
                Enforcement Process
In

ve
st

ig
at

iv
e 

Se
rv

ice
s U

ni
t (

IS
U)

Co
ns

um
er

 S
er

vi
ce

s U
ni

t (
CS

U)
Pr

os
ec

ut
io

n 
Se

rv
ice

s U
ni

t (
PS

U)
Re

gu
la

to
ry

 B
oa

rd
Co

m
pl

ia
nc

e 
M

an
ag

em
en

t U
ni

t 
(C

M
U)

Complaint 
Received

CSU Analyzes 
Complaint

Deemed 
Legally 

Sufficient?

Closed as Legally 
Non-Sufficient

ISU Investigates 
Complaint

NO

YES

ISU Prepares 
Investigative 

Report

NO

YES NO

Full Board Action 
and Disposition

Monitor for 
Compliance

NO

Board-
Authorized 
Citation?

YES

Mediation?

NO

Investigation 
Requires 

Fieldwork?

NO

Citation Issued

CSU Completes 
Desk Investigation

Disputed?

NO

NO

YES

YES

Closed

Becomes Final 
Order

Final Order 
Imposing 

Discipline Filed 
with Department

YES

YES

YES

PSU Receives 
Complaint

Attorney Reviews 
Complaint

Emergency 
Action 

Needed?

Probable Cause 
Found?

Emergency Action 
Signed by State 
Surgeon General

Administrative 
Complaint Filed 
with Department

Administrative 
Complaint 

Presented to 
Licensee

Timely Filed 
Dispute?

Complaint 
Dismissed Case Settled or Formal 

Hearing Conducted

Appealed? Appeal Procedures to 
District Court of Appeal

NO

YES

KEY:
Red Line = Confidential Process, Green Line = Public Process

Case Closed

Case Closed

Timely Filed 
Non-Dispute? NO

YES

Formal Hearing 
Waived


