             Task B.1.a.11
BHH Participant Satisfaction Summary Report Template

Instructions: Use this template to summarize findings from the administration of Program Participant Satisfaction Surveys. 
· Follow the guidance for each section as written. 
· Review all applicable contract language before preparing this report. 
· Ensure all submitted information is accurate, complete, and reflective of the efforts performed. 
· Limit your narrative responses to 50 words or fewer whenever possible. 

	Reporting Period: 
Check box for the appropriate period. 

	State Fiscal Year (July 1 to June 30): ☐ 26-27        ☐ 27-28          ☐ 28-29         ☐ 29-30



	Survey Administration Summary 

	Total number of surveys administered during reporting period:
	

	Total number of surveys collected during reporting period: 
	

	Percentage of surveys completed: [enter percentage = (total collected / total administered) x 100%]
	



	Survey Scores Analysis
Provide the mean average score for the following survey questions collected during the reporting period. Mean Average = (Sum of all scores for each question) ÷ (Number of surveys)

	“I am satisfied with the overall behavioral health services provided through the Hub”: 
	

	“Improved access to behavioral health care services”
	

	“Increase in primary care clinicians’ ability to manage behavioral concerns”:
	



	Additional Survey Analysis 

	Describe challenges or barriers identified:

	Describe action items identified to support improvement:
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