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CY 2024 Real World Testing Report for 
Florida Department of Health 

Executive Summary  
This is the Real World Test (RWT) Report for CY 2024 real world testing for our Florida 
Department of Health self-developed certified Electronic Health Record (EHR) solution the 
Health Management System. This is the companion document to our CY 2024 RWT Plan that 
described our approach for conducting real world testing in CY 2024 and the testing measures 
we employed.  

Our findings show that the EHR is working in our production environment as it was certified. 
For each of our CY 2024 Real World Testing Measures, we have recorded our results and 
findings. If any non-conformities or errors were encountered, we noted them.  

Our signed attestation of compliance with the Real World Testing requirements is on the 
following page.  
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Developer Attestation 
This RWT Report is complete with all required elements, including measures that address all 
certification criteria and care settings. All information in this report is up to date and fully 
addresses the health IT developer’s Real World Testing requirements. 

 

Authorized Representative Signature:  

 

 

DATE 

  01/17/2025
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General Information 
 

Developer Name: Florida Department of Health 

Product Name(s): The Florida Department of Health, Health Management System 

Version Numbers(s): 2015 

Certified Health IT Criteria: 315(b)(1)-(2), (f)(1) 

Plan Report ID Number: 20231113fdh 

Product List (CHPL) ID(s) and Link(s):  

• 15.05.05.1498.FDOH.01.00.1.190626 
• https://chpl.healthit.gov/#/listing/10047  
Developer Real World Testing Page URL: http://www.floridahealth.gov/about/state-
and-community-health-assessment/health-management-system/index.html 

 

 

  

https://chpl.healthit.gov/#/listing/10047
http://www.floridahealth.gov/about/state-and-community-health-assessment/health-management-system/index.html
http://www.floridahealth.gov/about/state-and-community-health-assessment/health-management-system/index.html
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Timeline and Milestones for Real World Testing CY 2024 
• Milestone 1Q-2024: 1Q-2024: Health IT system is fully enabled for use in real world 

testing. 
o STATUS: MET 

• Milestone 3Q 2024. Begin making plans to collect data for RWT measures. If necessary, 
engage clients to ask for their support and participation in real world testing.  

o STATUS: MET 
• Milestone 4Q-2024. During the last quarter of the year, the CY 2024 real world test plan 

will be completed according to ONC and ONC-ACB requirements and expectations. Test 
plan will be prepared for submission before the end of the year.  

o STATUS: MET 
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Standards Version Advancement Process (SVAP) Updates 
For CY 2024 RWT testing, we tested with USCDI v1. 

Standard (and version) USCDI v1 

Updated certification criteria 
and associated product 

315.b.1, b.2 

Health IT Module CHPL ID 15.05.05.1498.FDOH.01.00.1.190626 

Conformance measure Measure 2 for 315.b.1 

Measure 3 for 315.b.2 
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RWT Measure #1. Number of Patient Immunization History Queries 
Sent 

Associated Criteria: 315(f)(1) 
 

Testing Methodology: Reporting/Logging 
 

Measurement Description 
This measure is tracking and counting how many patient immunization history queries are 
created and successfully sent from the EHR Module to an IIS/immunization registry over the 
course of a given interval.  

 

Care Settings  
We tested this measure with our own clinicians in the Florida Department of Health in their 
normal care setting. 

 

Testing Results 
Reporting Interval: 12 months  

Testing Metric/Measurement: Number of Immunization History Queries Successfully Sent 

Total for all of the state: 28,972 

 

Analysis and Key Findings 
Our clinicians regularly use the immunization history queries in their daily practice, and the 
findings show this feature is working as expected in the production setting. This number is 
approximately the same as CY 2023 and CY 2022 results which the average being approximately 
30,000 queries per year. We expect this trend to continue into 2025.  

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities for a success rate 
of 100%. We did not make any changes to this measure from our original test plan.  
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RWT Measure #2. Compliance of C-CDA Creation and C-CDA 
Scorecard Average 

Associated Criteria: 315(b)(1) 
 

Testing Methodology: Compliance and Tool 
 

Measurement Description 
This measure is tracking compliance the EHR Module criteria functionality of creating a C-CDA 
and measuring its C-CDA Scorecard average. 

 

Care Settings  
We tested this measure with our own clinicians in the Florida Department of Health in their 
normal care setting. 

 

Testing Results 
Testing Metric/Measurement: C-CDA Creation and C-CDA Scorecard Average Metric 

Tested multiple C-CDA Records. 

Average Scorecard Result – 68 out of 100 

Score ranged from 71-65 out of 100 

Errors Detected – 0 

 

Analysis and Key Findings 
Because our EHR is self-developed for our own use, at the time of the data gathering to support 
this report, this capability was not widely used by our clinicians so we did not have “counting” 
metrics to apply. This test was done using simulated patient data in mirrored production 
settings. We pulled a variety of patient records and used the SITE C-CDA Scorecard tool to 
evaluate the compliance of our C-CDA. 

Our results revealed no conformance errors and no vocabulary errors and graded at an average 
score of 68 out of 100 which is down from last year’s 76 score result. However, there has been 
discussion on the ONC C-CDA validation elist that the Scorecard’s methodology is perhaps too 
harsh and limits the upper range of what is realistic for most production C-CDAs. Given this 
discussion and also that we did not change our C-CDA functionality within the last year, we 
believe our C-CDA creation capabilities are still within compliance of the ONC certification 
program rules.  

https://site.healthit.gov/c-cda/scorecard
https://groups.google.com/g/edge-test-tool/c/KEYbTlS0HYU
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Our 3rd party relied upon software HISP, DataMotion Direct Messaging, was tested via our 
production simulated test environment and confirmed to be working.  

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. We did not 
make any changes to this measure from our original test plan. 
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RWT Measure #3. Compliance of Problem/Medication/Allergy 
Incorporation from C-CDA 

Associated Criteria: 315(b)(2) 
 

Testing Methodology: Compliance 
 

Measurement Description 
This measure is tracking compliance of the EHR Module criteria functionality of incorporating 
problem/medication/allergy from a C-CDA.  

 

Care Settings  
We tested this measure with our own clinicians in the Florida Department of Health in their 
normal care setting. 

 

Testing Results 
Testing Metric/Measurement: Compliance of Incorporation of Received C-CDA 

Confirmed  

Created several test patient C-CDA files and incorporated them successfully into the system. 

 

Analysis and Key Findings 
While at the time of data gathering for this report our clients did not regularly share data 
through C-CDA, we did confirm our functionality was working in a mirrored production 
environment.  

 

Non-Conformities or Errors Discovered 
During our testing, we did not discover any errors or criteria non-conformities. We did not 
make any changes to this measure from our original test plan. 
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