9-8a6£60c051d4-0
02:31:29.590 --> 02:31:30.050
30.

f4cB8eB8e3-85fe-4a9c-837a-7ellbefe3032-0
02:31:35.120 --> 02:31:38.292

You can't hear, yeah, and I

think there's efficient ways,

f4c8e8e3-85fe-4a9c-837a-7ellbefe3032-1
02:31:38.292 --> 02:31:41.520
more efficient ways to do it
than currently have in place.

6f1b8fa7-d470-4£f28-b1e0-9d2£7e057462-0
02:31:43.080 --> 02:31:47.025

To the amendment uh you know to

to the motion that that Kim when

6f1b8fa7-d470-4£f28-b1e0-9d2£f7e057462-1
02:31:47.025 --> 02:31:50.545
you talk to legal if you can
look at any other options so

6f1b8fa7-d470-4£28-b1e0-9d2£7e057462-2
02:31:50.545 --> 02:31:54.308

that we know what all of our

options are in regards to making

6£f1b8fa7-d470-4£28-b1e0-9d2£7e057462-3
02:31:54.308 —--> 02:31:57.707

sure we're enforcing the the

five day rule football. So

6f1b8fa7-d470-4£f28-b1e0-9d2£f7e057462-4
02:31:57.707 --> 02:32:01.288

making sure that we're putting
something as far As for the

6£f1b8fa7-d470-4£28-b1e0-9d2£f7e057462-5
02:32:01.288 --> 02:32:05.111

making sure they're mandatory

having to put something up about

6£1b8fa7-d470-4£28-b1e0-9d2f7e057462-6
02:32:05.111 --> 02:32:05.840
the program.

fcObd4ec6-0ce0-4a24-8cd5-10c56eb03903-0
02:32:07.430 --> 02:32:11.664
Yeah, I would just say that I



think one of the challenges, I

fcObdec6-0ce0-4a24-8cd5-10c56eb039%03-1
02:32:11.664 --> 02:32:14.580

mean the the facilities are very
heavily.

bdebc753-672d-4d6c-ba93-£431a471c485-0
02:32:16.210 --=> 02:32:20.860

We just have tons and tons of
regulations and um every we have

bdebc753-672d-4d6c-ba93-£431a471c485-1
02:32:20.860 --> 02:32:25.585

to report many many things and

um multiple bodies of of regular

bdebc753-672d-4d6c-ba93-£431a471c485-2
02:32:25.585 —-> 02:32:30.014

you know regulatory bodies

coming in. And so you would have

bdebc753-672d-4d6c-ba93-£431a471c485-3
02:32:30.014 --> 02:32:34.665

to consider who is going to do

the follow up and enforce if we

bdebc753-672d-4d6c-ba93-£431a471c485-4
02:32:34.665 --> 02:32:39.390

don't report and what that looks

like and what's the burden to.

d8099a53-9¢c45-4c8b-bd3c-04b9%b0edldel-0
02:32:40.290 --> 02:32:43.669

To the facilities, but also to
whoever's going to be doing the

d8099a53-9c45-4c8b-bd3c-04b9%0edldel-1
02:32:43.669 --> 02:32:46.780

follow up on that. I mean I I

think that would add a huge

d8099a53-9¢c45-4c8b-bd3c-04b9%b0edldel-2
02:32:46.780 —--> 02:32:49.998
additional burden if there's

specific consequences. I'm not

d8099a53-9¢c45-4c8b-bd3c-04b9%b0e41ldel-3
02:32:49.998 --> 02:32:53.162

opposed to having something

posted. I think that's a great

d8099a53-9¢c45-4c8b-bd3c-04b9%p0edldel-4
02:32:53.162 --> 02:32:56.220

idea, especially if it's got

like a QR code because it's



d8099a53-9¢c45-4c8b-bd3c-04b9%b0edldel-5
02:32:56.220 -=-> 02:32:59.491

skiing, you know, I I think

that's a fantastic idea. I just,

d8099a53-9¢c45-4c8b-bd3c-04b9%0p0edldel-6
02:32:59.491 --> 02:33:02.924

I just think we have a lot more

to consider on the other end of

d8099a53-9¢c45-4c8b-bd3c-04b9%b0edldel-7
02:33:02.924 --> 02:33:06.303

it if we're going to say that

there's going to be a penalty if

d8099a53-9c45-4c8b-bd3c-04b9%b0ed1del-8
02:33:06.303 --> 02:33:06.840
you don't.

blcc315¢c-d259-4c6¢c-9e06-7de5af59dafc-0
02:33:08.760 —-> 02:33:13.444

Ohh, if I may speak to this

topic here. So uh, a couple of

blcc315¢c-d259-4c6c-9e06-7de5af59%9dafc-1
02:33:13.444 —--> 02:33:14.000
things.

8d6c928e-7f15-421e-9caf-b6baf07d13cl-0
02:33:14.800 --> 02:33:19.542

We do our right now working with

OCA and in an agreement that we

8d6c928e-7f15-421e-9caf-b6baf07d13cl-1
02:33:19.542 --> 02:33:23.920

can put together, it's been

signed and Jill is spearheading

8d6c928e-7f15-421e-9caf-b6baf07d13cl-2
02:33:23.920 --> 02:33:28.080

this. It's with ENSHIE. They go

by many different names.

5b599c0f-6bd0-4da9-9bf9-e225ba26fc3e-0
02:33:29.580 --> 02:33:32.808

But where we're going to be able

to get information back from

5b599c0f-6bd0-4da9-9bf9-e225ba26fc3e-1
02:33:32.808 —--> 02:33:34.840

them officer reach that are

reporting.

84724478-b4c9-45af-9d28-5d5bbd10£fal7-0
02:33:36.210 --> 02:33:39.689

Are qualifying injury where

we're not getting, that's



84724478-b4c9-45af-9d28-5d5bbd10fal7-1
02:33:39.689 —--> 02:33:43.749
something I have wanted to know

for a very long time. You know

84724478-b4c9-45af-9d28-5d5bbd10£fal7-2
02:33:43.749 —-> 02:33:47.229

what facilities are not

reporting to these. We've run

84724478-b4c9-45af-9d28-5d5bbd10£fal7-3
02:33:47.229 --> 02:33:51.096

some preliminary reports out of

our own database. If you're

84724478-b4c9-45af-9d28-5d5bbd10fal7-4
02:33:51.096 —-> 02:33:54.962

trying to tell us the facilities

are that are reporting who

84724478-b4c9-45af-9d28-5d5bbd10£fal7-5
02:33:54.962 --> 02:33:58.829
hasn't recorded a referral in
like a year. So we're getting

84724478-b4c9-45af-9d28-5d5bbd10fal7-6
02:33:58.829 —--> 02:34:02.824

some of that information just

out of our own database that we

84724478-b4c9-45af-9d28-5d5bbd10fal7-7
02:34:02.824 --> 02:34:05.660

fall. So that is being addressed
currently.

3c¢9093d9-4206-4511-bl6e-al5d31759%9bc5-0
02:34:06.280 —--> 02:34:10.626
Regarding putting up or having

them put up information out

3c9093d9-4206-4511-bl6e-al5d31759%bc5-1
02:34:10.626 —-> 02:34:14.899

there specifically for B skip,

this is kind of what we've

3c9093d9-4206-4511-bl6e-al5d31759%9bc5-2
02:34:14.899 —-> 02:34:19.024

talked about in the PSA

committee meeting where we have

3c9093d9-4206-4511-b16e-al15d31759bc5-3
02:34:19.024 --> 02:34:23.812

a document that we're trying to

get out onto the Resource Center

3c9093d9-4206-4511-bl6e-al5d3175%bc5-4



02:34:23.812 --> 02:34:28.306
has to be approved by nations,
but it's like a pre screening

3c9093d9-4206-4511-bl16e-al5d31759bc5-5
02:34:28.306 --> 02:34:32.800

where we want to be able to

drive people that think they may

3c9093d9-4206-4511-b16e-al15d31759bc5-6
02:34:32.800 -=> 02:34:36.410

be qualifying for our program,

they're not sure.

b9795521-671a-42e6-8292-bb67cc9cac97-0
02:34:36.630 ——> 02:34:40.230

Want to drive them to the

Resource Center to fill out this

b9795521-671a-42e6-8292-bb67cc9cac97-1
02:34:40.230 —==> 02:34:43.769
questionnaire and it'll help
determine should they send a

b9795521-671a-42e6-8292-bb67cc9cac97-2
02:34:43.769 --> 02:34:46.820

referral in who. They just need

our research, so.

4elbedae-2f3b-4086-a6af-18fbf054168e-0
02:34:47.460 --> 02:34:50.810

We're working on that. That is a

very slow process if that one

delbedae-2f3b-4086-a6af-18fbf054168e-1
02:34:50.810 —-> 02:34:50.970
is.

1£fd582e1-7457-4156-a610-275b779db154-0
02:34:52.390 --> 02:34:55.410

Because it relies on our

Resource Center, so putting

1£fd582e1-7457-4156-a610-275b779db154-1
02:34:55.410 --> 02:34:57.120
these skip out there too fast.

9b2587fb-744a-44£5-a59%e-3abd5b03d£fd6-0
02:34:57.820 --> 02:35:01.240

Is not going to necessarily be a

great thing for our program

902587fb-744a-44£f5-a59%e-3abd5b03dfd6-1
02:35:01.240 --> 02:35:04.6061

because we have to be prepared

for that. We have to have the



9b2587fb-744a-44£f5-a5%e-3abd5b03dfd6-2
02:35:04.661 --> 02:35:08.138

staff to be able to handle the

influx of your growth. This is

9b2587fb-744a-44£5-a59%e-3abd5b03dfd6-3
02:35:08.138 —--> 02:35:11.222
something I think you all have

heard me say probably a

9b2587fb-744a-44£f5-a5%e-3abd5b03dfd6-4
02:35:11.222 --> 02:35:14.755
resilient times and you're like,

oh, there she goes again, say

9b2587fb-744a-44f5-a5%-3abd5b03dfd6-5
02:35:14.755 --> 02:35:18.231

standing on her soapbox. But I

have to look out for staff and

9b2587fb-744a-44£f5-a59%-3abd5b03dfd6-6
02:35:18.231 --> 02:35:21.260

the program to make sure that

we're prepared because.

b1146£58-535b-490b3-b9f5-3b25613c7780-0
02:35:22.230 --> 02:35:25.728

Ohh, it's an impact to the

clients that we serve. We're not

P1146£58-535b-4903-b9f5-3b25613c7780-1
02:35:25.728 ==> 02:35:29.168
prepared, we can't probably

serve our client. So I have to

b1146£58-535b-49b3-b9£f5-3b25613c7780-2
02:35:29.168 --> 02:35:32.667
keep all these things in mind
when it's motions and putting

b1146£58-535b-49b3-b9£5-3b25613c7780-3
02:35:32.667 —-=> 02:35:36.457

these things out. And so I'm not
trying to slow things down, I'm

p1146£58-535b-49b3-b9f5-3b25613c7780-4
02:35:36.457 --> 02:35:39.605

just trying to be very

realistic. Yeah, I was looking

b1146£58-535b-49b3-b9£5-3b25613c7780-5
02:35:39.605 —=> 02:35:42.987

forward to that ACA update

because I I think it was still

b1146£58-535b-49b3-b9£f5-3b25613c7780-6
02:35:42.987 —--> 02:35:46.719



on on our agenda to talk about.
But I understand with all those

b1146£58-535b-490b3-b9f5-3b25613c7780-7
02:35:46.719 —--> 02:35:50.450

things, it's, it's a lot of work

and it takes a lot of time and

p1146£58-535b-490b3-b9f5-3b25613c7780-8
02:35:50.450 —--> 02:35:52.200
recognizing that there's that.

1d6e504d-b303-41d6-8004-a47c0240d83a-0
02:35:52.300 --> 02:35:55.408

Just because this link is made

and we get this information,

1d6e504d-b303-41d6-8004-a47c0240d83a-1
02:35:55.408 --> 02:35:58.672

it's still not going to be easy
because there's not gonna be a

1d6e504d-b303-41d6-8004-a47c0240d83a-2
02:35:58.672 -=-> 02:36:01.729

one to one relationship between

what's in the database and

1d6e504d-b303-41d6-8004-a47c0240d83a-3
02:36:01.729 —--> 02:36:05.044

what's in the script database.

Say if they come in hospital and

1d6e504d-b303-41d6-8004-a47c0240d83a-4
02:36:05.044 --> 02:36:08.205

that dying two days, they're not

gonna be there, they're not

1d6e504d-b303-41d6-8004-a47c0240d83a-5
02:36:08.205 --> 02:36:11.572

going to be on the radar at all

by the regulations. So even once

1d6e504d-b303-41d6-8004-a47c0240d83a-6
02:36:11.572 --> 02:36:14.836

we get this data in place, still

going to be a lot of Labor on

1d6e504d-b303-41d6-8004-a47c0240d83a-"7
02:36:14.836 —-> 02:36:17.634

your gadgets part. So I

recognize that. Thank you. So

1d6e504d-b303-41d6-8004-a47c0240d83a-8
02:36:17.634 --> 02:36:20.950
currently just to give everybody

an update on where we are with



1d6e504d-b303-41d6-8004-a47c0240d83a-9
02:36:20.950 --> 02:36:22.089
that Jill and I meant.

100a1866-1304-466£f-8912-7f6c4da737c2-0
02:36:22.590 --> 02:36:26.336

With ACA yesterday and they have

the agreement, they're signing

100a1866-1304-466£f-8912-7f6c4da737c2-1
02:36:26.336 —=-> 02:36:29.790

it. We should get it back

because we've already signed and

100a1866-1304-466f-8912-7f6c4da737c2-2
02:36:29.790 --> 02:36:33.302
submitted. And then the next

step is that we're going to be

100a1866-1304-466f-8912-7f6c4da737c2-3
02:36:33.302 —--> 02:36:36.873
scheduling meetings to go over

what they call a checklist on

100a1866-1304-466f-8912-7f6c4da737c2-4
02:36:36.873 ==> 02:36:39.800

what it is that we want them to

pull back for us.

d032b271-e4dd-443d-95ee-909d849£f17b9-0
02:36:40.590 --> 02:36:44.209

So that's in process. That's the
latest update that I have on

d032b271-e4dd-443d-95ee-909d849f17b9-1
02:36:44.209 —--> 02:36:47.770

that, that we're moving forward

with it. So that's fabulous.

fe2d7bf4-5016-46f5-bb58-2488967fdeld-0
02:36:48.530 --> 02:36:49.360
Excited.

e9%ec9ac8-0d17-4d6c-92bc-e76£396135bc-0
02:36:50.960 --> 02:36:55.193

I'm hoping that if you're able

to talk to legal about these

e9%ec9%ac8-0d17-4d6c-92bc-e76£396135bc-1
02:36:55.193 ——> 02:36:59.004

gaps that part of that

information you may be able to

e9%ec9ac8-0d17-4d6c-92bc-e76£396135bc-2
02:36:59.004 --> 02:37:03.520

get from them is it might come

out that ohh well if we're going



e%ec9%9ac8-0d17-4do6c-92bc-e76£396135bc-3
02:37:03.520 ==> 02:37:07.613
to do this and these are the
options and this is you know

e9ec9%ac8-0d17-4d6c-92bc-e76£396135bc-4
02:37:07.613 —-> 02:37:12.129

what we can't do legislatively

it might also end up being where

e9%ec9ac8-0d17-4d6c-92bc-e76£396135bc-5
02:37:12.129 --> 02:37:16.716

you might have to add mte so the
program in order to look at the

e9%ec9%ac8-0d17-4d6c-92bc-e76£396135bc-6
02:37:16.716 —-> 02:37:20.950
demand of of where those gaps
are. So. So I would see this.

all22244-35bd-49£3-a2b7-0c3672e9cf57-0
02:37:21.030 --> 02:37:25.296
Something that when you're

speaking with them to find out

all22244-35bd-49£3-a2b7-0c3672e9cf57-1
02:37:25.296 —--> 02:37:29.931

all the options from that, that

we can do that it's also going

all22244-35bd-49£f3-a2b7-0c3672e9cf57-2
02:37:29.931 --> 02:37:32.580

to come with what needs to be

done.

04d2565b-0£16-4c20-acee-398dd7d63413-0
02:37:33.320 --> 02:37:36.977

If this happens because I I

think like you said if we are

04d2565b-0£f16-4c20-acee-398dd7d63413-1
02:37:36.977 -=-> 02:37:41.013

getting more numbers and you're

having to go through a lot more

04d2565b-0£16-4c20-acee-398dd7d63413-2
02:37:41.013 --> 02:37:44.923
assessments then you definitely

need more fees in order to do

04d2565b-0f16-4c20-acee-398dd7d63413-3
02:37:44.923 --> 02:37:48.581

those assessments. So, so I I

would see that as important

04d2565b-0£f16-4c20-acee-398dd7d63413-4



02:37:48.581 —--> 02:37:52.491
process in in finding out you
know what needs to be done. You

04d2565b-0f16-4c20-acee-398dd7d63413-5
02:37:52.491 --> 02:37:55.707

know, I just know that

legislation could take some

04d2565b-0£16-4c20-acee-398dd7d63413-6
02:37:55.707 ==> 02:37:59.617

time. So very, very different

time and even if we even if you

04d2565b-0f16-4c20-acee-398dd7d63413-7
02:37:59.617 --> 02:38:03.590

came back with with answers in

the next three months you know.

£551054d-0b68-4733-abdb-977e0e6cbb92-0
02:38:03.690 —--> 02:38:07.108

Getting somebody to pick up that
legislation could take 3-4

£551054d-0b68-4733-abdb-977e0eb6cbb92-1
02:38:07.108 --> 02:38:07.450
years.

50b325a3-d3a9-41c2-8df9-0237£08b1859-0
02:38:08.360 —--> 02:38:11.660

So, so it's not like it's not

like getting the information Now

50b325a3-d3a9-41c2-8df9-0237£08b1859-1
02:38:11.660 --> 02:38:15.013

it's going to hurt anything. I

think you know like Jeffrey said

50b325a3-d3a9-41¢c2-8df9-0237£08b1859-2
02:38:15.013 --> 02:38:18.366

it's it's going to start process

so that we're not just sitting

50b325a3-d3a9-41¢c2-8df9-0237£08b1859-3
02:38:18.366 --> 02:38:21.090

here, you know, getting

information and and and not

50b325a3-d3a9-41c2-8df9-0237£08b1859-4
02:38:21.090 —-> 02:38:24.338

getting enough information and

then six months or a year from

50b325a3-d3a9-41c2-8df9-0237£08b1859-5
02:38:24.338 —--> 02:38:27.429

now being like oh, well now we

need Kimberly to go talk to



50b325a3-d3a9-41c2-8df9-0237£08b1859-6
02:38:27.429 --> 02:38:30.258

somebody to see if we can

actually do these things at

50b325a3-d3a9-41c2-8df9-0237£f08b1859-7
02:38:30.258 —-> 02:38:30.519
work.

e3ab0fc2-34ea-4elf-a3ab5-44dcad5e9%9p3£f-0
02:38:32.830 —--> 02:38:35.410
Perfectly set. Thank you.

2a2ea9cf-0cd7-42a8-aefl-04da0a9f1542-0
02:38:38.910 --> 02:38:39.830
Thank you.

9c9b628a-ad3f-4d9f-9262-6dalcf74c412-0
02:38:41.740 —--> 02:38:45.720
So we've kind of went through
the survey discussion and the

9c9b628a-adl3f-4d9f-9262-6dalcf74c412-1
02:38:45.720 --> 02:38:49.370

data analysis we did. Do we need

to vote again Kim or?

d73db2d7-c634-4cd9-b31b-bb516£94c593-0
02:38:50.210 --> 02:38:53.470

Did we have a first? Uh, a

motion in a second.

2a5d21c0-6fcc-4a5e-80ea-61655f027f6b-0
02:39:02.550 ==> 02:39:06.045

Yeah, we do have to vote on the

motion because we have a motion

2a5d21c0-6fcc-4a5e-80ea-61655£f027f6b-1
02:39:06.045 —--> 02:39:09.049

and a second on the table. I

think we all have a clear

2a5d21c0-6fcc-4a5e-80ea-61655f027£f6b-2
02:39:09.049 --> 02:39:12.216
understanding of what the

purpose of it is and what we're

2a5d21c0-6fcc-4a5e-80ea-61655f027£f6b-3
02:39:12.216 —-> 02:39:15.5438

looking for that that it's not

to say that we're going to do

2a5d21c0-6fcc-4a5e-80ea-61655f027f6b-4
02:39:15.548 —--> 02:39:18.934

one or the other, which is kind

of what are our, what are our



2a5d21c0-6fcc-4a5e-80ea-61655f027£f6b-5
02:39:18.934 --> 02:39:22.374

options and what would have to

be put in place before we would

2a5d21c0-6fcc-4a5e-80ea-61655£f027£6b-6
02:39:22.374 --> 02:39:24.449

move forward on any of those

motions.

c9bba782-3831-43el1-b136-2£e391a38340-0
02:39:25.950 --> 02:39:29.776

You know and and finding may not

be the best thing. Maybe, maybe

c9bba782-3831-43el1-b136-2fe391a38340-1
02:39:29.776 —--> 02:39:33.367

your homework system might be

better because, you know, it's

c9bba782-3831-43el-bl136-2£e391a38340-2
02:39:33.367 —-=> 02:39:37.076

kind of like you see with well,

you know and I say that in the

c9bba782-3831-43el-b136-2£e391a38340-3
02:39:37.076 —--> 02:39:40.550

sense that I know that like if

you have people that are on

c9bba782-3831-43el1-b136-2fe391a38340-4
02:39:40.550 --> 02:39:44.023
Social Security benefits and
they become incarcerated, you

c9bba782-3831-43el-bl36-2£e391a38340-5
02:39:44.023 --> 02:39:47.909

know, the Police Department gets

a reward if they report that the

c9bba782-3831-43el1-b136-2£fe391a38340-6
02:39:47.909 --> 02:39:51.382

Social Security. So that's why

you end up getting a lot of

c9%ba782-3831-43el-b136-2£e391a38340-7
02:39:51.382 —--> 02:39:55.032

these things that you know and

it prevents improper payments.

c9bba782-3831-43el1-b136-2fe391a38340-8
02:39:55.032 --> 02:39:56.740
So in the police departments.

c4caaled-e9%bf-4d2e-825b-74£fe8e781366-0
02:39:56.820 ——=> 02:40:00.770



Are like, yeah, we want that
$200.00 so. So it might be.

eecbeale-813d-4950-9cd6-37034a£70al11-0
02:40:01.530 --> 02:40:04.475

Gotta find that has to happen,

but every word and I think that

eecbeale-813d-4950-9cd6-37034af70all-1
02:40:04.475 —-> 02:40:06.580

Kimberly will be able to find

that out like.

76af0ed8-2354-46bf-8£60-bbb07af614be-0
02:40:07.860 --> 02:40:11.919

Ruth you have your hand up. Did

you have uh comment yeah I just

76af0ed8-2354-46bf-8f60-bbb07af6l4be-1
02:40:11.919 —--> 02:40:15.851

wanted to um echo that I I don't

think you know I know we can

76af0ed8-2354-46bf-8£60-bbb07af6l4be-2
02:40:15.851 --> 02:40:19.593

we're just voting to look at the
options but I don't think

76af0ed8-2354-46bf-8f60-bbb07af614be-3
02:40:19.593 —-> 02:40:23.779

creating a punitive consequences

the answer especially if there's

76af0ed8-2354-46bf-8f60-bbb07af6l4be-4
02:40:23.779 ==> 02:40:27.775

so much we don't know and and
understanding the why behind the

76af0ed8-2354-46bf-8f60-bbb07af614be-5
02:40:27.775 —-> 02:40:31.580
underreporting is that the

reporting system itself you know

76af0ed8-2354-46bf-8f60-bbb07af6l4be-6
02:40:31.580 --> 02:40:35.1906

is it the lack of training

there's so or is it is it the

76af0ed8-2354-46bf-8£60-bbb07af6l4be-7
02:40:35.196 —-> 02:40:37.860

five day rule because what if I

find out.

dca8dbc3-ac3d-45d2-8510-945704£f0b57d-0
02:40:37.940 --> 02:40:41.780

Day six, I do want to report,

but now I'm scared because I'm



dca8dbc3-ac3d-45d2-8510-945704f0b57d-1
02:40:41.780 --> 02:40:45.431

past the five days. So I think

there needs to be a better

dca8dbc3-ac3d-45d2-8510-945704£f0b57d-2
02:40:45.431 --> 02:40:49.082
understanding of the wire, the

gap as to why those things

dca8dbc3-ac3d-45d2-8510-945704£0b57d-3
02:40:49.082 --> 02:40:52.985

aren't being reported. And then

just the based on the lack of

dca8dbc3-ac3d-45d2-8510-945704£0b57d-4
02:40:52.985 --> 02:40:56.888

you know that I'm hearing like
referrals from case management

dca8dbc3-ac3d-45d2-8510-945704£f0b57d-5
02:40:56.888 —-> 02:41:00.728

again this reporting, do you

know from a quality perspective

dca8dbc3-ac3d-45d2-8510-945704£0b57d-6
02:41:00.728 —-=> 02:41:04.568

do we want to find a health

system, rehab center or whatever

dca8dbc3-ac3d-45d2-8510-945704£0b57d-7
02:41:04.568 —--> 02:41:08.220

who's willing to partner and
demonstrate a best practice.

5bl%accf-ee7d-4381-8ab7-cdl1b23610a5-0
02:41:08.340 --> 02:41:12.007

Quality Improvement project,

we're on their own that they're

5bl%accf-ee’7d-4381-8ab7-cdl11b23610a5-1
02:41:12.007 --> 02:41:15.133
interested in that they

acknowledge we don't have a

5bl9%accf-ee7d-4381-8ab7-cdl1b23610a5-2
02:41:15.133 --> 02:41:18.560

great system to refer or to

report and we have the staff

5bl%accf-ee’7d-4381-8ab7-cdl11b23610a5-3
02:41:18.560 —=> 02:41:22.287
turnover, but maybe we want to

build a best practice and they

5bl9%accf-ee7d-4381-8ab7-cdl1lb23610a5-4



02:41:22.287 —==> 02:41:26.075
develop some type of protocol
whether it's in their electronic

5bl9%accf-ee7d-4381-8ab7-cdl1b23610a5-5
02:41:26.075 —=> 02:41:29.802

medical record system to alert

based on a diagnosis code that

5bl%accf-ee’7d-4381-8ab7-cdl11b23610a5-6
02:41:29.802 —--> 02:41:33.409

hey, just you know, FYI if this,

you know, patient has XYZ,

5bl9%accf-ee’7d-4381-8ab7-cdl11b23610a5-7
02:41:33.409 --> 02:41:37.137

there's the, you know, referral
program and then there's that

5bl9%accf-ee7d-4381-8ab7-cdl1b23610a5-8
02:41:37.137 —-=> 02:41:38.459
reporting requirement.

oelce7de-3fec-4756-9dfd-7e80£f116£f1d2-0
02:41:38.670 ==> 02:41:42.668

You know, more of a a reminder

plus an education piece because

belce7de-3fec-4756-9dfd-7e80f116f1d2-1
02:41:42.668 —-> 02:41:46.666

then you almost eliminate that

need to not eliminate the need.

6elce7de-3fec-4756-9dfd-7e80f116f1d2-2
02:41:46.666 —-> 02:41:50.220

But anybody knew anybody

covering anybody you know like

belce7de-3fec-4756-9dfd-7e80f116£f1d2-3
02:41:50.220 —-> 02:41:54.028

oh wow, I didn't know that and

there it is, you know just a

belce7de-3fec-4756-9dfd-7e80f116f1d2-4
02:41:54.028 --> 02:41:58.090

more systematic process looking

at did that quality improvement

belce7de-3fec-4756-9dfd-7e80£f116f1d2-5
02:41:58.090 —--> 02:42:02.152

project generate better results

and then we can share that best

belce7de-3fec-4756-9dfd-7e80f116f1d2-6
02:42:02.152 --> 02:42:05.770

practice amongst the other

Florida hospital systems, you



belce7de-3fec-4756-9dfd-7e80f116f1d2-7
02:42:05.770 --> 02:42:08.879

know, to demonstrate how this

could work better.

4d36eeab-81£ff-414c-a486-09167£89d13£f-0
02:42:09.380 —--> 02:42:10.540
So just food for thought.

b6b69a47-01e4-4bf4-a8bf-£d8d60a64027-0
02:42:15.960 --> 02:42:16.850
Thank you.

5ee9522b-a927-43f7-bbd8-d0247c028669-0
02:42:19.850 —--> 02:42:23.240

So we have a motion in place.

Does anybody second that?

90124113-d5fb-43ad-aec2-0c93854e22£5-0
02:42:24.580 —-> 02:42:26.150
2nd it's already been second.

b85647e6-5f42-4b68-9798-£28869e¢49cbe-0
02:42:27.290 —-> 02:42:28.630
OK. Sorry, I didn't.

0160610c-8ec5-4e05-a08f-3bc73da8bf64-0
02:42:31.020 --> 02:42:31.390
All right.

2a3363e8-2c11-4b20-a987-cleda79e893c-0
02:42:34.030 --> 02:42:37.615

So we've kind of already

discussed the survey discussion,

2a3363e8-2cl11-4b20-a987-cleda79e893c-1
02:42:37.615 —--> 02:42:41.078

the data analysis as far as
identifying the rehabs, the

2a3363e8-2c11-4b20-a987-cleda7%9e893c-2
02:42:41.078 —==> 02:42:44.602

trauma hospital referrals and

non trauma through the ACA

2a3363e8-2c11-4b20-a987-cleda79e893c-3
02:42:44.602 —--> 02:42:48.249
update. Does anybody have any
new business that they would

2a3363e8-2¢c11-4b20-a987-cleda7%9e893c-4
02:42:48.249 —--> 02:42:49.609
like to discuss today?

789cf924-ee9d-4552-9¢c0a-93¢c3a95d0400-0
02:42:52.530 ——> 02:42:55.650



Jill and I actually just wanted
to, you know.

f4ae02ab-8915-4117-92d5-d4dalecbe66d-0
02:42:56.940 --> 02:43:00.887
Just to identify what are our
goals, um, going forward for

f4ae02ab-8915-4117-92d5-d4dalecbebod-1
02:43:00.887 —-> 02:43:05.103

this particular committee from a
quality perspective it sounds

f4ae02ab-8915-4117-92d5-d4dalecbebod-2
02:43:05.103 —--> 02:43:08.849

like, I mean I hear the

discussion about the survey and

f4ae02ab-8915-4117-92d5-d4dalecbeb6d-3
02:43:08.849 --> 02:43:12.530

and the initial data that we're
wanting, but is there?

751b08c2-£d7b-4871-9£84-5a46558266a7-0
02:43:13.280 --> 02:43:15.050
Anything else? Um.

7836fbd3-d8ac-41e4-864b-94651cb%afc4-0
02:43:15.900 --> 02:43:18.581

Or do we want to gather that

initial data and then go from

7836fbd3-d8ac-41e4-864b-94651cb9afcd-1
02:43:18.581 —--> 02:43:19.900
there as far as what quality?

1£153d5£-7877-4e14-91e2-4d30679%edeec0-0
02:43:20.720 --> 02:43:22.030
This is quality committee.

2158aa7f-deb3-4c07-bec0-a6£f271ab0b58-0
02:43:25.740 --> 02:43:28.710

What are we looking at from a
standpoint next year?

390a684d-£79f-4821-a8b7-fff7af89225d-0
02:43:30.610 --> 02:43:35.0619

Well, actually, this actually,

this afternoon's meeting will be

390a684d-£f79f-4821-a8b7-f£f£f7af89225d-1
02:43:35.619 —--> 02:43:36.950
looking over the.

f0ce0c89-d84b-430d-ac49-72a194009ed8-0
02:43:39.040 —--> 02:43:42.526
The Council, I just went brain



dead. The, the Charter, the

f0ce0c89-d84b-430d-ac49-72a194009ed8-1
02:43:42.526 --> 02:43:46.308

Charter for this afternoon and

we can actually discuss a little

f0ce0c89-d84b-430d-ac49-72a194009ed8-2
02:43:46.308 ——> 02:43:49.853

bit of goals that we have on

there and if we want to change

f0ce0c89-d84b-430d-ac49-72a194009ed8-3
02:43:49.853 —=-> 02:43:53.458

those, we can discuss it this
afternoon or we can call for a

f0ce0c89-d84b-430d-ac49-72a194009ed8-4
02:43:53.458 —--> 02:43:55.940

special meeting just

specifically toward.

5730cdfl1-fd40-44bb-a30a-e3£f46876e294-0
02:43:56.830 —=> 02:43:57.470
The charter.

3162af36-3961-40ae-ace6-9bf0£f£fbel069-0
02:44:03.180 --> 02:44:03.840
Thank you, Kim.

cd08d6bf-3d0c-46ea-8a80-89%9adae347219-0
02:44:05.160 --> 02:44:10.175

I'll add, um, that it seems like

doing some either stakeholder

cd08dobf-3d0c-46ea-8a80-8%adael347219-1
02:44:10.175 ——> 02:44:14.873
interviews or surveys, whatever

is easier of the different

cd08dobf-3d0c-46ea-8a80-8%9adae347219-2
02:44:14.873 —-> 02:44:15.510
centers.

01a821b2-3c04-4bb7-b8f7-c65bbfa24bbd-0
02:44:17.670 —-=> 02:44:21.486

Um, ones that are referring well

and ones that aren't referring

01a821b2-3c04-4bb7-b8f7-c65bbfa24bbd-1
02:44:21.486 —-> 02:44:25.184

well of like what you know, what

are their barriers to making

01a821b2-3c04-4bb7-b8f7-c65bbfa24bbd-2
02:44:25.184 --> 02:44:28.643
those referrals and maybe there



is a best practice center

01a821b2-3c04-4bb7-b8f7-c65bbfa24bbd-3
02:44:28.643 —--> 02:44:32.401

already that we could learn from

how they're doing it and umm,

01a821b2-3c04-4bb7-b8f7-c65bbfa24bbd-4
02:44:32.401 --> 02:44:35.860

you know, rather than like

trying to make a best practice

01a821b2-3c04-4bb7-b8f7-c65bbfa24bbd-5
02:44:35.860 —=> 02:44:39.4098

center then there when we do

this data analysis, there might

01a821b2-3c04-4bb7-b8f7-c65bbfa24bbd-6
02:44:39.498 —-> 02:44:42.540

be some centers that are

referring really well so.

86834713-ac9%e-47a2-981£f-a398£f76e08£f£f-0
02:44:44.090 --> 02:44:46.940

Perhaps the like field staff

can.

fc60lc7d-6daf-4a27-b02b-46£4b8abd4£9-0
02:44:48.410 --> 02:44:51.369

Try to get some of that

information and bring it back to

fco0lc7d-6daf-4a27-b02b-46f4b8abd4f9-1
02:44:51.369 —--> 02:44:54.745

us of like the centers that are
performing well, what's, what is

fc60lc7d-6dat-4a27-b02b-46£4b8abd4£9-2
02:44:54.745 --> 02:44:57.964

the best practice and then the

ones that aren't, what are the

fco0lc7d-6daf-4a27-b02b-46£f4b8abd4£9-3
02:44:57.964 --> 02:45:01.340
roadblocks and barriers that we

should consider how we can help?

72ab0ec0-765d-45ab-a2c8-b4c5437645e5-0
02:45:05.040 --> 02:45:08.609

So correct me if I'm wrong, but

what I hear you saying is you

72ab0ec0-765d-45ab-a2c8-b4c5437645e5-1
02:45:08.609 --> 02:45:12.121

would like like our regional

managers to give a brief on the



72ab0ec0-765d-45ab-a2c8-b4c5437645e5-2
02:45:12.121 --> 02:45:15.749
referrals that we get from the
facilities currently sending in

72ab0ec0-765d-45ab-a2c8-b4c5437645e5-3
02:45:15.749 --> 02:45:19.203

and what they believe are their

best practices that they're

72ab0ec0-765d-45ab-a2c8-b4c5437645e5-4
02:45:19.203 --> 02:45:22.715

getting from those facilities

and where the gaps are and the

72ab0ec0-765d-45ab-a2c8-b4c5437645e5-5
02:45:22.715 --> 02:45:26.228
facilities we're having issues

with totally. And yeah, what,

72ab0ec0-765d-45ab-a2c8-b4c5437645e5-6
02:45:26.228 —--> 02:45:29.740

what are they hearing from the

centers of like the ones that

72ab0ec0-765d-45ab-a2c8-b4c5437645e5-7
02:45:29.740 --> 02:45:33.022

aren't performing well, you

know, do we have any insight

72ab0ec0-765d-45ab-a2c8-b4c5437645e5-8
02:45:33.022 --> 02:45:35.210

into why they aren't performing

well?

f55edbld-6eal-4e3e-9329-02133db67b5d-0
02:45:35.280 --> 02:45:36.370
Why they aren't referring?

dd18d702-7bf4-4903-a2b6-63bc43033222-0
02:45:37.480 —--> 02:45:40.270

I'll tell you the number one

reason is turnover.

cl15ef87-3e39-463c-9643-83clbfB8aced4-0
02:45:41.850 --> 02:45:46.205

Turnover and then we have

managers going back out to do in

cl15ef87-3e39-463c-9643-83clbf8acedd-1
02:45:46.205 --> 02:45:50.930

services again to the new staff.

The primary reason is turnover

cl1l5ef87-3e39-463c-9643-83clbfB8acedd-2
02:45:50.930 --> 02:45:52.850
in the facilities. Got it?



38e74024-1125-41c6-9d2b-53decca35b8d-0
02:46:08.460 --> 02:46:12.532

Thank you all for bringing up

those points. Does anybody else

38e74024-1125-41c6-9d2b-53decca35b8d-1
02:46:12.532 —-> 02:46:16.474
have anything that they would
like to speak about or add to

38e74024-1125-41c6-9d2b-53decca35b8d-2
02:46:16.474 --> 02:46:20.350

the agenda or items that we

should discuss moving forward?

503af320-8eac-43ec-8f4c-56a4c6b35bb7-0
02:46:24.130 --> 02:46:28.059

I believe that this afternoon's
meeting with the updates will

503af320-8eac-43ec-8f4c-56ad4c6b35bb7-1
02:46:28.059 --> 02:46:31.989

provide us a little bit more
information and then we can do a

503af320-8eac-43ec-8f4c-56a4cb6b35bb7-2
02:46:31.989 —-> 02:46:35.539

follow up in our next meeting

and kind of set some more

503af320-8eac-43ec-8f4c-56a4c6b35bb7-3
02:46:35.539 --> 02:46:36.110
projects.

242dc0a5-081a-4403-b739-58791352f0fe-0
02:46:36.900 --> 02:46:39.400

I would call for a vote on the

motion that's on the table.

40475c2e-b8b9-49bc-b206-6481045d526c-0
02:46:42.480 --> 02:46:43.100
Yes.

6685a2a33-1211-459d-a6b8-70812fa3cal09-0
02:46:50.860 --> 02:46:52.330

Donnie, you have to call for

that.

86fe05e9-c54a-4835-adl18-73c9518fbe9%b-0
02:46:56.020 --> 02:46:56.410
OK.

76aabd0e-4bel-4308-b7c0-£5e8a9183358-0
02:46:57.320 —==> 02:46:58.130
Does it?



d1d0369e-7b90-492b-8a53-492a7a95d160-0
02:46:58.830 —=> 02:47:02.107

There's someone uh, so we

already have the motion, so we

d1d0369e-7b90-492b-8a53-492a7a95d160-1
02:47:02.107 -=-> 02:47:03.200
just need a second.

311c03dc-6dba-49al1-8bcl-8bb5658a5£fd4-0
02:47:04.120 —--> 02:47:08.527

Already have a second. We have a
second. You need to ask for

311c03dc-6dba-49al-8bcl-8bb5658a5fd4-1
02:47:08.527 --> 02:47:09.900
approval or denial.

12£70843-9511-4d70-ab8f-eafl7cd1d325-0
02:47:11.450 --> 02:47:15.460

Ohh OK all of those in favor of

the motion.

4f00a951-b82c-48bl-a6c5-ad8938b03caf-0
02:47:17.630 ==> 02:47:18.130
Aye.

ce739652-91cf-4fb2-9814-46702e2ea277-0
02:47:21.770 -=> 02:47:22.480
Aye.

00cO0lebd-6dd0-4£94-976c-ab95785a476b-0
02:47:24.840 --> 02:47:25.810
Any opposed?

c4alb655-1c10-4983-984b-55e59b5ce0b5-0
02:47:31.740 --> 02:47:35.400

So it sounds like everyone is in

favor of the motion.

53aa76c3-76£5-405b-80f2-27afb6eled64-0
02:47:37.590 —-=> 02:47:41.200
The motion is approved. I'1ll I
will people and ask questions.

3743249c-baca-4dl15-ab52-959bb4£f91lada-0
02:47:42.060 --> 02:47:44.860

And then I'll have those

prepared for the next committee.

094d9b3e-aB834-43e1-898e-bc54£fe2b053d-0
02:47:47.690 —--> 02:47:52.123

Thank you, Kim. Motion approved
unanimously or was there a no

094d9b3e-a834-43e1-898e-bc54fe2b053d-1
02:47:52.123 —=> 02:47:52.910



vote on it?

d02be33d-04ae-4cfd-a042-dc7cf519edee-0
02:47:54.340 --> 02:47:59.510

I I didn't get any, uh, notes on

that ring. Everybody move to.

4cae7c87-e0bl-4edb-8578-328824£f0c4£3-0
02:48:12.630 —-> 02:48:15.792

Does anybody want to bring

anything else up as new

4cae7c87-e0bl-4edb-8578-328824f0c4£f3-1
02:48:15.792 —--> 02:48:16.350
business?

aca9clb53-11fe-4159-9161-40a8183de068-0
02:48:18.260 —--> 02:48:20.970
Yeah, I am. I do. Uh.

af2c5264-fa6c-4b82-9461l-eac5fd6lfab6-0
02:48:23.100 --> 02:48:28.276

As as things fall short of being

what they've always been taught

af2c5264-fabc-4b82-9461-eac5fdelfabo-1
02:48:28.276 —--> 02:48:32.975

to us as being like normal,

let's say normal is no longer,

af2c5264-fa6c-4b82-9461-eacS5fdelfabo-2
02:48:32.975 -==> 02:48:36.400

you know, the update of things

all around.

e7c8ccfe-7164-46fc-bclOa-f7c7a6cb726a-0
02:48:37.100 --> 02:48:39.060
Uh, the seas, you know.

T760ff4ba8-0656-48ef-b3f3-a2ae98482£72£f-0
02:48:40.090 —--> 02:48:44.400

Will we be able to reassess the
questions as to the?

57a00f8f-66e9-4515-8d56-5ab0b62e3518-0
02:48:45.210 --> 02:48:45.630
He.

02d9%ebeb-8eb8-4bfe-al0e-7fd46afdceeca-0
02:48:46.460 --> 02:48:49.840
Case managers of her own or the.

978ba712-4af8-43ce-a73a-67ce2ffcbabf-0
02:48:50.870 —==> 02:48:52.640
Legislation legislature.

9d230ae6-a073-4631-9686-e67c33d8£fc25-0



02:48:54.740 —--> 02:48:59.106
In between now and when Kim
takes the like, makes the move

9d230ae6-a073-4631-9686-e67c33d8£fc25-1
02:48:59.106 —--> 02:49:03.620

just in case there is something

that something happens that.

b32d155f-c23e-49%9ec-8fae-78£f0e8al1la536-0
02:49:04.740 --> 02:49:09.670

Let's see, changes the the the

clear side of what's been going

p32d155f-c23e-49%ec-8fae-78f0e8alab36-1
02:49:09.670 --> 02:49:12.410

on for a long time and now

ending.

beb3d49d-8c04-4090-a92f-0c070828dade-0
02:49:13.120 —--> 02:49:14.250
And stuff.

25efc93f-1455-4566-aala-1b191708c8d2-0
02:49:16.190 --> 02:49:19.012

I I hope we'll get to talk to

the case managers this

25efc93f-1455-4566-aala-1b191708c8d2-1
02:49:19.012 --> 02:49:22.261
afternoon. It would, it would

be, uh, a wonderful experience

25efc93f-1455-4566-aala-1b191708c8d2-2
02:49:22.261 --> 02:49:25.296

to to have some legislators come

in, uh join the Council

25efc93f-1455-4566-aala-1b191708c8d2-3
02:49:25.296 —-> 02:49:27.640
meetings, but I don't know my

grass either.

ef805aff-bfbl-42d0-a27e-4188daac5086-0
02:49:30.070 -=> 02:49:33.790

So Jeffrey, all I'm going to be

doing 1is just speaking with

ef805aff-bfbl-42d0-a27e-4188daac5086-1
02:49:33.790 —-> 02:49:37.263

legal. Nothing's going to

change, nothing's going to be

ef805aff-bfbl-42d0-a27e-4188daac5086-2
02:49:37.263 --> 02:49:41.108

written, nothing's going to be
submitted for change. I'm just



ef805aff-bfbl-42d0-a27e-4188daac5086-3
02:49:41.108 --> 02:49:44.891

going to legal to get their

advice on what it is the Council

ef805aff-bfbl-42d0-a27e-4188daac5086-4
02:49:44.891 --> 02:49:47.000

wants to do and if it's

feasible.

ef367£41-33e9-4994-b4d1-4c7ebb53cb47-0
02:49:47.960 --> 02:49:51.749

So nothing, nothing's gonna

change right now. But that

ef367£41-33e9-4994-b4dl-4c7ebb53cb47-1
02:49:51.749 --> 02:49:56.089

change, if we were to change the
statute, it takes a very long

ef367£41-33e9-4994-b4d1l-4c7ebb53cb47-2
02:49:56.089 --> 02:50:00.429

time to do so. It isn't anything

that I go to legal. I talk to

ef367£41-33e9-4994-b4d1l-4c7ebb53cb47-3
02:50:00.429 --> 02:50:04.150

him in a month. It's changed. It

won't work that way.

b13a6087-ed4e6-411d-a212-444ddf42613c-0
02:50:14.690 --> 02:50:15.200
Ruth.

3e75beba-0223-4d42-903¢c-7fd8bfl1de314-0
02:50:17.160 --> 02:50:21.312

Yeah, just umm, I was wondering

and we don't you know obviously

3e75beba-0223-4d42-903c-7£d8bflde314-1
02:50:21.312 --> 02:50:25.270

don't have answers today. Is

there ever an opportunity where

3e75beba-0223-4d42-903c-7£d8bflde314-2
02:50:25.270 --> 02:50:29.162

we can provide grant funding

support for somebody who would

3e75beba-0223-4d42-903c-7£d8bf1de314-3
02:50:29.162 —--> 02:50:33.380

be interested in doing a quality
improvement project to increase

3e75beba-0223-4d42-903c-7£d8bflde314-4
02:50:33.380 —--> 02:50:36.948



awareness, referral process
reporting or anything that

3e75beba-0223-4d42-903c-7£fd8bflde314-5
02:50:36.948 --> 02:50:40.711

relates to our program. You know

when we I heard the word

3e75beba-0223-4d42-903c-7£fd8bflde314-6
02:50:40.711 --> 02:50:44.928
incentivize come up and I again

moving away from a punitive type

3e75beba-0223-4d42-903c-7£fd8bflde314-7
02:50:44.928 --> 02:50:46.940
thing and and trying to create.

095d80d8-1c05-4896-b95a-ddbc55bcd7ef-0
02:50:47.010 --> 02:50:50.070

Best practices that we can share
around the state.

69e8cd02-38ef-4c69-91c2-52707d43d24e-0
02:50:51.680 --> 02:50:54.890

So the Bureau has a grant

department.

15dc2efd-5£9d-47fa-942c-£f4b4fded26b3-0
02:50:56.390 --—> 02:51:00.108

And looks for grants for our

programs and other sections for

15dc2efd-5f9d-47fa-942c-f4b4fded26b3-1
02:51:00.108 ==-> 02:51:03.217

the Bureau. And I could

certainly pose that to the

15dc2efd-5£9d-47fa-942c-f4b4fded26b3-2
02:51:03.217 --> 02:51:06.996
grants manager to see if there
is anything out there that she

15dc2efd-5£f9d-47fa-942c-f4b4fded26b3-3
02:51:06.996 —--> 02:51:08.460
could start researching.

37289964-46bc-41e6-b947-dd42c70c0e33-0
02:51:11.570 -=> 02:51:12.280
Thank you.

e5859904-865e-4c82-bbea-clbf4084d5£fd-0
02:51:13.610 —--> 02:51:13.860
Yeah.

cdaff344-3bb0-4200-80d2-76a66cabbeb6-0
02:51:14.570 —-> 02:51:14.980
Bucket.



ba9£f895c-0e80-430d-9531-457b50ee3e24-0
02:51:18.650 --> 02:51:19.640
You have a public comment.

c671b5fl-c8ad-437a-%ac5-59068758c384-0
02:51:22.340 --> 02:51:25.553

Well, I just have a quick

question regarding the results

c671b5fl-c8ad-437a-%9ac5-59068758c384-1
02:51:25.553 --> 02:51:28.935
that you do get back from the
different agencies. Is it, 1is

c671b5fl-c8ad-437a-%ac5-59068758c384-2
02:51:28.935 --> 02:51:30.570
there any kind of meaningful?

464e6885-aca9-4674-9702-df3ddb741a03-0
02:51:31.300 —-> 02:51:34.990

Feedback that you know that is

used in that.

95fa2£fe9%9-9197-4bd9-97b4-d8fc7d04eafa-0
02:51:35.670 --> 02:51:39.239

You know this is working now. Or

is it just so small of a

95fa2fe9-9197-4bd9-97b4-d8fc7d04eafa-1
02:51:39.239 --> 02:51:42.870

response rate that there's

something that it's not really?

67£0854f-d1a3-48d5-8c2f-bflaed94b0e9-0
02:51:46.440 --> 02:51:49.590

Yeah or the the the surveys or

or anything that we.

16c00d6d-318e-4508-b644-cdc59e94cdal-0
02:51:55.030 --> 02:51:56.760
So, Becky Robinson.

d62ce2ec-e399-4339-96b7-911473e38c67-0
02:51:58.800 --> 02:51:59.930
Or she will be giving.

0056889a-8898-4109-a8ac-0345fbae69c3-0
02:52:01.450 --> 02:52:04.710

Some updates on the client

surveys that we we do all the

0056889a-8898-4109-a8ac-0345fbae69c3-1
02:52:04.710 -=-> 02:52:08.314

time, there's three different

levels of them and she will have



0056889a-8898-4109-a8ac-0345fbae69c3-2
02:52:08.314 --> 02:52:11.631

an update this afternoon on

that. These surveys that this

0056889a-8898-4109-a8ac-0345fbae69c3-3
02:52:11.631 --> 02:52:14.892

Council was talking about

putting together, we could get

0056889a-8898-4109-a8ac-0345fbae69c3-4
02:52:14.892 —--> 02:52:18.495

results from that, but we have

to determine what it is that we

0056889a-8898-4109-a8ac-0345fbae69c3-5
02:52:18.495 --> 02:52:21.870

want to do in those surveys

before they can even go out as

0056889a-8898-4109-a8ac-0345fbae69c3-6
02:52:21.870 —-> 02:52:25.359

far as our referrals. That's in

the carnally that we look at

0056889a-8898-4109-a8ac-0345fbae69c3-7
02:52:25.359 --> 02:52:25.760
that's.

0882f4a2-2d8a-4a58-a575-706371dfb760-0
02:52:26.990 —--> 02:52:30.117

To see where the referrals are

coming from, where they are,

0882f4a2-2d8a-4a58-a575-706371dfb760-1
02:52:30.117 --> 02:52:33.401

like I was saying earlier, you

know, I I ran that exercise not

0882f4a2-2d8a-4a58-a575-706371dfb760-2
02:52:33.401 --> 02:52:36.060

too long ago and there was one

trauma center that.

627daedd-£f0a5-4e43-8b29-288a6a62c95f-0
02:52:37.440 --> 02:52:40.563

Comes to the mind specifically

in the last year there's been

627daedd-f0ab5-4e43-8b29-288a6a62c95f-1
02:52:40.563 —-> 02:52:43.687

one referral from that trauma

center. And so I've spoke with

627daedd-£f0a5-4e43-8b29-288a6a62c95f-2
02:52:43.687 --> 02:52:46.810
that regional manager and let



them know that, you know, they

627daedd-f0ab5-4e43-8b29-288a6a62c95f-3
02:52:46.810 --> 02:52:49.780

need to reach out to this trauma
center and provide an in

627daedd-£f0a5-4e43-8b29-288a6a62c95f-4
02:52:49.780 —--> 02:52:52.903

service, see if they can get in

and provide an in service to

627daedd-f0a5-4e43-8b29-288a6a62c95f-5
02:52:52.903 --> 02:52:53.160
them.

04£f17ed8-5788-4a06-b3fa-d69c27323649-0
02:52:55.370 --> 02:52:56.880

Does that answer your question?

OK.

d2e30fdl-ea64-4b73-b261-41eea730f73a-0
02:53:07.810 --> 02:53:08.540
Because they're here.

07c8d7£f8-a174-49e0-86£f9-c31e31ac5930-0
02:53:15.410 --> 02:53:15.680
Doctor.

b1£96629-8a3d-468f-8604-ded77d5b50de-0
02:53:18.130 -=> 02:53:20.570

Bruce, you have your hand up.

That was from before, sorry.

e2c343c6-697e-4cee-aabe-e83643f71cd5-0
02:53:29.640 --> 02:53:30.330
I.

7190dodb-f3al-46df-b4dc-308ee6a33993-0
02:53:31.800 —--> 02:53:33.190
I had um.

dcaceb0e-8da3-45a9-b049-0b20577a0b2£f-0
02:53:34.160 -=> 02:53:37.650

And inside of a person with a

brain injury, the best.

0f83eeaf%-8a33-42ab-ba87-fffalac5b470-0
02:53:38.870 --> 02:53:40.640
14th through the.

£04d429e-3290-4bdf-a663-75171£875¢cc5-0
02:53:43.210 --> 02:53:48.561

19 and he had a brain injury

when he was younger. He didn't

£04d429e-3290-4bdf-a663-75171£875cc5-1



02:53:48.561 —--> 02:53:50.880
go blind to lose 21 and I.

8b218b39-2176-4ae9-8c2c-096ad7af8cb5-0
02:53:51.760 --> 02:53:55.444

Asked him to stay the night

after I got to know him three

8b218b39-2176-4ae9-8c2c-096ad7af8cb5-1
02:53:55.444 --> 02:53:59.192
previous times and I led him
around my house for the first

8b218b39-2176-4ae9-8c2c-096ad7af8cb5-2
02:53:59.192 --> 02:53:59.510
time.

815ed336-2047-4b40-9ffa-52b55b4e6a78-0
02:54:00.380 ——> 02:54:04.598

And other let anybody around my

house being being blind wouldn't

815ed336-2047-4b40-9ffa-52b55b4e6a78-1
02:54:04.598 --> 02:54:07.260

think that things would

correspond with.

68lcadb4-ec8l-4e5e-bf09-8d448e0fbb8e-0
02:54:08.280 —-=> 02:54:13.061
With, uh, true purpose and in
my, uh, advocating for others

68lcadbd-ec8l-4e5e-bf09-8d448e0fbb8e-1
02:54:13.061 —-=-> 02:54:13.460
like.

dd5e3a2l-b72c-4bba-bdff-c64cf7e26dd8-0
02:54:14.360 —--> 02:54:17.990

And I ended up seeing more

through.

2ad99747-7£c0-4596-8dd0-324£146137e6-0
02:54:19.940 --> 02:54:22.000
That being helpful to him.

0a9%e9f6f-dc79-4f8e-8el15-f9%bd2344bfe-0
02:54:22.680 -=> 02:54:27.220

No, I had had my boss lifted

from from.

7e024ccl-b42f-4d23-b49f-a3d60e482cf5-0
02:54:27.870 —==> 02:54:31.872

Where they've always been and I

could see once they were lifted,

7e024ccl-b42f-4d23-b49f-a3d60ed482cf5-1
02:54:31.872 —--> 02:54:34.520



their clear sight of what I'm
meant to do.

cab21f5f-16c7-4b75-8fc9-043d15b2c247-0
02:54:35.210 —-=> 02:54:37.060
And that itself.

30fa83c7-d371-4061-affd-1cc55513£029-0
02:54:38.760 ——> 02:54:43.445

That stuff was unexpected, but

the being in it, having a House

30fa83c7-d371-4061-affd-1cc55513£f029-1
02:54:43.445 --> 02:54:47.090

of a person accompanying me,

that's I can't see.

f667dec6-1932-4c4l-aedb-cfdb62121££d-0
02:54:47.920 --> 02:54:48.390
I.

4e7e5f26-16bd-4656-8ba3-3a68046ea906-0
02:54:49.790 --> 02:54:51.940
Has helped to see to him.

c2cf9760-£f079-4e77-8aa7-e3£0c97280£7-0
02:54:52.590 --> 02:54:57.357

And he has a brain injury too,

like me. And I don't know. I

c2cf9760-£f079-4e77-8aa7-e3£f0c97280f7-1
02:54:57.357 —-> 02:54:59.820
don't know what to think of it.

29%9afa7ea-b3ed-4a50-b5c8-d72a7e¢6160£9-0
02:55:00.780 --> 02:55:05.810

Probably before it happened, and

now right now I just want to.

1e3050cc-e337-46ac-9c80-3704275eb8dc-0
02:55:07.270 -=> 02:55:09.600
Let y'all know that even though.

a87780ae-f2e3-4ba9-b64c-3c06c31aB8eb60-0
02:55:11.010 --> 02:55:12.890
Blind or blind?

662c8dca-45b2-487d-977d-e114481be9fb-0
02:55:13.670 ——> 02:55:19.349

I didn't know that I was blind

to what was meant to discover in

662c8dca-45b2-487d-977d-e114481be9fb-1
02:55:19.349 --> 02:55:25.117

my life. So synchronicity within

each and every one of us can be



662c8dca-45b2-487d-977d-e114481be9fb-2
02:55:25.117 --> 02:55:30.353
embittered by involving our our

steps in life with serving

662c8dca-45b2-487d-977d-e114481be9%fb-3
02:55:30.353 --> 02:55:36.210

others. Being equipped to serve,

you know, really helps helps us.

b70465ca-dfbd-478c-bfde-112fc01df68b-0
02:55:38.010 --> 02:55:40.650
Dive in more in depth to.

fcebaeB8e-fabl-462f-8fa0-b07387574££7-0
02:55:41.680 —-> 02:55:43.140
For what? We've asked for them?

5046ed79-bb7f-4ed0-9bdf-17b03861b303-0
02:55:44.130 --> 02:55:46.770

Change the matchings in water

so.

42c655f8-43a4-466d-8db1-656abb8£fe800-0
02:55:47.550 --> 02:55:52.104

That's that's just the unseen

thing that came unplanned event,

42c655f8-43a4-466d-8dbl-656abb8fe800-1
02:55:52.104 --> 02:55:54.780

you know that came for a reason

and.

7166ea87-1f4c-4d37-8109-6e0fab24b6f6-0
02:55:55.700 ==> 02:56:00.050

I think that, if not already, I

am more in tune with what.

e352602c-7118-4a47-9ee0-8deedaals434-0
02:56:01.330 ——> 02:56:05.470

But you're already been talking

about for the past three years

e352602c-7118-4a47-9ee0-8deedaalod34-1
02:56:05.470 --> 02:56:09.480

and I feel that my payment, you

know, year of my term is is.

002b610b-708e-4068-a20f-4aad27fecfd9-0
02:56:10.370 ——=> 02:56:16.410

Is the is the best one to take

on challenges, you know that.

46e9pf34-fleb-44cc-bel5-1eb947£6b585-0
02:56:18.460 --> 02:56:23.500

Close to me song and so I shared

that.



0a9811fb-1e3f-4e77-b8dd-e6a20ee03593-0
02:56:25.100 --> 02:56:26.530

I think it's not letting me

share, guys.

€2193829-cb62-4448-bffc-1a49£29¢c1071-0
02:56:34.440 --> 02:56:35.140
Thank you, chairman.

£f9b36507-ab57-4667-ba67-78590bb2e07£-0
02:56:40.150 --> 02:56:41.060
Thank you.

bffd4al8f-a7cd-4c80-8e93-585d3a87b3ea-0
02:56:43.260 --> 02:56:46.557
Can we go ahead and set up a
future meeting, Kim, or do we

bffd4al8f-a7cd-4c80-8e93-585d3a87b3ea-1
02:56:46.557 —-> 02:56:48.290
need to defer this one as well?

5f106052-f24f-4ddc-84fe-042b6855fbd1-0
02:56:49.270 --> 02:56:52.795

I would I would suggest waiting

till this afternoon so we can

5f106052-£f24f-4ddc-84fe-042b6855fbd1-1
02:56:52.795 --> 02:56:55.923

get the results of the

SurveyMonkey and then make that

5f106052-f24f-4ddc-84fe-042b6855fbd1-2
02:56:55.923 --> 02:56:56.720
determination.

cce8f35a-a37b-4826-97fe-b678£23ac%2-0
02:56:58.270 --> 02:56:58.880
OK.

54f0£812-09d9-476c-b60e-d60260138140-0
02:57:00.200 ==> 02:57:05.542

Um, nobody else has anything to

add? Um, do we have a motion to

54£0£812-09d9-476c-b60e-d60260138140-1
02:57:05.542 --> 02:57:06.210
adjourn?

48a9672b-7221-465¢c-8bfd-£2d6979868a8-0
02:57:08.140 --> 02:57:08.860
So motion.

2eb21023-979¢c-400¢c-8£f06-d1466£f177cb2-0
02:57:11.140 --> 02:57:12.050
And the second.



db24e74a-67ad-48f8-ba74-c704af8cdal0-0
02:57:15.730 ==> 02:57:16.760
Natalie had a second.

20055e12-441d-4725-a59%9e-8d152d4921d4-0
02:57:19.150 —--> 02:57:22.440

Perfect. So we will see

everybody this afternoon.

5340813b-f7a5-46b1-8788-0b89c8ead1525-0
02:57:23.520 --> 02:57:25.750
Correct. So, um, lunch is.

049elf0a-bbf2-4c4£f-8965-4b99195fe34a-0
02:57:26.900 --> 02:57:31.487

You want to do what you want for

your own lunches. Today we have

049el1f0a-bbf2-4c4£f-8965-4b99195fe34a-1
02:57:31.487 —--> 02:57:35.792

a handout over there of some

places to eat that are locally.

049el1f0a-bbf2-4c4f-8965-40b99195fe34a-2
02:57:35.792 --> 02:57:40.238

Caitlin, you put that together

for us, so we'll ravine or come

049%9elf0a-bbf2-4c4f-8965-4099195fe34a-3
02:57:40.238 —-> 02:57:41.720
back at 1:00 o'clock.

b4e36338-319a-49e8-95b3-51eee9869fc4-0
02:57:46.170 —-> 02:57:47.540
Thank you. Yeah.

e9%9e9fd2b-b67b-47af-8888-d77a8d4£ffa5b-0
02:57:49.010 --> 02:57:53.030

Off the thank you. Yeah. Thank

you. I appreciate you all.

laaadb77-04bd-442e-982e-7bfe2742c9%9ad-0
02:57:53.870 ==> 02:57:55.080
Yeah, actually.

c2ecalc0-46dc-49eb-9780-afbd33edbbl7-0
02:57:56.510 --> 02:57:56.920
Escape.



